Developing an evidence base and related product policy measures in the area of water using products

First stakeholder questionnaire
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1.  Introduction
Background

The purpose of this pilot project conducted by the Joint Research Centre’s Institute for Prospective Technological Studies (JRC-IPTS) and AEA is to establish a joint evidence base from which EU policy making in the area of water using products can be developed. In this project, EU Ecolabel and Green Public Procurement criteria will be devised for taps and showerheads. In addition, the evidence base will gather information and data to assist the development of Implementing Measures under the Ecodesign Directive. Implementing measures for taps and showerheads will not be developed as part of this project now but might be introduced in future. 

The development of a joint evidence base to inform the development of the three different policy instruments (Ecolabel, GPP and Ecodesign) is in line with the commitments made by the European Commission to ensure policy coherence and compatibility and to improve efficiency.  

The scope of the study is, at present, broadly defined by two product groupings:

· Tap -  “a small diameter manually operated valve from which water is drawn”

· Showerheads - either a “fixed overhead shower outlet which directs water onto the user” or a “moveable hand held shower outlet which is connected to the sanitary tapware via a shower hose and can be hung directly on the tapware or on the wall with the aid of an appropriate support”. 
In both cases the product scope applies to products of the type typically used in a domestic setting. 

The taps and showerhead pilot study will develop an evidence base from which ecolabel and GPP criteria will be devised. The study will:

· Identify the market characteristics and technology for taps and showerheads and trends in these.
· Estimate the relevant environmental impacts associated with the life cycle of the products and the life cycle costs.
· Quantify the environmental improvement potential and the associated costs
· Develop Ecolabel and GPP criteria.

The work will be conducted in several tasks similar to the methodology specified by the Commission’s MEEuP approach (Method for the Evaluation of Energy using Products).
The research for these tasks relies heavily on stakeholder consultation, thus your input is highly appreciated. Access to, background information, work in progress and most importantly, stakeholder registration of interest, may be effected through the official project website:

http://susproc.jrc.ec.europa.eu/ecotapware    
For further information please contact Oliver Wolf (oliver.wolf@ec.europa.eu; +34 954 48 8296) or Chris Nuttall (chris.nuttall@aeat.co.uk; +44 870 190 8206).
Objective of this questionnaire

This is the first of two questionnaires, which will be used in order to obtain information from stakeholders during the pilot study.  This questionnaire covers Tasks 1 to 3 in the MEEuP Methodology, and seeks information, views and comments on the following:
· Product definition

· Economic and market data

· Aspects of and trends in product design and user behaviour.

All responses received through this questionnaire will be treated as confidential.  Any publication will be restricted to data in an aggregated format only and comments will not be attributable unless this is specifically requested. Where necessary, a non-disclosure agreement may be entered into where, for example, sensitive information has to be exchanged, between the project group and stakeholder, to qualify the background to data and comments.    

Please could you respond to this questionnaire as soon as possible? Responses received before Friday 2nd of July 2010 will be best placed to inform the first meeting discussions anticipated during late summer 2010 in Brussels. If you require any further information before you complete this questionnaire, please contact us.

Please could you email your questionnaire, related data, or a response to specific parts of it, to: Vasileios.Paschos@aeat.co.uk or Fax to: +44 (0) 870 190 5512.
2. Company/organisation

Contact details:

	Detail
	Please enter your details below

	Title 
	

	Name
	

	Company/Organisation 
	

	Type of company (e.g. manufacturer, retailer)
	

	Job title/Position
	

	Address
	

	Postal Code 
	

	Country 
	

	Telephone Number
	

	Email
	

	Web
	


3.  Definitions

One of the initial tasks is to qualify the products fitting the two generic product groups this study will consider and to identify robust definitions for the function and purpose of those products.  

The current proposed definition is:

· Tap -  “a small diameter manually operated valve from which water is drawn”

· Showerheads - either a “fixed overhead shower outlet which directs water onto the user” or a “moveable hand held shower outlet which is connected to the sanitary tapware via a shower hose and can be hung directly on the tapware or on the wall with the aid of an appropriate support”

In both cases the product scope applies to products of the type typically used in a domestic setting.
Our intention is to develop a definition that excludes special purpose equipment such as laboratory safety showers, the use and purpose of which is very different to products used in the home and similar environments.
Please note that non-domestic premises include premises such as restaurants, schools, sport centres, hospitals, offices, public buildings and so on.
Do you agree with the definitions?

