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Science for policy
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_ _l The Joint Research Centre provides
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and science, supporting EU policies
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The JRC sites

Headquarters in Brussels
and research facilities
located in 5 EU Countries:

+ Belgium (Geel)

«  Germany (Karlsruhe)
 ltaly (Ispra)

« The Netherlands (Petten)
*  Spain (Seville)
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Cut out least
sustainable
products

Incentivise choice of

Products
on the
market

higher sustainability
products

i

||

ji |

Green Puby,

Encourage development

of new, more sustainable

products

(0c

A
T - -
ccccccc . € %
- »

EU\‘}é‘
Ecolabel

Low — High

Relative sustainability of products

(I
B

I



The EU Ecolabel — Regulatory framework

The official European Union voluntary label for environmental excellence \ N -
Ecolabel (TS N

Ecnlahel

Established in 1992, currently set out in Regulation (EC) 66/2010

‘Consumption

Managed by the European Commission and the Member States

The only EU-wide ISO 14024 Type 1 Ecolabel: reliable; multi-criteria;
life-cycle approach; open-transparent-multi-stakeholder and science-based
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The EU Ecolabel — Benefits to applicants

 Certifies that a product/service is among the most environmentally-friendly in its class
* Increases the visibility of the product (good or service) on the market by benefitting from:
o EU Ecolabel logo, which is recognized across Europe by millions of consumers.

o EU Ecolabel official catalogue (https://environmental-data.ec.europa.eu/ecolabel/index.html) featuring products
and the company.

o Marketing activities, by the EC and the National Competent Bodies (e.g. online retailers collaboration)
« Contributes to resource and monetary savings, whilst improve the image and growth of the company.

- Easier access to Green Public Procurement (GPP)

Further information at https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-
groups-and-criteria_en or contacting helpdesk-eu-ecolabel@adelphi.de
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The EU Ecolabel criteria under revision

« Commission Decision (EU) 2018/680 of 2 May 2018 establishing the EU Ecolabel criteria for Indoor
Cleaning Services (OJ L 114,4.5.2018, pp. 22-38).

available here

- Amended twice for the following reasons:

o Commission Decision (EU) 2023/693 — extension of the period of validity of the criteria

o Commission Decision (EU) 2023/705 — update of energy efficiency requirements

———————————————————————————————————————————————————
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Current criteria in Commission Decision (EU) 2018/680

 Criterion M1: Use of cleaning products with low
environmental impact

« Criterion M2: Cleaning product dosing

» Criterion M3: Use of microfibre products

 Criterion M4: Staff training

 Criterion M5: Basics of an environmental
management system

 Criterion M6: Solid waste sorting at the applicant's
premises

 Criterion M7: Information appearing on the EU
Ecolabel

Criterion O1: High use of cleaning products with low environmental impact (up
to 3 points)

Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)
Criterion O3: High use of microfibre products (up to 3 points)

Criterion O4: Use of cleaning accessories with low environmental impact (up
to 4 points)

Criterion O5: Energy efficiency for vacuum cleaners (3 points)

Criterion O6: EMAS registration or ISO 14001 certification of the service
provider (up to 5 points)

Criterion O7: Solid waste management at the cleaning sites (2 points)
Criterion O8: Quality of the service (up to 3 points)

Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)
Criterion O10: Efficiency of laundry washing machines owned or leased by the
applicant (up to 4 points)

Criterion O11: Ecolabelled services and other ecolabelled products (up to 5
points)

Criterion O12: Consumable goods and electric hand air-dryers
supplied to the client (up to 3 points)
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Y re = =
5=4 1st Stakeholder = j‘ ond Stakeholder =
O~0 workshop to present workshop to present Ei__" j‘ —
Questionnaire to and discuss 1st draft Publication  and discuss 2 draft o _Publlcatlo_n
initiate first criteria proposals TR2 criteria proposals EUEB meeting TR3 for ISC Final Technical
consultation phase T EUEB meeting Report
2nd AHW
el le 15t Half NSV vonr2
TODAY! Q2/2027

|

Start of the Publication PR & TR1 Stakeholder

|

|

Stakeholder consultation
(written feedback on 2d
draft criteria proposals)

revision consultation

@@ = j‘ (written feedback on 1st
€}

draft criteria proposals —

DEADLINE 18th May) 08y
G o e
[o] [o]
O-—0

Preliminary Report (PR)
Draft Technical Report (TR1) — §
Ad hoc Working Group (AHWG)

Interservice Consultation (ISC)

W
i




Objectives of this meeting

» Presenting the JRC first draft EU Ecolabel criteria proposals for Indoor Cleaning Services.
» Discussing stakeholders’ views on the proposed criteria.

 Clarifying questions on the proposed criteria.

f You can share your written comments until 18/05/2026 via the EU ‘i
i survey available at: |
i https://ec.europa.eu/eusurvey/runner/1stAHWG ICS EUEL Consultation ,:

————————————————————————————————————————————————————————————————————————————————————————
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https://ec.europa.eu/eusurvey/runner/1stAHWG_ICS_EUEL_Consultation

Preliminary
el
(PR)

Market analysis, LCA studies and other findings




Legislative context

\

» United Nations’ Sustainable Development Goals (UN SDGs)
 European Green Deal, EU Competitiveness Compass and Clean
Industrial Deal

)

* Public Procurement Directives (2014/23/EU, 2014/24/E \
2014/25/EU), EU Directive on empowering consumers in
the Green Transition, Circular Economy Action Plan and
Zero Pollution Action Plan, among others. )

« EU Ecolabel Regulation, REACH, CLP )
* Legislation related to specific criteria such as
Reqgulation 1221/2009 (EMAS), Decision (EU)
2017/1217 (EU Ecolabel HSC), and Regulation
EU) 666/2013 (vacuum cleaners)
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Views on needs for change of EU Ecolabel mandatory criteria

Preliminary survey o = B
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mandatory with no changes
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EU Ecolabel licenses for indoor cleaning services

» As of March 2026, there are 280 indoor cleaning services that hold an EU Ecolabel license
« ltaly has the highest share of awarded EU Ecolabel licenses with 81%.
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Evolution of licences and products per product group (2014-2026)
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Market analysis

 Indoor cleaning services (NACE 81.21) generate about €100+ billion turnover in EU-27.

- Four countries (DE, FR, IT, ES) account for « Highly fragmented: 90%+ micro-enterprises, but
about two thirds of EU turnover a few large firms capture almost half of
turnover.
2% 1% 1% Breakdown of cleaning service in Europe

0.408

Share of companies
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Market analysis

Public procurement as key driver

* Public contracts can represent up to 50% of turnover for some firms.

+ Shift from “lowest price” to “best value” (quality, environmental, social criteria).

« Some Member States (e.g. ltaly, France, Denmark, Spain) link green criteria and ecolabels to public tenders.

Sustainability & ESG trends

« Stronger demand for eco-friendly products, efficient equipment, and data on environmental performance.

« ESG and CSRD reporting increase client expectations on environmental and social performance.

« Social aspects (fair wages, working conditions, inclusion) gaining importance alongside environmental ones.

Sector challenges
» Labour-intensive, low wages, high turnover, and reliance on outsourced work.
* Undeclared work remains an issue in parts of the wider cleaning/personal services market.

« SMEs face capacity and compliance challenges in meeting complex sustainability and procurement
requirements.
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Environmental analysis
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Environmental analysis — LCA Literature review

e 17 Relevant studies identified

» 4 Comparative LCA studies at the level of the full service.
« 2 Environmental Product Declarations (EPD) for cleaning services.
» 11 LCA studies on individual elements involved in the life cycle of indoor cleaning services.

mmmme  MoOst common methodological choices and key assumptions

« Most studies at the level of the full service use 1 m2 of floor area kept clean for one year as a reference.

» Most studies use a cradle-to-grave approach that includes life cycle stages from raw material extraction, through
transformation & manufacturing of products used, transport, service delivery and end-of-life of the products used.

* Most common impact assessment methods are ReCiPe or PEF impact categories, including Climate Change,
Acidification, Toxicity categories and Resource depletion, among others.

mmmmen  Main findings

» For studies at the level of the full service, environmental burden dominated by use phase, with significant
contributions from energy consumption and chemicals associated with cleaning and laundry.

