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Webinar agenda 

• Test result submissions 

• Aims and objectives of the survey 

• Recommendations for completing it 

• Structure and access to the survey 

• Next steps 
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Results submitted by testers (1) 

Total numbers of testers 
 

136 
 

Testers submitting results 79 58% 

Confirmed non-submissions 13 10% 

No response (3 prompts via email) 44 32% 

% managing to submit by EU region 
  

North 42 71% 

West 47 53% 

East 11 27% 

South 36 58% 
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% managing to submit   

Academic/research institution 57% 

Asset manager 0% 

Building or product certifier 0% 

Construction company 88% 

Construction product manufacturer 69% 

Design team members 54% 

Consulting services 38% 

Property developer/investor 64% 

Public authorities 73% 

Trade association 50% 

Results submitted by testers (2) 
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Aims and objectives of the survey 

Your experience using Level(s) is as important as the results obtained 

 

Aim: to obtain feedback on testers' experience of applying Level(s) to 

your building project 

   

• How useful was Level(s) for assessing the buildings performance? 

• How did the design of Level(s) support the process of making 

the assessment? 

• How user friendly were the selected indicators and life cycle tools, 

together with their supporting guidance? 
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Recommendations 

 Before completing the survey  

- review the questions with all the project team 

- Identify the main challenges and issues that you faced in trying to 

use Level(s) as a whole and the individual indicators 

 Save the survey frequently as you complete it, so as not to lose any 

work 

 Please inform the IT helpdesk if you encounter any problems 
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Accessing the survey 

Completed via the EU Survey platform 

 

Weblink: https://ec.europa.eu/eusurvey/runner/Levels_test_survey 

Password: levelstest 
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Structure of the survey 

Questions for 
different types of 
testers 

Questions sets 
for each 
indicator and life 
cycle tool tested 
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Help and support 
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Submitting your survey 

Next steps? 

 

 Login to EU Survey to open and save your survey file 

 Bring together the team to prepare your survey response 

 Please submit a support request if you encounter any problems 

 

Deadline is 30th September 2019 
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Level(s) test phase 

Helpdesk 
jrc-b5-levels@ec.europa.eu 

 

EU Survey 

https://ec.europa.eu/eusurvey/runner/Levels_test_survey 
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