Yes / No
If not how would you modify it?
Are there any products at this stage that you think should be excluded from the product definition? If yes please specify which and why. 

Yes / No

If yes, please detail why here.

4.   Product classification
We are aware that there are different types of product within the broad category of taps and showerheads. Taps for example are available as one hole, two holes, mixers, taps with automatic shut-off or single lever tap design. At this stage of the work, we are trying to understand the relative characteristics of the different product types. Later in section 5, we ask questions about product stock and sales.
Can you please list products that are marketed and that you are aware of with the information as per the table below? If you are able to break the data down into one hole, two holes/ mixers, taps with automatic shut-off or single lever taps etc we would be grateful. (Please add rows as required)
	Bathroom taps 
(In use  flow rate)
	Estimated water consumption per product [l/min] and the range (min to max l/min)
	Estimated water saving potential per product [%]
	Estimated improvement potential through product design
	Should they be included in the study Yes/No


	Comments/reasons for inclusion/exclusion

	Domestic use 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Domestic and Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Are there any other types of bathroom taps that you think the study should consider?  What are these, and what are your reasons for this? Please give EU27 market potential if you know it.

	


Please provide your definition or a link to a definition of one or more of the above products.

	


********
Can you please list any products that are marketed and that you are aware of with the information as per the table below? If you are able to break the data down into one hole, two holes/ mixers, taps with automatic shut-off or single lever taps etc we would be grateful. (Please add rows as required)
	Kitchen taps
(In use flow rate)
	Estimated water consumption per product [l/min] and the range (min to max l / min)
	Estimated water saving potential per product [%]
	Estimated improvement potential through product design
	Should they be included in the study Yes/No


	Comments/reasons for inclusion/exclusion

	Domestic use 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Domestic and Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Are there any other types of kitchen taps that you think the study should consider?  What are these, and what are your reasons for this? Please give EU27 (27 EU Member States) market potential if you know it.

	


Please provide your definition or a link to a definition of one or more of the above products.

	


********

Can you please list any products that are marketed and that you are aware of with the information as per the table below? If you are able to break the data down into one hole, two holes/ mixers, taps with automatic shut-off or single lever taps etc we would be grateful. (Please add rows as required)
	Outdoor taps
(In use flow rate)
	Estimated water consumption per product [l/min] and range (min to max l / min)
	Estimated water saving potential per product [%]
	Estimated improvement potential through product design
	Should they be included in the study Yes/No


	Comments/reasons for inclusion/exclusion

	Domestic use 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Domestic and Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Are there any other types of outdoor taps that you think the study should consider?  What are these, and what are your reasons for this? Please give EU27 (27 EU Member States) market potential if you know it.

	


Please provide your definition or a link to a definition of one or more of the above products.

	


Can you please list any other taps that are marketed and that you are aware of with the information as per the table below? If you are able to break the data down into one hole, two holes/ mixers, taps with automatic shut-off or single lever taps etc we would be grateful. (Please add rows as required)
	Other taps 

(please specify) 
(In use flow rate)
	Estimated water consumption per product [l/min] and range (min to max l / min)
	Estimated water saving potential per product [%]
	Estimated improvement potential through product design
	Should they be included in the study Yes/No


	Comments/reasons for inclusion/exclusion

	Domestic use 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Domestic and Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Are there any other types of other taps that you think the study should consider?  What are these, and what are your reasons for this? Please give EU27 (27 EU Member States) market potential if you know it.

	


Please provide your definition or a link to a definition of one or more of the above products.

	


Can you please list any products that are marketed and that you are aware of with the information as per the table below? (Movable and fixed showerheads please use a separate line for showerheads made of different materials e.g. plastics or metals). (Please add rows as required)
	Showerheads

(In use flow rate)
	Estimated water consumption per product [l/min] and range (min to max l / min)
	Estimated water saving potential per product [%]
	Estimated improvement potential through product design
	Should they be included in the study Yes/No


	Comments/reasons for inclusion/exclusion

	Domestic use 
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Domestic and Non-domestic use
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Are there any other types of showerheads that you think the study should consider?  What are these, and what are your reasons for this? Please give EU27 (27 EU Member States) market potential if you know it.