» For some accessories (e.g. textiles), there is a potential for reduction of impacts associated with reuse.
« LCA impacts of detergents vary significantly depending on the formulation.
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Environmental analysis — Screening LCA study

System boundaries for indoor cleaning service

Raw
materials

Water

Energy
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Product manufacturing stage

Manufacturing and transport of
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cleaning machines (e.g.
vacuum cleaners, scrubber
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Environmental analysis — Screening LCA study

Life Cycle Inventory
[ R

Production stage:
Innox trolley Number of items  0.0002 -
SET T Number of items  0.0002

Number ofitems  0.0002 0.0002 scrubber
dryer

Mop & 0.179 0.179
Mop handle g 0.143

Amount per cleaning scenario
Floor manual Floor cleaning with Floor cleaning with Sanitary cleaning Manual window

Unit i
cleaning + vacuum scrubber dryer
cleaner

autonomous cleaning

machine

- 0.0002 0.0002
0.0002 0.0002

0.0002 autonomous 0.0002 -

scrubber

0.179 0.738 0.009

3.037

Windows telescopic Surface cleaning
cleaner + deionised
water

- 0.0002
B 0.0002

Emmﬂﬁﬂﬂ'_————————

Cloth -| acuum electricity kWh 0.293 0.123 (active) + 0.166 (active) + 0.284
Sponge 0.001 (stand-by)  0.001 (stand-by)
M extiles washing (for 71.56 g textiles (for 71.56 g textiles (for 71.56 g textiles (for 765.25 g
_ washed) washed) washed) textiles washed)
mkWh 0.016 0.016 0.016 0.174
kWh 0.014 0.014 0.014 0.153
mkWh 0.076 0.076 0.076 0.811
B 0.795 0.795 0.795 8.503
mml 1.113 1.113 1.113 11.904
Staff cEng of life stage:

Textiles (mops, cloths)  [¢ 0.179 0.179 0.179 2.328

other accessories)

Number ofitems  0.0002 0.0002 scrubber  0.0002 autonomous 0.0002

leaner dryer scrubber

Vetals (trolley) ¢ 3.32 - 6.21

Wastewater | 7.235 4.015 4.015 14

(for 20.22 g textiles

washed)
0.005
0.004
0.021
0.225
0.315

0.051
0.367

3.32
0.385

(for 100.63 g
textiles washed)
- 0.023

- 0.020

- 0.107

- 1.118

- 1.565

- 0.252
0.012 0.189

- 3.32
8 7.558



Environmental analysis — Screening LCA study

Main findings for floor cleaning

Hotspots identification for floor cleaning combining

Comparison of floor cleaning scenarios

B Manual cleaning + Vacuum cleaner M Scrubber dryer B Autonomous machine

manual cleaning + vacuum cleaner
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Environmental analysis — Screening LCA study
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Environmental analysis — Screening LCA study

Main findings for window cleaning

Hotspots identification for manual window cleaning
&
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Comparison of window cleaning scenarios
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Environmental analysis — Screening LCA study

Main findings for surface cleaning

Main findings for sanitary cleaning

Hotspots identification for surface cleaning

Hotspots identification for sanitary cleaning
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Ot

her environmental and social aspects

Chemical exposure and health hazards

* Workers in the sector face elevated dermatological and respiratory exposure to hazardous chemicals.

* Requirements on restricted groups of substances, correct dosing and personal protective equipment can substantially reduce this
exposure.

Microplastics

» Laundering synthetic textiles (e.g. microfibre cloths) is considered to release large amounts of microplastics, especially in the first
wash cycles and when approaching their end-of-life.

» However, microfibre cloths present advantages related to lower water and chemical consumption that may compensate impacts.

» Advanced wastewater treatments can mitigate impacts of microplastics but are costly and not available in all plants. Other solutions
exist to capture microplastics before release (e.g. high-retention filters in washing machines).

Circular economy

» Regarding textiles, current criteria already have durability, fitness-for-use and recycled content requirements. Further improvement
could include requiring minimum durability thresholds for reusable textiles, promoting upcycling and minimum recycled
content of textiles and reinforcing modularity of accessories (e.g. mops).

* Regarding cleaning machines, requirements could be added on circular sourcing (e.g. take-back system and refurbishment,
responsible end of life), rewarding of long-term service agreements and encourage design for repair.

» Regarding packaging, requirements could promote bulk and undiluted formats, minimise single-use packaging and consider
recycled content & design for recycling.

25
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Improvernr

Cleaning products

* Promoting use of cleaning
products with lower
environmental impact

* Encouraging use of
undiluted cleaning products
(while ensuring safe
handling)

* Providing measures for
correct cleaning product
dosing

* Restricting the use of
spray application

26

Cleaning supplies
and accessories

* Promoting use of highly
reusable and durable
cleaning supplies

» Combining recycled
content requirements with
requirements on
performance and lifetime
(to avoid reduced durability
and microplastic shedding)

» Considering mitigation
measures to minimise
microplastic emissions
from textiles

ent potential analysis

Opportunities for water
and energy use reduction

» Exploring requirements on
energy and water consumption of
vacuum cleaners and scrubber-
dryers

+ Considering benefits of
telescopic window cleaning (less
detergent, less effort, more
safety)

» Minimising use of hot water
* Defining requirements on energy

and water consumption for
laundering

* Minimising transport of
equipment

* Prioritising use of electric
vehicles

* Planning of routes to
reduce driven distances

Employment and
working conditions

* Requiring compliance with
appropriate labour
standards and wage policy

* Requiring working
environment and practices
according to management-
system standards

* Investing in staff training

* Promoting predictable and
worker-adapted working
hours

g
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Scope and
definitions



Scope

What changed?

* Introduction of NACE Rev. 2.1 codes to clarify what activities
are included in and excluded from the scope of the EU
Ecolabel criteria.

+ Addition of detailed lists of activities explicitly included and
excluded.

* Removal of references to the frequency of activities, to avoid
arbitrary distinctions and distinctions that are dependent on
occupation and use patterns.

Why?

 To clarify what is included and excluded, ensuring
consistency with a statistical category that is familiar to the
industry.

« To enhance legal precision and support separate
accounting for EU Ecolabel services.

28

Article 1:
1. The product group “indoor cleaning services® shall comprise the general cleaning of all types of buildings
in line with NACE Rev. 2.1 code 81.21. This includes general (non-specialised) routine cleaning of all types
of buildings, such as offices, private dwellings (e.g. houses or apartments), factories, shops, institutions and
any other business premises and multi-unit residential buildings. Additionally, routine cleaning of trains,
buses, planes, etc. under NACE Rev. 2.1 code 81.23.
The activities expressly included are:
- Interior cleaning of floors, walls, ceilings, fixtures, fittings and any other surfaces located inside
the premises.
- Cleaning of associated exterior areas that are integral to the interior cleaning task, such as win-
dow panes, door frames, and passageways that are accessed from inside the building.
- (leaning of communal areas where occupant hygiene is important, such as toilets, canteens and
kitchenettes.
These general cleaning activities are mostly interior cleaning, although they may include the non-specialised
cleanlng of assouatec.l exterior areas [for example wlndows and passagewavs;pmwﬂan-ef—mnmnepmf-es-

eqmﬂneﬁt—er—maehmes Thls product group shall nDt comprise:
“other building and industrial cleaning activities” included under NACE Rev. 2.1 code 81.22 (including
exterior cleaning of buildings and specialised cleaning activities),
“other cleaning activities” included under MACE Rev. 2.1 code 81.23 (including sanitising, disinfecting
and exterminating activities that use biocidal products, etc), except for cleaning of trains, buses and
planes, which is included in the scope;
“landscape service activities” included under NACE Rev. 2.1 code 81.30 (including street sweeping
and weed removal),
cleaning services as part of residential care activities under MACE Rev. 2.1 codes 87.10, 87.20, 87.30
or 87.99;
cleaning services as part of social work activities under NACE Rev. 2.1 codes 88.10, B891 or 88.99;
washing and polishing of motor vehicles, including trailers and semi-trailers under NACE Rev. 2.1
code 95.31;
washing and cleaning of textile and fur products™ under NACE Rev. 2.1 code 96.10;
the provision of domestic personal service activities like cooking, washing, cleaning and ironing ser-
vices, at home for households under NACE Rev. 2.1 code 96.91.




Scope

Points for discussion 1 — Scope
Stakeholders are invited to reply to the following consultation question/s:

— Question 1 (Q1) - Do you agree with using NACE Rev. 2.1 codes for the purposes of best defining the Scope? Please
justify your answer.

— Question 2 (Q2) — Could you share under which NACE Rev. 2.1 codes fall your cleaning services? Please, justify your
answer.

— Question 3 (Q3) - Is there any additional NACE Rev. 2.1 code that, in your view, is relevant to the scope of EU
Ecolabel for cleaning services and is not included in the proposal? Please, justify your answer.

— Question 4 (Q4) - Please, provide any other comments that you deem relevant to any aspect of the Scope section

29
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Definitions

What changed?

« Two definitions have been removed: “routine professional cleaning services”

and “EU Ecolabel indoor cleaning tasks”.

Three definitions have been updated: “cleaning accessories”, “microfibre”,

“undiluted cleaning product”.

Some definitions have been added: “disinfection activity”, “environmental
policy”, “industrial cleaning”, “impurities”, “ingoing substances”, “landscape
service activities”, “other building and industrial cleaning activities”, “other
cleaning activities”, “pest control activity”, “ready to use cleaning product’,
“sanitisation activity”, and “washing and cleaning of textile and fur products”.

Definitions have been reordered.

Why?

« To provide a clearer, more transparent, and enforceable framework for

» To support the coherence and application of the proposed revised scope.

30

the EU Ecolabel criteria.

Proposed definitions

Articie 2
For the purposes of this Dedsion, te foBowing Jefiiitions shaill apply:

FIRDw ot P fon chosunl-ck g T devietdoast
s e et dearsd

4 g ’ L - L
ONEe O MVTEY WP U N POV Of QRrss CeurWI] wing)) shink DE €ONalerid o5 (e winve e
fo R e e s
(S1) "appicant's prenvses” means the prosnses where the applicant carmries out admnstrative and
Organisationsl tasks linked 10 thew activity,

(A2} “Ceaning accessones” means reusable cleaning goods such as Coths (Including antistatic cloths),
maps, troonn, trolleys, waler buckets and noo-reusable such as gioves and tissue paper,

(3) “dsinfection activity™ means an acthvity intended o destroy of irreversibly inactivate pathogeni
MKTooeganisms (Such as bacteria, vituses, of fungl) on Sufaces or ki Spaces, using specific chenmical or
physical methods

(4) “senvirorsnentil policy™ refers 1o the set of prnopies, intentions, directions and actions adopted Dy an
organization, as formally expressed by it top management, to preserve, protect, and npeove the quality
of the enviranment, protect human health, erauee the prudent and rationad use of natural resources.

1) “wdustrial Cleandng” means specialized cleaning senvices desigoed to meet the specinc requiremerits of
Industrsal ersironments, includeg the cleaning of production ines, heavy machinery, ndustrial eguipment,
tanks, s1l0s, or hazardous areas. These services often mvolve the we of specialized technigues, equipnent,
OF ChEmICls D ensure effective and safe cleaning of ndustrial faclibies and processes

(B) “wnpurites® means uninteried corstituents (residuals, pollutants, contaminants, by-products, etc ) that
reraln in the final product in Contentrations less than 100 poen (00100 % wiw, 100 tg/kg) or that rensain
in IES Ingredients or raw matenals i conCeatrations less than 1 000 pgrn (0,100 % wiw, 1 000 mgkgl Ay
wrdnterdied constituents peasent at or above these respective Imits for the Mnal product or 1t Ingred@ents
o raw malterials shall instead be cansidered as ingomng substances

(7) “WQoing Sulystances” mears Corstuents (as pure Surslances o as part of a mixture, and regardiess of
amount) that are sitentionally added to achseve or InMuence certal properties of the final product or its
Ingredients. Sudstances nown to be released from Ingoing substances arter they have been adued (foe
example formaldettyde and in-situ gererated preservatives) shall also be regarded as 1going substarces
urirterded constituents present in the Tinal prodult of i ItS iIngredients oF raw materials In concentrations
which exceed the permitted concantrations for ingurtties, shall be considered as Ingoinyg substances.

(8) “landscape service activities” according 1o NACE Rev. 2.1 code B1.30, mears the planting, tare and
makdenance of parks and gardens, e plantng, Care and mawtenance of greenery for bulldings, the
planting of vegetation ror protection agallGt nolse, wiv, erosion, visBiity, restoration and related reasons]

(49) microfbee’ means synthetc fibre fines than L deckér o 0.9 decitex per Mlament sse-cdemer-or-deciies’
reeand

s E-Eeoto S p iy st 2

P —
ey b

(10) "other bullding and industrial cleaning actvities”, according to NACE Rov. 2.1 code 81.22, nwans
extenor deanng of Bulldings of all types, speclalised Ceaning attivites for businesses in food ndustries,
fatade ard window Cleaning, chimney Caning, cleaning of fireplaces, Stoves, fummades, iInOrerators,
bollers, ventilation ducts and sxhaast units, spacialised cleaning of industrial machinery, cieaning of water
supply pmetines, cleaning of asraulit ducts, cleaning of new buldings Flunedately after constnuction,
stean cheaning, sandolastrg and Simillar activithes for Dullding exteriorns:

(11) "other cleardng actvities”, accondng 1o NACE Rev. 2.1 code B1 23, nwans swimning pool cieaning and
marderance activities, deaning of trarn, buses, planes, elc, cleaning of the sade of road and sea
tarders, sanftisng, disinfecting and exterrminating activities, bottie tleaning, street sweeping and stow and
ce removak

(12) "pest control activity” meara an actvity intended to eliminate or tontrt pests (such an rsects,
rodents, oF Other urrwanted OrgenisinG ) within Dulcings, ushg chesnical, Diologcal, or mechanical methods,

(15) "ready 10 use deaning product” mears a deaning product not 1o be diuted in water before e,

(14) “sandtisation activity” mears an actiity intended to reduce the level of InKToorganssinG on surfaces ar
I spaces to a level consdened acceptable accondng to hygere standards, without necessarty eteninating
all ricroorganesnes,

(215) "undiuted ceaning product” maans a deaning product that should be dilutad In water pnor i
wse i toe

(16) “washing and cleaning of textlie and fur products”, acconding to NACE Rev. 2.1 code 96 10, imans
Lundering, dry-cleaning pressing etr. of all kind of dothing, carpet and rug shangooing, drapery and cur-
tain cleaning, and the provision of combined rental and care services, ncluding washing and cleaning of
texties




Definitions

Points for discussion 2 — Definitions
Stakeholders are invited to reply to the following consultation question/s:

— Question 5 (Q5) - Do you consider that any definitions are missing? Which ones? Please, justify your answer.

— Question 6 (Q6) - Please, provide any other comments that you deem relevant to any aspect of the Definitions
section.
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Restructuring of th
criteria



2018 structure 2026 TR1 proposed structure

Criterion M1: Use of cleaning products with low environmental impact Criteria themes

Criterion M2: Cleaning product dosing

Criterion M3: Use of microfibre products

Criterion M4: Staff training

Criterion M5: Basics of an environmental management system

Criterion M6: Solid waste sorting at the applicant's premises

Criterion M7: Information appearing on the EU Ecolabel

Criterion O1: High use of cleaning products with low envi. impact (up to 3 pts)

Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)

Criterion O3: High use of microfibre products (up to 3 points)

Criterion O4: Use of cleaning accessories with low envi. impact (up to 4 points)

Criterion O5: Energy efficiency for vacuum cleaners (3 points) Social

Criterion O6: EMAS or ISO 14001 of the service provider (up to 5 points) (mandatory + Optional)

Criterion O7: Solid waste management at the cleaning sites (2 points)

Criterion O8: Quality of the service (up to 3 points)

Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)

Criterion O10: Efficiency of applicant laundry washing machines (up to 4 pts)

Criterion O11: Ecolabelled services and other products (up to 5 points)

g

Criterion O12: Consumables and electric hand air-dryers supplied (up to 3 pts)




2018 structure

Criterion M1: Use of cleaning products with low environmental impact

Criterion M2: Cleaning product dosing

2026 TR1 proposed structure

GM1(m): In-house environmental management system

n
»

GM2(m): Staff training

»
»

Criterion M3: Use of microfibre products

GM3(m): Cleaning product dosing

GM4(m): Information appearing on the EU Ecolabel

Criterion M4: Staff training

Criterion M5: Basics of an environmental management system

Criterion M6: Solid waste sorting at the applicant's premises

Criterion M7: Information appearing on the EU Ecolabel

Criterion O1: High use of cleaning products with low envi. impact (up to 3 pts)

Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)

v

GM5(0): EMAS or ISO 14001 of the service (up to 5 points)

\ 4

v

GM6(0): Quality of the service (up to 3 points)

PC1(m): Minimum share of Type | ecolabel hard surface cleaners

PC2(m): Hazardous substance restrictions in non-EL hard surface cleaners

PC3(m): Minimum use of microfibre-based cloths and mop heads for manual cleaning

PC4(0): High use of microfibre-based cloths and mop heads for manual cleaning (up to 3 points)

Criterion O3: High use of microfibre products (up to 3 points)

v

L L

Criterion O4: Use of cleaning accessories with low envi. impact (up to 4 points)

PC5(0): Use of ecolabelled cleaning accessories (up to 5 points)

Criterion O5: Energy efficiency for vacuum cleaners (3 points)

\ 4

PC6(0): Ecolabel products for use at applicant premises (up to 3 points)

PC7(0): Ecolabelled consumables supplied to client (up to 3 points)

\ 4

Criterion O6: EMAS or ISO 14001 of the service provider (up to 5 points)

Criterion O7: Solid waste management at the cleaning sites (2 points)

PC8(0): Use of undiluted cleaning products (up to 3 points)

Criterion O8: Quality of the service (up to 3 points)

v

EC1(0): Energy-efficient laundry (up to 5 points)

Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)

Criterion O10: Efficiency of applicant laundry washing machines (up to 4 pts)

Criterion O11: Ecolabelled services and other products (up to 5 points)

Criterion O12: Consumables and electric hand air-dryers supplied (up to 3 pts)

\ 4

NEW
NEW
NEW
NEW
NEW

EC2(0): Green vehicle fleet (up to 5 points)

EC3(0): Renewable electricity (up to 3 points)

SC1(0): Predictable and worker-friendly scheduling (up to 2 points)

SC2(0): Paid training and skills development beyond mandatory (1 point)

SC3(0): Worker participation and social dialogue (1 point)

SC4(o): Inclusive recruitment, retention and progression measures (1 point)




Restructuring of the criteria

Points for discussion 3 — Restructuring of the criteria
Stakeholders are invited to reply to the following consultation question/s:

— Question 7 (Q7) - Do you agree with the proposed restructuring of the criteria? Please, justify your answer.

— Question 8 (Q8) - For the optional criteria, which should be, in your view, the priority of each theme (and thus, the
higher or lower score per theme)? Please, justify your answer.

35
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Key messages on Scope, Definitions and Criteria
structure & open discussion

* Arevised scope is proposed, using NACE Rev. 2.1 codes to improve clarity and ensure consistency with a
statistical category that is familiar to the industry.

« Clarifications on existing definitions are proposed.
« Additional definitions have been proposed, to support the proposed revised scope and enhance clarity.
* New structure proposed, grouping criteria in 4 Themes:
o General management
Procurement of consumables

O
o Energy and climate
o Social criteria

36
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Open discussion



Break

15 min




Agenda
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08:45 - 09:00 Opening of virtual room and login of participants

09:00 — 09:05 Welcome of participants and meeting etiquette

09:05-09:15 Introduction, objectives of the EU Ecolabel and process description
09:15-09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies)
09:35-09:55 Scope and definitions

09:55-10:05 Restructuring of the criteria

10:05-10:35 Open discussion

10:35-10:50 Break (15 min)

10:50 — 11:00
11:00 — 11:55
11:55 -12:30

Annex preamble — General assessment and verification

Theme 1: General management criteria (Presentation + Open discussion)

Theme 3: Energy and climate (Presentation + Open discussion)

12:30 - 13:30 Lunch break (1 h)

13:30 — 14:20 Theme 2: Procurement of consumables criteria (Presentation + Open discussion)
14:20 — 14:50 Theme 4: Social aspects (Presentation + Open discussion)

14:50 — 15:00 Conclusions, next steps and closing of the session

T 4
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Annex preamble —
General assessment
and verification




General assessment and verification

What changed?