	


Please provide your definition or a link to a definition of one or more of the above products.

	


*******

5.  Market data

In order to assess both the total size of the market and the percentage of the market for each of the types of product, we are gathering information on the sales and trade and their trends in the EU27 Member States.

Please note that we are not asking for information on the market share for your company.  We will not be performing a detailed market analysis, and will initially use the information to assist in choosing products that are representative of the overall market.

What sources of information are you aware of that could provide the following data for the products of interest to this study? (please insert reference or website link if appropriate)
	EU27
	Bathroom taps
	Showerheads
	Kitchen taps
	Outdoor taps
	Other taps

	Domestic use
	 
	 
	 
	 
	 

	Production
	 
	 
	 
	 
	 

	Import
	 
	 
	 
	 
	 

	Export
	 
	 
	 
	 
	 

	Sales
	 
	 
	 
	 
	 

	Non- Domestic use
	 
	 
	 
	 
	 

	Production
	 
	 
	 
	 
	 

	Import
	 
	 
	 
	 
	 

	Export
	 
	 
	 
	 
	 

	Sales
	 
	 
	 
	 
	 


Please could you provide market and stock data for the EU27, individual Member States and/ or data for your own company in the tables below (please specify)? If you don’t have data identified in the number of units we would welcome data that describe the monetary value. Ideally, please qualify product type using the categories shown by duplicating this table for each product type. If you have data in another format and do not want to transfer it to the table format below please send it directly, as an additional file.

PLEASE NOTE: UNITS TO BE ENTERED (we prefer figures in units/pcs but monetary data is welcome, too)

	PRODUCT (e.g. column bathroom taps - DOMESTIC)

	
	Stock
	2008
	2012
	2020

	
	thousands
	EU Production sold
	EU Import
	EU Export
	EU Production sold
	EU Import
	EU Export
	EU Production sold
	EU Import
	EU Export

	UNIT (TO BE ENTERED)
	
	
	
	
	
	
	
	
	
	

	Austria (AT)
	
	
	
	
	
	
	
	
	
	

	Belgium (BE)
	
	
	
	
	
	
	
	
	
	

	Bulgaria (BG)
	
	
	
	
	
	
	
	
	
	

	Cyprus (CY)
	
	
	
	
	
	
	
	
	
	

	Czech Republic (CZ)
	
	
	
	
	
	
	
	
	
	

	Denmark (DK)
	
	
	
	
	
	
	
	
	
	

	Estonia (EE)
	
	
	
	
	
	
	
	
	
	

	Finland (FI)
	
	
	
	
	
	
	
	
	
	

	France (FR)
	
	
	
	
	
	
	
	
	
	

	Germany (DE)
	
	
	
	
	
	
	
	
	
	

	Greece (GR)
	
	
	
	
	
	
	
	
	
	

	Hungary (HU)
	
	
	
	
	
	
	
	
	
	

	Ireland (IE)
	
	
	
	
	
	
	
	
	
	

	Italy (IT)
	
	
	
	
	
	
	
	
	
	

	Latvia (LV)
	
	
	
	
	
	
	
	
	
	

	Lithuania (LT)
	
	
	
	
	
	
	
	
	
	

	Luxembourg (LU)
	
	
	
	
	
	
	
	
	
	

	Malta (MT)
	
	
	
	
	
	
	
	
	
	

	Netherlands (NL)
	
	
	
	
	
	
	
	
	
	

	Poland (PL)
	
	
	
	
	
	
	
	
	
	

	Portugal (PT)
	
	
	
	
	
	
	
	
	
	

	Romania (RO)
	
	
	
	
	
	
	
	
	
	

	Slovakia (SK)
	
	
	
	
	
	
	
	
	
	

	Slovenia (SI)
	
	
	
	
	
	
	
	
	
	

	Spain (ES)
	
	
	
	
	
	
	
	
	
	

	Sweden (SE)
	
	
	
	
	
	
	
	
	
	

	UK 
	
	
	
	
	
	
	
	
	
	

	Total EU27 (Units)
	
	
	