* Mostly minor changes.
* Re-wording to align to EU Ecolabel criteria for other product groups.
 Clarification for “new sites” requiring notification to competent authorities.

« Modification of requirement of on-site visits to sites where the cleaning
service is provided, by allowing for them to take place after the award
concession (6 months max.).

Why?

» To align to most recently adopted EU Ecolabel criteria (Paints & varnishes,
Commission Decision 2025/2607) and other ongoing revisions (Tourist
Accommodation).

 To clarify on the requirement to notify both new contracts and existing contacts
that extended to new sites.

 To facilitate compliance regarding the requirement of on-site visits to sites
where the cleaning service is provided.

41

Proposed general Assessment and Verification text for TR1

ASSESSMENT AND VERIFICATION

For the EU Ecolabel to be awarded to a specific Indoor cleaning service, the service provider shall

comply with each mandatory requirement and obtain at least 14 points out of the total 43 points
avallable from the optional criteria. The applicant shall provide a written confinmation stating that
all the mandatory criteria are fulfilied

Fhe-s5pecific assessinent and verification requirements are Indicated within each criterion

Where the applicant is required to provide declarations, docurmentation, analyses, test reports, or
other evidence to show compliance with the criteria, these tmay originateestse from the applicant,
and/or thelr supplier(s), and/or thelr subcontractor(s), as appropriate,

Competent bodies shall give-preferentiallyee-to recognise attestations that are issued by bodies
accredited In accordance withunder the relevant hannonised standard for testing and calibration
laboratories, and verificationseheeked by bodies that are accredited In accordance withehdes the
relevant harmonised standard for bodies certifying products, processes and services, Accreditation
shall be carried out In line with Regulation (EC) No 765/2008 of the European Parliament and of
the Council(2).

Information extracted from environmental statements submitted under the eco-management and
audit scheme of the Union Regulation<{E€)-Ne-1221/2000-oFthe-European-Patiament-and-oF-the
Eaureil(3’) (EMAS) may be used as means of proof Instead of the attestations imentioned In the
previous paragraph,

Where appropriate, Ftest imethods other than those Indicated for each criterion may be used If the
competent body assessing the application accepts their equivalence

Where appropriate, €Ecompetent bodies may require supporting documentation and may carry out
Independent ehecksverifications or site inspections to check compllance with these criterla

Competent bodies shall carry out an Initial on-site visit at the applicant's premises and at least one
on-site visit of the cleaning service belng provided at a cleaning site befere-not later than six
months after the award concession.

After belng awarded the EU Ecolabel licence, the applicant shall provide periodically to the
competent body a list of the cleaning sites where they provide EU Ecolabel cleaning services,
Indicating the first and final day of activity for each site. The period between notifications of new
cleaning sites shall not exceed four months, unless the applicant has not taken on new contracts
nor extended existing contracts to new sites. If the applicant has not taken on new contracts nor
extended existing contracts to new sites, no notifications shall be required until a new contract or
an extension of an existing contract has been taken on by the applicant. The competent body may
perforin follow-up on-site visits at the applicant's premises or at a cleaning site perlodically during
the award period

As a pre-requisite, the services shall meet all respective legal requirements of the country
(countries) in which the ‘indoor cleaning services’ are provided. In particular, the company must be
loperational and registered, as required by national or local laws, and its staff legally employed and
insured. For this purpose, staff shall have a national legal valid written contract, shall be paid at
least the national or regional minimum wage set by collective agreements or, in the absence of
collective agreements, at least the national or regional minimum wage, and shall have working
hours complying with national law.

The applicant shall declare and demonstrate that the services are compliant with those
requirements by using independent verification or documentary evidence that is without prejudice
to the national law on data protection (e.g. copy of a written social policy, copies of contracts,
statements of employee's registration in the national insurance system, official
documentation/register recording the names and number of employees by the local govemment's
employment inspectorate or agent).

Random staff interviews may be carried out by competent bodies during on-site visits.



https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32025D2607

General assessment and verification

Points for discussion 4 — Annex preamble
Stakeholders are invited to reply to the following consultation question/s:

— Question 9 (Q9) - Do you agree with the proposed assessment and verification text? Please, justify your answer.
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Theme 1: General
management criteria (GM)




Proposed criteria on General management (GM)

GM1(m): In-house environmental management system

GM2(m): Staff training

GM3(m): Access to cleaning product dosing equipment and instructions

GM4(m): Information appearing on the EU Ecolabel

GM5(0): EMAS registration or ISO 14001 certification of the service (up to 5 points)

GM©6(0): Quality of the service (up to 3 points)

Removal of former criteria GMX (solid waste management at the cleaning sites) and GMY
(solid waste sorting at the applicant’s premises)

W\\
T
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GM1(m): In-house environmental management

system
What changed?

 Title is changed, wording is generally simplified.
* Requirement is now restricted to cover the service awarded the
EU Ecolabel.

« Environmental policy (a) now requires top management approval.

* The action programme (b) must include at least three objectives,
targets, and indicators, with less emphasis on explicit data
collection.

* Annual evaluation process (c) now centres on progress toward
objectives and corrective actions.

+ Client feedback on environmental performance (d) is integrated
into the environmental policy.

Why?

* More clarity and simplicity.

- Better integration of environmental policy with management approval and client feedback.

45

Proposed criterion for TR1:

M1(m) In-house environmental management system

The applicant shall have in plac and

maintain an environmental management system by-mptementing-the-fettewing:covering the EU

Ecolabel services. The system shall include:

(a) Aan environmental policy approved by top management identifying the most relevant diectand
iretreet-environmental impacts and the erganisatiers-policyies related toward these impacts;

(b) an action programme to implement the environmental policy with at least three objectives,
targets, and indicators measuring the progress toward the targets; A-precise-acHen-prograrmne

¢) an annual internal process of evaluation of the progress against the objectives defined and

COMective A0H0NT AN Sa—Peffr e e e e bt shece o et techeel tope

(d) procedures to collect and address client feedback that Is relevant to environmental
performance
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GM1(m): In-house environmental management
system

The environmental policy and

B es-a brief summary of the
measures implemented shall be made publicly available at the applicant’s premises and online.

Wh at C h an g e d ? Assessment and verification:

e Environmental p0||cy must also now be made available online. The applicant shall provide a declaration of compliance with this criterion supported by a copy of

. . . . the filled templates set out in the User Manual or a copy of equivalent documents containing the
¢ Compl lance IS demonStrated Wlth fllled templates (See environmental policy, action programme, evaluation fepet process and precegures-pu-in-placefor
Appendix in TR1 ) or equivalent documents: teKing-Rte-aeconRt-comments client feedback procedures put in place.

* Template A: Environmental policy (minimum content) Updated documentation and evaluation reports shall be provided upon request by the competent
body in order to demonstrate ongoing compliance during the award period. The applicant shall

- Tem plate B: Environmental action programme provide details of where the company's environmental policy can be found online.

¢ Template C: Annual internal environmental evaluation Where the applicant holds a valid 1SO 14001 certification or EMAS registration covering the scope

« Tem p|ate D: Client feedback and complaint Iog (environmental of the service, such certification or registration shall serve as sufficient evidence of compliance for
this criterion.

performance)

Why?
« Update to digitalised practices.
* More clarity for applicants and Competent Bodies.
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GM1(m): In-house environmental management
system

Points for discussion 5 — GM1(m): In-house environmental management system
Stakeholders are invited to reply to the following consultation question/s:

— Question 10 (Q10) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please,
justify your answer.

— Question 11 (Q11) - Do you have any thoughts or opinions about the EMS templates provided in Appendix I?

— Question 12 (Q12) - Is it challenging for the applicant to have in place the management system before the
application? Should it be requested to “implement it” instead of “have it in place™

— Question 13 (Q13) - Please, provide any other comments that you deem relevant to any aspect of GM1 criterion.

47
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GM2(m): Staff training

What changed?

* Training is now targeted to
managerial, administrative,
supervisory and cleaning staff.

* New elements of training have
been included: vehicle
maintenance, first aid, clothing,
hygiene, cleaning machinery
and accessories, wastewater
and wet wipes disposal.

» Restructuring for clarity.

Why?

* Better structure and details on how
staff should be trained.

« New elements have been added for
their environmental or safety
relevance.
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Optimisation of energy effidency | Optional Yes, if directly using this
in washing machine cycles and equipment.
temperature at applicant
Il managenal, administrative, supamvisory and cleaning staff shall allocated to the service be PUEMASes. —
krained on aspects ralatng to health, safety and ervimoenental perfanmance of the cleaning Minimisation of lighting eneray | Yes Yes Yes
. consumption.
fservice, as ndicated in the table below Eco-driving (depending on Yes, if driving a company car is a regular part
ulsion technology, e.g. safe of job duties.
Stafv sbject to tralning Enrﬁﬁng to stops, cgr":'eclggear o0
General aspect | SPOCIMic aspect subject to Managerial or | Supervisory | Cleaning choice for manuals,dosed
training | administrativ | stafr starr windows at high-speed travel
® stafr and reading of fuel consumption
Health and safety | EFQOntenics and appicadie Yes Yes Yes trackers).
ratioral occupational health and Cleaning of machines and Optional Yes, if directly using this
safety eghslation manual vacuum cleaners (e.g. equipment.
Road safety, veiice malntenance | Yes, if dnvig a Cormparry verce IS a regular choice of appropriate
requirements and basie vehicle part of pb dutes minimisation of idling in full
heks, power modes, cleaning routes
Handlieg andd storage of Yes Yes Yos and cleaning heads for the level
Chesnicals of soiling and type of surface).
Cheseical safety data shests Yes Yes Yeu Waste Appropriate disposal of Optional Yes Yes
First aid [ Yeu Oplional wastewater and non-flushing of
Correct use of persoral Optionad Yeu Yea wet wipes.
peotocte eQupaont Minimisation of single-use Optional Yes Yes
Aeogriate dothing durng Options Yes Yes cleaning accessories and
clesning operations |protective equipment (e.q cloths,
Hygeene (both personal and | Dptiorat Yes Yeu mopheads and gloves).
mwiated to ceanod surfaces) Sorting of waste into different Yes, for Yes, for both applicant and
CRaning machinery safety, Dytinned Y&s, IF diectly uSing s streams and correct emptying of | applicant relevant client premises
COMIONS, Imedes, dosing of water equpnrent recycling bins into larger premises
battery charging and cisaning containers at applicant and client
Pead (hangesicneces, waste premises.
semoval
EU Ecolabel Awareness of the EU Ecolabel Yes Yes Yes
ard the sppdicable cnterts (e all
mandatory Crieria and optionast
criteria for which pords have
been cakned) |
Coaning prducts | Effectve and ofTickes use af Dytionad Yos Yos
Cheaning products for aiffeesat
cloaning tasks (for axamgle
JOSA0R rates, Jikaion fates wad
use of dosade apparatus oS set
i writedon PCAfm ) |
Clearing Effectve and ofTiclent use af Dptionad You Yos
MRS5S Cheaning atcessones ror dffersnt
clraning tasks (for exampie,
order of use, optieruen
Comnbirations with (ifTererd
cleaning products and talored
API0ACHES acconding 10 the
surfaces 10 be tleswed)
Erergy saving Default use of ambient cold Dutrorad Yoz Yes

water for diution and ceankg
operations (unless speofic
reasons for wso of wann water)
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GM2(m): Staff training

What changed?

* Two options:
* In-house training must be completed within six weeks.
« NEW: External training within three months.

 NEW: Untrained staff must be supervised until trained.

- Refresher or updated training must be provided at least once a
year, including now corrective actions.

« Compliance requires detailed records and materials.

* NEW: EXxisting training records for acquired or subcontracted
staff may be used if gaps are addressed.

Why?

* More flexibility is allowed for external training completion.
* Untrained staff is specifically considered now.

 Better integration of training with environmental policy.
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Wppropriate training shall be provided to all staff that is expected to provide the EU Ecolabel service
for the first time perranentstaffand-terperary-staff. In case of in-house training, it shall be
completed-within six weeks of starting employment. In case of extemnal training, it shall be
completed within three months of starting employment.

Untrained staff can only work under the supervision of a suitably trained supervisor, for instance in
cases of early employment and short-term contracting arrangements (e.g. temporary substitute
staff).

Refresher courses or updated training modules shall be provided to all staff and sub-contractors at
least once a year, and may form a part of corrective actions in cases of client complaints about
environmental performance. Staffshat-be-giverandpdate-oralt-Hhe-aspeets-outhnedHr-this

iAssessment and verification

The upphcunt shuH pmwde a declaration af mmpbance with th.-s criterion, supparted by anpua

e)-it's-a copy of training
mtena! content and recom's of tmmrng compietmn _fOr aﬂ stu}j‘ a.'.'ocated to the service for more
than six weeks in case of in-house training, and for more than three months in case of external
training.

Updated staff training records shall be provided upon request by the competent body in order to
dermonstrate ongomg compimnce dunng the mmm' penod mfme&f;rwnmms&#heve

In cases wWhere training courses are provided as part of an external training scheme,
documentation showing participation (e.q. training certificate) and an extract of the coursethe
content from the provideref-the-training-ragy shall be provided as proof of compliance and of
relevance to selected training esHerg-gs-the topics listed in this criterion-are-covered.

If the applicant acquires another service provider, uses a sub-contractor, or hires already-
experienced staff to deliver EU Ecolabel cleaning services to dlients, the existing training records of
those staff may be used as part of demonstrating complionce with this requiremnent. Any gops in

training must be fulfilled as described above for new staff. takes-overstaff-on-a-permahent-of

|
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GM2(m): Staff training

Points for discussion 6 — GM2(m): Staff training
Stakeholders are invited to reply to the following consultation question/s:

— Question 14 (Q14) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please,
justify your answer.

— Question 15 (Q15) - Do you consider the proposed staff training and refresher training requirements to be
burdensome for your company in terms of time, resources, or administrative effort? Are there specific challenges for
SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 16 (Q16) - Is any of the content of the training already compulsory for the staff covering the service under
other EU or national legislation?

— Question 17 (Q17) - Please, provide any other comments that you deem relevant to any aspect of GM2 criterion.

(AN
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GM3(m): Access to cleaning product
dosing equipment and instructions

51

What changed?

* Title is nuanced.

« The requirement for staff to have access to appropriate
dosing apparatus and instructions remains unchanged.

« Assessment and verification, point (ii): previously,
compliance was shown with a list of apparatus and
documentation of instructions; now, relevant staff
training modules can also be accepted as proof on the
instructions part if they cover dosing instructions in
sufficient detail.

Why?
 Clarity in the title.

Eriterion M2-Cleaning preduct-dosing-GM3(m): Access to cleaning product dosing

equipment and instructions

Staff performing EU-Ecelabel-the indoor cleaning tasks shall have access to appropriate dosage
and dilution apparatus for the cleaning products used (e.g. automatic dispensers, measuring
beakers/caps, hand pumps, sprays), either at the cleaning site or at the applicant's premises. They
shall also have access to the corresponding instructions for correct dosage and dilution.

\Assessment and verification

The applicant shall provide o declaration of complionce with this criterion supported by: (i) a list of
the dosing apparatus provided, and (ii) the-appropriote documentation showing the instructions on
the-correct dosage and dilution that is provided to the cleaning staff.

If already incorporated into the staff training programme in sufficient detail, a copy of the relevant
staff training module(s) can be accepted as proof of compliance with point (ii).

« To avoid duplication of compliance with training criterion and

strengthen training angle.

\
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GM3(m): Access to cleaning product
dosing equipment and instructions

The criterion is largely unchanged, but its stand-alone value is questioned. Concentrated products lead to simpler
logistics and reduced storage, but staff training and supervision are fundamental.

Points for discussion 7 — GM3(m): Access to cleaning product dosing equipment and instructions
Stakeholders are invited to reply to the following consultation question/s:

— Question 18 (Q18) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please,
justify your answer.

— Question 19 (Q19) - Can you provide clear examples of the dosing equipment and instructions that should be
provided for cleaning products?

— Question 20 (Q20) - Please, provide any other comments that you deem relevant to any aspect of GM3 criterion.
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GM4(m): Information appearing on the EU
Ecolabel

What changed?

» A specific description of where EU
Ecolabel logo can be used when awarded
for services is included.

* Label text: Environmental management
system is moved to first position and
specifically referring to its implementation.

* Training is removed.

* A specific point on cleaning “accessories”
(e.g. microfibre cloths) is introduced.

Why?

» To be further specific and aligned with Article 3(2).

* The environmental management system is the

53

overarching system that encompasses the
training.

Proposed criterion for TR1:

Criterion-M7:GM3(m) Information appearing on the EU Ecolabel

The Commission guidelines on the use of the optional label with text box can be found at:

icence number, in email signatures, on company general letterhead paper and on company cars.
lServices that use the same brand name for EU-Ecolabel-awarded services and non-EU-Ecolabel

mentioned near the EU Ecolabel logo and licence number.
The optional label with text box shall contain the following text:

"loperator In the sense of art 3.2] Is actively taking measures to provide indoor cleaning services
with reduced environmental impacts through:

e the implementation of an environmental management system;
* the use of efficient and reusable cleaning accessories;

o the use of ecolabelled cleaning products;

»specific staff training;

s—an environmentat management system. —

Assessment and verification

which support they intend to display the logo.

ervices are uniquely autherised to use the EU Ecolabel logo, accompanied with the corresponding

awarded services are not authorised to use the EU Ecolabel logo on company letterhead paper, in
signatures or on company cars, unless the address of the EU-EcolabelOawarded service is clearly

To comply with this criterion the applicant shall provide a declaration of compliance explaining on

\
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GM4(m): Information appearing on the EU
Ecolabel

Please, indicate if other uses of the EU Ecolabel logo are currently practised.

Points for discussion 8 — GM4(m): Information appearing on the EU Ecolabel

Stakeholders are invited to reply to the following consultation question/s:

justify your answer.

— Question 22 (Q22) - Please, provide any other comments that you deem relevant to any aspect of GM4 criterion.

— Question 21 (Q21) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please,

54
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GM5(0): EMAS registration or ISO 14001
certification of the service (up to 5 points)

Criterion in place to:
* Award additional points.