	
	
	
	
	
	
	


	PRODUCT (e.g. column bathroom taps – NON-DOMESTIC)

	
	Stock
	2008
	2012
	2020

	
	thousands
	EU Production sold
	EU Import
	EU Export
	EU Production sold
	EU Import
	EU Export
	EU Production sold
	EU Import
	EU Export

	UNIT (TO BE ENTERED)
	
	
	
	
	
	
	
	
	
	

	Austria (AT)
	
	
	
	
	
	
	
	
	
	

	Belgium (BE)
	
	
	
	
	
	
	
	
	
	

	Bulgaria (BG)
	
	
	
	
	
	
	
	
	
	

	Cyprus (CY)
	
	
	
	
	
	
	
	
	
	

	Czech Republic (CZ)
	
	
	
	
	
	
	
	
	
	

	Denmark (DK)
	
	
	
	
	
	
	
	
	
	

	Estonia (EE)
	
	
	
	
	
	
	
	
	
	

	Finland (FI)
	
	
	
	
	
	
	
	
	
	

	France (FR)
	
	
	
	
	
	
	
	
	
	

	Germany (DE)
	
	
	
	
	
	
	
	
	
	

	Greece (GR)
	
	
	
	
	
	
	
	
	
	

	Hungary (HU)
	
	
	
	
	
	
	
	
	
	

	Ireland (IE)
	
	
	
	
	
	
	
	
	
	

	Italy (IT)
	
	
	
	
	
	
	
	
	
	

	Latvia (LV)
	
	
	
	
	
	
	
	
	
	

	Lithuania (LT)
	
	
	
	
	
	
	
	
	
	

	Luxembourg (LU)
	
	
	
	
	
	
	
	
	
	

	Malta (MT)
	
	
	
	
	
	
	
	
	
	

	Netherlands (NL)
	
	
	
	
	
	
	
	
	
	

	Poland (PL)
	
	
	
	
	
	
	
	
	
	

	Portugal (PT)
	
	
	
	
	
	
	
	
	
	

	Romania (RO)
	
	
	
	
	
	
	
	
	
	

	Slovakia (SK)
	
	
	
	
	
	
	
	
	
	

	Slovenia (SI)
	
	
	
	
	
	
	
	
	
	

	Spain (ES)
	
	
	
	
	
	
	
	
	
	

	Sweden (SE)
	
	
	
	
	
	
	
	
	
	

	UK 
	
	
	
	
	
	
	
	
	
	

	Total EU27 (Units)
	
	
	
	
	
	
	
	
	
	


Do you have any other data on sales and market size that you could provide?  If so, please could you email this to: Vasileios Paschos@aeat.co.uk
Can you say, or guide us towards information detailing, how many taps and showerheads are used in a typical building.  If information is available at member state level we would be pleased to receive it.  For example, how many taps or showerheads are typically used in the following (please state size of home – number of rooms for example): 

	
	Kitchens
	Cloakroom/WC
	Bathrooms
	Outdoor
	Other

	
	Taps
	Taps
	Taps
	Showerheads
	Taps
	Showerheads
	Taps
	Showerheads

	Domestic
	
	
	
	
	
	
	
	

	Non-Domestic
	
	
	
	
	
	
	
	


 Is there national legislation dictating the number of these washroom facilities based on employee numbers in particular Member State.  If so, How many taps (or washbasins) and showerhead per number of employees are required?

Sources of information (please identify references or particular data sets):

Please identify other applications in non-domestic properties (for example, gardening, garages, utility rooms) and the numbers of taps and showerheads associated with these
Sources of information (please identify references or particular data sets):

6. Environmental performance
In this section we would like to find out about environmental performances and how it influences your products. 
Do you take into account environmental performances and/or characteristics when developing a product and placing it on the market? Some examples of environmental issues for taps and showerheads are water efficiency, design for end of life, etc. 
	
	Yes
	No
	Provide details 
(labels, agreements and so on) 

	Conformity to “green” labels
	
	
	

	Conformity to voluntary agreement(s)
	
	
	

	Internal requirements/ guidelines
	
	
	

	Other measures, please specify
	
	
	


If you do not currently take into account any of the issue listed in the table above, can you please comment why? 
	