Criterion M7:GM4(o0) EMAS registration or ISO 14001 certification of the service (up to 5

« + Serve as compliance with criterion GM1(m) In-  |&d

house environmental management system.
The EU Ecolabel indoor cleaning services offered by the applicant shall be covered by registered
wrder-the Union eco-management and audit scheme (EMAS) (5 points) or eertified-aceerdingte-the
ISO 14001 certificationstardard (3 points).

What changed?

* Minor Change to the wo rdlng has been made to In cases where points are being claimed under this optional criterion, Fthe applicant shall provide

the title and text. evidence of their EMAS registration or ISO 14001 certification. e-as-a-proof of compliance-with-this

Assessment and verification:

Why?

« So that there is an even clearer link between
the subject matter and the certification.

.\\
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GM5(0): EMAS registration or ISO 14001
certification of the service (up to 5 points)

— Question 23 (Q23) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Should

— Question 24 (Q24) - Do you consider the proposed staff training requirements to be burdensome for your company

— Question 25 (Q25) - Please, provide any other comments that you deem relevant to any aspect of GM5 criterion.

Points for discussion 9 — GM5(0): EMAS registration or ISO 14001 certification of the service (up to 5
points)

Stakeholders are invited to reply to the following consultation question/s:

it be reduced the points awarded by this criterion? Please, justify your answer.

in terms of time, resources, or administrative effort? Are there specific challenges for SMEs? Please explain which
aspects, if any, would be particularly challenging for your business.
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GM6(0): Quality of the
service (up to 3 points)

What changed?

* Requirements are now explicitly linked to services

* The text has been reworded to more clearly distinguish
between situations of in-house systems and those of

covered by the EU Ecolabel.

certified systems:
« 2 points for in-house
» 3 points for certified

Why?
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So that there is an even clearer link between the
subject matter and the certification.

To make the text more concise and remove some

redundant or repetitive elements.

Eriterton- OBGME(0) Quality of the service (up to 3 points)

:Awlrmts shall have In place & quality management system coven g the senace awarded the EU

Ecolabed They shall eam 2 points If they fulfl the requirements set out below via ir-house quality

Jranagerment Systers, of 3 points I they have beer certied by sultably acoredted third parties as
the 150 9001 ar Nordic INSTA 300 comple trertifications

‘The appticant shall have appokited i Serice Ianager noninated to orgarntse axl superase
clmnn; and wlmohmmbrﬂam s ) Gl STEaOVEGG Gt ng ity o

Ty cxgpbte ored Shaskh 4ol Paave 1) place
wiritien Job rstruchons for the Cesndng Lasks (0 De Camed ut af each chent site;

procedures Tor monton ), assessing and improving the deaning lasks camied ot by the
appiicant-fdetaiod Bolow)

MBASUNES 1O malntan of Fnprove ceanmg senvice Quality, rckudng Dased on-forexsrie
responses 10 astomer satsfaction wurveys or conplalit mectuuisnrs

oty Hes cpgebe il Saak b weiies eedias bear e paar by thes cpqds e S e preesd
e al cover 1he Job Lok 1o be carmnd oul by the semvice Thiose weitton insinctions <hai be
prrovident-bo-the chturdng-Staffared oo arvotintie- for Lomsdiation ol-the apitard s premsses

These wittén job istrcnors shall include the Followr Q &5 a minimurnmc
description of the task (eg office, sanitary, windows cleanigl,
Quality (eg expectad Ceardiness. standarndsed dneckdie
frequency (64 coce per woeek)

objects o b claared (g talde, thalr, Snk);

methods applicable (6.9, equipment and method used for Cesmng Aifferent arsss of
cbjects).

Mm job nstnuctions shall be sigred by the applicant’s iInanagement team, ba provided o the
Kleank g Staff, Both at the dient Sae and appiicant premises, and be made avallable to clierts for
Hheir o particular stes

Assessment and verificotion

I Cses Where IWo powils are Dewig clawned for the r-house quaidy management systam e
pppbcont sholl prowvide:

= O doawnonl ienlfiyvig ey Serwee menoagers) and e cent Sues they one responsie
foc

= o copy of wrillen job nStructons for soch chent e coveved by the EU Ecolodey (in coses
where o larpe number of sites are coverad by the oppbcution, [he cornpelint Dody muy
roques! @ randormased somple of site instructions for inspection|,

@ descrption of the procecaes Lsid for moniionng. assessing ond improving the deaning
tasks condhuacted of chent sites,

= W destrption of INe Meuswes it pRce for Manaiing or M owng Service guaty

N Q2ses wWheve thae points are being caimed, t7he applicant shall provice @ copy of @ valid the 150
59001 or INSTA B00 certyficute und demonsteute how hese certficates cover the EU Bcolabe
KTEUNYY) SETVACES -6 o ACkanntain O COmInee Sopgiied by

F 4 OOATHTR LBTNA VG U TRINUGET ASpONsdie for I COmpiunce with Uvs cniievion (an

L L R T L L e R R E e CE UL S
AR R NN

- CONMPEANTY OCLaTiTRs showvi) I Drocevkaes (v (0 ceunng quarily- Nofe- it e these
WMWMW G4 D% NI A,

] S PANRY- =) eI " L F0-uANTY
TG

‘WWWMWWWW
FIEAM I Qteablpl (R A Sy Ak e Cpefifinfe of Eiergimp e
F 0% WorTEn a0 GrElnar AT, SaFied Dy 38 RGNS INAARNTTRTE I0Im Covening (e joh lasks
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GM6(0): Quality of the service (up to 3 points)

Points for discussion 10 — GM6(0): Quality of the service (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 26 (Q26) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Should it

be reduced the points awarded by this criterion? Please, justify your answer.

— Question 27 (Q27) - Do you consider the proposed requirements to be burdensome for your company in terms of

time, resources, or administrative effort? Are there particular challenges for SMEs? Please explain which aspects, if

any, would be particularly challenging for your business.

— Question 28 (Q28) - Is any of the content of the requirement already compulsory under other EU or national
legislation?

— Question 29 (Q29) - Please, provide any other comments that you deem relevant to any aspect of GM6 criterion.
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Former criterion GMX(removed): Solid waste
management at the cleaning sites

Proposed criterion for TR1:

Proposed to remove this criterion.

Which requirements?

» To sort solid waste generated during the service provision in case the applicant’s clients provide the
means to sort the waste.

» Assessment and verification: declaration of compliance and description of the waste streams.

Why removed?
* Non-specific: no minimum requirements or specific waste streams are set.

» Highly conditional. Depends entirely on client’s agreement, sorting infrastructure provided by client and
local waste management practices. This leads to no harmonised implementation and verification.
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Former criterion GMX(removed): Solid waste
management at the cleaning sites

Points for discussion 11 — GMX(removed): Solid waste management at the cleaning sites
Stakeholders are invited to reply to the following consultation question/s:

— Question 30 (Q30) - Do you agree with the removal of this criterion? Or do you think it should be included as an
optional criterion or a mandatory criterion? Please, justify your answer.
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Former criterion GMY (removed): Solid waste
sorting at the applicant's premises

Proposed criterion for TR1:

Proposed to remove criterion altogether

Which requirements?

» The applicant shall provide the means for staff to sort solid waste at the applicant’s
premises.

* Assessment and verification: declaration of compliance and description of the waste
streams.

Why removed?
« Vague and non-specific: no specific waste streams or performance levels are required.
- Common or legally required practice is often observed.

61

||ll||ll1\\\\

M\
W\
W

77 4



Former criterion GMY (removed): Solid waste
sorting at the applicant's premises

Points for discussion 12 — GMY(removed): Solid waste sorting at the applicant's premises
Stakeholders are invited to reply to the following consultation question/s:

— Question 31 (Q31) - Do you agree with the removal of this criterion? Or do you think it should be included as an
optional criterion or a mandatory criterion? Please, justify your answer.
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Key messages on Theme 1 & open discussion

Some key messages:

» Criteria are now restricted to the EU Ecolabel service to make a clearer link
between the subject matter and the certification.

- Criteria are generally restructured, updated and reworded for clarity and
more specificity.

- Compliance with environmental policy can be demonstrated with the provided
templates.

* Criteria O7 and M6 (waste management) are removed.

=
T
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Open discussion



Theme 3: Energy
and climate criteria




Proposed criteria on Energy and climate (EC)

EC1(o): Energy-efficient laundry (up to 4 points)

EC2(0): Vehicle fleet with low environmental impacts (up to 5 points)

EC3(0): Renewable electricity (up to 5 points)

EC4(removed): Energy efficiency for vacuum cleaners
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EC1(0): Energy-efficient laundry (up to 4

What changed?

* In-house and outsourced laundry merged in the same criterion (formerly

separated in O10 and O11(a)).

Points for outsourced laundry based on energy monitoring, optimisation
procedures, and annual declarations, and higher points for EMAS, 1ISO 14001,

ISO 50001, or ecolabel certification.

« Water consumption benchmarks for household and commercial machines no

longer explicit.

Concept of “qualifying professional
machines” introduced.

Why?

67

To propose proportionate and
representative requirements.

To account of lack of EU energy-labelling
for professional washing machines.

To reflect practical reality of out-sourced
laundry.

— for professional washing machines, a copy or an excerpt from the manufocturer’s operating
instructions showing how the machine controls are to be used to optimise the energy efficiency of
washing cycles;

— the applicant’s own operating procedures and staff training moterial incorporating those
instructions; and

For point (b):

— the controct or service agreement with the professional loundry service provider

— an annual declaration from the provider confirming the imp
efficiency measures;

— documentation on annual energy performance expressed per kg of dry loundry processed;

totion of docu ted energy-

— where applicable, copies of valid EMAS, IS0 14001, IS0 50001 or ecolabel certificates; and

— records sufficient to demonstrate the proportion by weight of the applicant's annual outsourced
laundry covered by the professional loundry service.

(%) For the purposes of this criterion, a qualifying professional washing machine shall mean a washing
machine outside the scope of Delegated Regulation (EU) 2019/2014 for which:

(i) the manufacturer provides documented instructions on how the equipment controls are to be used to
loptimise the energy efficiency of washing cycles, induding, where relevant, programme selection, load
loptimisation, temperature selection and the avoidance of unnecessary auxiliary functions; and

(i} those instructions are incorporated into the applicant’s operating procedures and staff training material
relating to in-house laundry activities.

noINts

Eriterien-010:EC1(o): Efficiency-¢

Proposed criterion for TR1:

applieant Energy-efficient laundry (up to 4 points)

Laundering of reusable cleaning textiles used in the provision of the EU Ecolabel indoor cleaning
service shall be carried out either through (a) in-house laundering, or (b) through outsourced
professional laundry services. Points shall be awarded where the applicant can demonstrate that
laundering of reusable cleaning textiles is carried out in an energy-efficient manner.

(a) In-house laundering (up to 2 points)
Where laundering is carried out in-house, points shall be awarded as follows:

1 point: when at least 80% of washing machines labelled with energy efficiency class A
under Delegated Regulation (EU) 2019/2014 or are qualifying professional washing
machines ('}

2 points: when at least 95% of washing machines labelled with energy efficiency class A
under Delegated Regulation (EU) 2019/2014 or are qualifying professional washing
machines ().

(b) Outsourced professional laundry services (up to 2 points)

Where laundering is outsourced, points shall be awarded where at least 80 % by weight of the
annual outsourced laundry is sent to a professional laundry service provider that applies
documented measures to improve the energy efficiency of laundry operations.

Points shall be awarded as follows:
— 1 point where the professional laundry service provider:
{a) monitors and records energy consumption for laundry gperations;

(b} applies documented procedures for optimising washing and, where relevant, drying
operations, including load factors and temperature selection; and

(c) provides the applicant with an annual declaration confirming the application of those
measures.

— 2 points where the professional laundry service provider is either EMAS-registered, 150 14001,
150 50001 certified, or is covered by a valid EN 150 14024 Type | ecolabel

Assessment and verification

The applicant shall provide, as applicable:

For point (a):

— an inventory of the washing machines used for in-house loundering of reusable cleaning fextiles:
— for household washing machines, documentation showing that the machine has energy efficiency

class A under Delegoted Regulation (EU) 2019/2014;




EC1(0): Energy-efficient laundry (up to 4 points)

Points for discussion 21 — EC1(0): Energy-efficient laundry
Stakeholders are invited to reply to the following consultation question/s:

— Question 56 (Q56) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please,
justify your answer.

— Question 57 (Q57) - Please, provide any other comments that you deem relevant to any aspect of EC1 criterion.
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EC2(0): Vehicle fleet with low environmental

impact (up to 5 points

What changed?

* Proposed change in criterion title.

» Points for zero-emission vehicles and cargo bikes are now awarded on a
three-tiered scale, replacing the previous fixed thresholds.

* Removal from points for Euro 6 vehicles; the proposed criterion is more
stringent, focusing exclusively on zero-emission vehicles and cargo bikes.

* New requirement can now be earned points for a documented fleet
management plan with specific measures.

 Verification now requires a compliance declaration, detailed fleet records,
and the management plan, instead of iust reaistration and emission

d OCU m e n tS . Assessment and verification

in cases whaere points are being claimed under this optional criterion for point (a). the applicant
shall pravide a declaration of compliance, supported by an inventory of all the vehicles owned or
leased by the applicant and clearly indicating which vehicles from their fleet are used in the
\provision of the El/ bcolabel indaor cleaning services. For cach zero-emission vehicle, the applicant
shall provide registration documents. lease documents, manufacturer documentation or equivalent
records showing that each vehicle counted as a zero-emission vehicle has zero tailpipe €02
\emizsions. For cargo bikes and electrically assisted cargo bikes counted under the criterion,
\purchase or inventory records shall suffice

In cases where points are being claimed under this optional criterion for point (b). the applicant
whall provide a decleration of compliance, supported by a fleet transition and transport
management plan. The applicant shall clearly indicate which parts of the plan correspond to the
\paints listed above.

(1) "Zera-emission vehicle” means a vehicle with zero tailpipe €0O; emissions; cargo bike includes
69 leargo cycles and electrically assisted cargo cycles used in the provision of the service,

2] "Relevant fleet” means the vehicles owned or leased by the applicant and used (n the provision
lof the EU Ecolabel indoor cleaning service.

Proposed criterion lor TR1:

CritorienD9ECZ(0}): Vehicle flect owned or leased by the applisantwith low

environmental impacts (up to 5 points)

This eriterion applies only to company-owned or company-teasedibe vehicles used in the
provision of the EU Ecolabel indoor cheaning service, including vehicles used by managers,
supervisors, cleaners, or inspectors, or for the transport of cleaning products, cleaning
accessories. or other matenals associated with the service. This criterson shall not apply to
privately owned vehicles used by staff.

Points shall be awarded where the applicant can demonstrate that the nature of their vehicle
fleet and its management ceduces greenhouse gas emissions, air pollutant emissions and fuel
consumption

(a) Zero-emission vehicles and cargo bikes () (up to 3 points) ()

Points shall be awarded where a share of the refevant fleet (?) consists of zero-emission vehicles|
and for cargo bikes as described below:

e 1 point where at least 20 % of the relevant fleet consists of zero-emission vehicles
and/or cargo bikes;
e 2 points where at least 50 % of the relevant fleet consists of zero-emission vehicles

and/or cargo hikes:

e 3 points where at least B0 % of the relevant fleet consists of zero-emission vehicles

and/or cargo bikes
(b) Fleet transition and transport management plan (up to 2 points)

Points shall be awarded where the applicant has established and implements a documented
flewt transition and transport management plan covering the relevant fleet. The plan shall
include, us applicable:

* aninventory of the relevant fleet including vehicle category, powertrain and principal

use:

¢ measures to reduce transport demand associated with the service, including route
planning consolidation of visits, site allocation of staff. reduction of unnecessary
supervisory travel, or use of cargo bikes whers feasible:

e procedures to minimise fuel or energy consumption, including preventive maintenance, |
tyre pressure checks and eco<driving instructions for relevant staff;

* apolicy or target for the phased uptake of zero-emission vehicles when replacing
vehicles in the relevant fleet: and

o annual monitering of the composition of the relevant fleet and of progress in
implementing the plan

0.5 points shall be awarded for each item from the list above that is incorporated into the feet
transition and transport management plan, up to a maximum of 2 points,




EC2(0): Vehicle fleet with low environmental
impact (up to 5 points

CritorienD9ECZ(0}): Vehicle flect owned or leased by the applisantwith low

environmental impacts (up to 5 points)

This criterion applies only to company-owned or company-teasedihe vehicles used in the
Why? provision of the EU Ecolabel indoor cheaning service, including vehicles used by managers,

supervisors, cleaners, or inspectors, or for the transport of cleaning products, cleaning
accessories, or other materials associated with the service. This criterion shall not apply to

- Title align with policy focus (zero-emission mobility). privately owned vehichesused by saf.

Points shall be awarded where the applicant can demonstrate that the nature of their vehicle
fleet and its management ceduces greenhouse gas emissions, air pollutant emissions and fuel

* Three-tier scale allows more flexibility, market-sensitive and e iin
ambition-driven design.
Points shall be awarded where a share of the refevant fleet (?) consists of zero-emission vehicles|

« Zero-emission vehicles and cargo bikes are the technologies aligned with an or cargo bikes 1z described below:

e 1 point where at least 20 % of the relevant fleet consists of zero-emission vehicles

long-term EU climate and transport goals, so the criterion is refocused to alfor ciey bl
Stay Coherent With Current EU pOIiCy and taxonomy terminOIOgy- e 2 points where at least 50 % of the relevant fleet consists of zero-emission vehicles

and/or cargo hikes:

® I ntrOd uction Of “fleet tranSition and transport management plan” promote e 3 p;.}ml.s wlwr; ;l least BO % of the relevant fleet consists of zero-emission vehicles
. . . . . and/or cargo bikes
a systematic and continuous improvement in fleet operation.

(a) Zero-emission vehicles and cargo bikes () (up to 3 points) ()

(b) Fleet transition and transport management plan (up to 2 points)

Points shall be awarded where the applicant has established and implements a documented
flewt transition and transport management plan covering the relevant fleet. The plan shall

Assessment and verification
include, us applicable:

in cases whaere points are being claimed under this optional criterion for point (a). the applicant

* aninventory of the relevant fleet including vehicle category, powerteain and principal
shall pravide a declaration of compliance, supported by an inventory of all the vehicles owned or ¥ o ek preiee

leased by the applicant and clearly indicating which vehicles from their fleet are used in the nen

\provision of the El/ bcolabel indaor cleaning services. For cach zero-emission vehicle, the applicant ¢ measures to reduce transport demand associated with the service, including route
shall provide registration documents. lease documents, manufacturer documentation or equivalent planning consolidation of visits, site allocation of staff. reduction of unnecessary
records showing that each vehicle counted as a zevo-emission vehicle has zero tailpipe €02 supervisory travel, or use of cargo bikes where feagible:

\emizsions. For cargo bikes and electrically assisted cargo bikes counted under the criterion, ) ) . !
y ' e procedures to minimise fuel or energy consumption, including preventive maintenance, |
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\purchase or inventory records shall suffice

In cases where points are being claimed under this optional criterion for point (b). the applicant
whall provide a decleration of compliance, supported by a fleet transition and transport
management plan. The applicant shall clearly indicate which parts of the plan correspond to the
\paints listed above.