Do your customers demand better environmental performance (e.g. they seek more energy efficient products)? 
Yes/no

	Please provide comments




Please add any other comment you might have related to environmental performance:
	


7. Product development 

In this section we are interested in finding out about new technology being developed, timescale of product development and life span of a product. 

Can you provide any information on the newest technologies that are being marketed and/or still being developed?   Broadly, what we are interested in is the extent to which these products differ to those already on the EU market. (Please add rows as required) 
	Products 
	Domestic, non domestic, or both use (please specify)
	Estimated water consumption per product [l/min]
	Estimated current market share (EU27)
	Estimated future market share (EU27) - 2015
	Comments

	Bathroom taps
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Kitchen taps
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Outdoor taps
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Other taps
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Showerheads
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


What is the average lifespan for each product once installed?

	 
	 
	Domestic
	Non Domestic
	Comments

	Kitchens
	Taps
	 
	 
	 

	Cloakroom/WC
	Taps
	 
	 
	 

	Bathrooms
	Taps
	 
	 
	 

	
	Showerheads
	 
	 
	 

	Outdoor
	Taps
	 
	 
	 

	
	Showerheads
	 
	 
	 

	Other
	Taps
	 
	 
	 

	
	Showerheads
	 
	 
	 


Can you please give us any information regarding the average timescale to develop and market new product, if you can please differentiate between products for domestic and non domestic applications. 
Taps 

	


Showerheads 

	


8. Consumer behaviour 

Real life performance
Standard test methods provide a means of determining the potential environmental impact of sanitary ware, particularly in the context of water use. Many assumptions have to be made on usage patterns for the product, particularly in the domestic environment. 
Can you provide data on how much the user guidance provided with the product, influences the sustainable use of the product?
	


Have you got any evidence of user behaviour, time products are use: shower time, taps left running and so on?  If yes, please outline below or append information to this questionnaire if you prefer.
	


Have you as a manufacturer or retailer got any evidence that product market penetration is enhanced via good ecological profile or user appreciation of eco-design, and ecolabel award or Green Procurement?
	


Do you have any information on product installation and how it impacts on product efficiency: i.e issues around installing inappropriate product for a particular type of water system?
	


Have you got any data on installation cost, product life time, maintenance cost and repair costs for the products mentioned in section 3?
	
	Installation cost (euro)
	Product lifetime (years)
	Maintenance (euro)
	Repair (euro)
	End of life (disposal cost)(euro)

	Domestic
	
	
	
	
	

	Bathroom taps
	
	
	
	
	

	Showerheads
	
	
	
	
	

	Kitchen taps
	
	
	
	
	

	Outdoor taps 
	
	
	
	
	

	Other taps
	
	
	
	
	

	Non-domestic
	
	
	
	
	

	Bathroom taps
	
	
	
	
	

	Showerheads
	
	
	
	
	

	Kitchen taps
	
	
	
	
	

	Outdoor taps 
	
	
	
	
	

	Other taps
	
	
	
	
	


End-of-life behaviour

Can you provide information regarding how taps and showerheads are handled at their end of life (e.g. proportion of product that is re-used, recycled, disposed of)? 
	


9. Potential product cases

This part of the questionnaire aims to identify potential products on which a detailed analysis could be conducted during subsequent stages of the study.

It is important that we have examples of typical or best selling products in order to identify one or more representative base case products to which improved technological options can be applied in order to identify the potential environmental improvements that could be made.
Are there any products that you think should be included as a representative, average reference case product?  These should NOT be  “best available technology products” as the aim of the study is to improve the environmental efficiency of current volume market products.

In future, a second questionnaire will consider best available technology products and future products that are still in the design and development stage. Please provide some details for the proposed product cases.
	Product name
	What share of the EU27 market does this product represent
	Date of introduction of this product into the EU27 market
	Short description of the product 

	
	
	
	

	
	
	
	

	
	
	
	


If possible, please supply product literature (preferably by email) so that we can build a list of models.

10. Other information

Is there any other relevant information on taps and showerheads that you can provide?  If yes, please could you email this to:

Vasileios.Paschos@aeat.co.uk  
Thank you for your time in providing us with information, which will be used in this study.  Your contribution is very much appreciated.
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