(1) “Zero-emission vehicle” means a vehicle with zero tailpipe £0; emissions; cargo bike includes
leargo cycles and electrically assisted cargo cycles used in the provision of the service,

2] "Relevant fleet” means the vehicles owned or leased by the applicant and used (n the provision
lof the EU Ecolabel indoor cleaning service.

tyre pressure checks and eco<driving instructions for relevant staff;

* apolicy or target for the phased uptake of zero-emission vehicles when replacing
vehicles in the relevant fleet: and

o annual monitoring of the camposition of the relevant fleet and of progress in
implementing the plan

0.5 points shall be awarded for each item from the list above that is incorporated into the feet
transition and transport management plan, up to a maximum of 2 points,




EC2(0): Vehicle fleet with low environmental
impact (up to 5 points)

Points for discussion 22 — EC2(0): Vehicle fleet with low environmental impacts
Stakeholders are invited to reply to the following consultation question/s:

— Question 58 (Q58) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please,
justify your answer.

— Question 59 (Q59) - Please, provide any other comments that you deem relevant to any aspect of EC2 criterion.
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Proposed criterion for TR1:

EC3(0): Renewable Electricity s

. Points shall be awarded where the applicant can demonstrate the use of renewable electricity
and/or the deployment of on-site solar photovoltaic (PV) installations at premises owned or
u to 5 O I n tS leased by the applicant and used in the provision of the EU Ecolabel indoor cleaning service.
Such premises may include offices, storage facilities, depots, staff facilities, premises used for in-

house laundering of reusable textiles, and premises where vehicles or equipment used for the
service are parked and charged when not in use.

Wh at c h a n g ed ? IApplicants may combine points awarded under points (a), (b) and (c), up to a maximum of 5

points.

° N ew p roposed no p I’eVI ous Crlte rl on. (a) Renewable electricity used at applicant premises (up to 3 points)

Points shall be awarded where the applicant can demonstrate that electricity used at their
premises is covered by renewable electricity, whether through on-site renewable electricity
Wh ? generation, renewable electricity purchased from an electricity supplier, or a combination of
Yy both.
| |

- Reduces the climate impact of cleaning service operations by Points shall be awarded as follows:

e 1 point where at least 50 % of the annual electricity consumption at the applicant

InCI’eaSI ng the use Of renewable elect”Clty and On'S|te SOIar PV premises is covered by renewable electricity;
* Aligns with current EU policy (Renewable Energy Directive and the * 2 points where at 635t 60 % of the annual electriciy consumption at the applicant

recaSt Energy Performance Of B u I Id I ngs D I reCtlve) e 3 points where 100 % of the annual electricity consumption at the applicant premises is
« Fills a gap in existing cleaning-service ecolabels, which do not covered by renewable electricity

. . . e (b) Roof space used for on-site solar PV generation (2 points)
currently have dedicated criteria on renewable electricity _ .
. Two points shall be awarded where at least 50 % of the usable roof area () of buildings owned
procu rement or On-srte SOIar deployment or leased by the applicant and used in the provision of the EU Ecolabel indoor cleaning service is

occupied by operational solar photovoltaic panels.
(c) Car park spaces covered by solar PV canopies (2 points)

Two points shall be awarded where at least 50% of the open-air car park spaces (2) at the
applicant's premises are covered by operational solar photovoltaic canopies.

lAssessment and verification:

In cases where points are being claimed under this optional criterion for point (a), the applicant
ishall provide a declaration of compliance, supported by: a list of the premises covered by the
criterion and a description of the activities carried out at those premises; records of annual
electricity consumption for each covered premise, based on electricity bills, meter readings or
equivalent accounting records; where renewable electricity is purchased, contractual

72 documentation, supplier declarations, guarantees of origin, or equivalent records showing the
quantity of renewable electricity supplied.




EC3(0): Renewable Electricity (up to 5 points)

Points for discussion 23— EC3(0): Renewable electricity
Stakeholders are invited to reply to the following consultation question/s:

— Question 60 (Q60) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to
mandatory? Please, justify your answer

— Question 61 (Q61) - Is your company already investing or considering the possibility to invest on the installation and
use of renewable electricity? If so, which is your experience?

— Question 62 (Q62) - Would you support including in the requirement energy management system certification such
as ISO 500017 Please, justify your answer.

— Question 63 (Q63) - Please, provide any other comments that you deem relevant to any aspect of EC3 criterion.
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Former criterion 05: Energy efficiency for vacuum
cleaners (3 points)

Which requirements?

Criterion removed

Why removed?
 Criterion O5 currently depends only on ecodesign
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fallback thresholds and requires just 40% of vacuum
cleaners to meet basic energy-consumption limits.

Vacuum cleaners no longer have an active EU energy
label, only ecodesign rules, so there is no EPREL data
to support ambitious, market-differentiating thresholds.

The existing ecodesign regulation for vacuum cleaners
does not cover many types widely used in professional
cleaning.

Existing criterion from Commission Decision (EU) 2018/680:

Criterion O5: Energy efficiency for vacuum cleaners (3 points)

Only vacuum cleaners covered by the scope of Commission Regulation (EU) No 666/2013 are
covered by this criterion. Exempted from the scope of that Regulation are wet, wet and dry,
robots, industrial, central and battery operated vacuum cleaners and floor polishers and
outdoor vacuum cleaners.

At least 40 % of the vacuum cleaners (rounded up to the next integer) owned or leased by the
applicant and used in the provision of the EU Ecolabel indoor cleaning services shall have an
annual energy consumption (AE) as laid down in Annex II, point 3 of Regulation (EU) No
666/2013:

— below 28 kWh/year for vacuum cleaners bought before 1 September 2017,
— below 22 kWh/year for vacuum cleaners bought after 1 September 2017.
Assessment and verification

The applicant shall provide documentation demonstrating compliance with the annual energy
consumption requirements (such as a manufacturer declaration), along with a full list of vacuum
cleaners used in the provision of EU Ecolabel services.
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Former criterion ECX(removed): Energy
efficiency for vacuum cleaners (3 points)

Points for discussion 24 — ECX(removed): Energy efficiency for vacuum cleaners (3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 64 (Q64) - Do you agree with the removal of this criterion? Or do you think it should be included as an
optional criterion or a mandatory criterion? Please, justify your answer.

— Question 65 (Q65) - Do you think that there should be an energy efficiency requirement on cleaning machines? If
so, how to develop that criterion and how to assess and verify?

— Question 66 (Q66) — Do you have any data on energy consumption of vacuum cleaners or other cleaning machines
that you could share with the JRC in order to define a minimum threshold of energy efficiency for this criterion?

— Question 67 (Q67) - Please, provide any other comments that you deem relevant to any aspect of EC4 criterion.
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Key messages on Theme 3 & open discussion

Some key messages:
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Criteria are restructured and updated to be clearer and easier to verify.

EC1(o) laundry: in-house and outsourced laundry merged; focus on energy use and
certifications; water benchmarks removed.

EC2(0) vehicle fleet: now focuses on zero-emission mobility, in line with current EU policy
and taxonomy terms.

EC3(o) renewable electricity: new criterion, aligned with EU rules on renewable energy
and building energy performance.

Criterion O5 (vacuum cleaners) is removed

=
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Open discussion



Lunch break

1 hour



Agenda
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08:45 - 09:00 Opening of virtual room and login of participants

09:00 — 09:05 Welcome of participants and meeting etiquette

09:05-09:15 Introduction, objectives of the EU Ecolabel and process description
09:15-09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies)
09:35-09:55 Scope and definitions

09:55-10:05 Restructuring of the criteria

10:05-10:35 Open discussion

10:35-10:50 Break (15 min)

10:50 — 11:00 Annex preamble — General assessment and verification

11:00 — 11:55 Theme 1: General management criteria (Presentation + Open discussion)
11:55 - 12:30 Theme 3: Energy and climate (Presentation + Open discussion)

12:30 - 13:30 Lunch break (1 h)

13:30 — 14:20
14:20 — 14:50
14:50 — 15:00

Theme 2: Procurement of consumables criteria (Presentation + Open discussion)

Theme 4: Social aspects (Presentation + Open discussion)

Conclusions, next steps and closing of the session
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Theme 2:
Procurement of
consumables criteria




Proposed criteria on Procurement of
consumables (PC)
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PC1(m): Minimum share of ISO 14024 Type | ecolabel hard surface cleaning products

PC2(m): Hazardous substances restrictions in non-ecolabelled hard surface cleaners

PC3(m): Minimum use of microfibre-based cloths and mop heads for manual cleaning

PC4(0): High use of microfibre-based cloths and mopheads (up to 3 points) for manual cleaning
PC5(0): Use of ecolabelled cleaning accessories (up to 5 points)

PC6(0): Ecolabelled products for exclusive use at applicant premises (up to 3 points)

PC7(0): Ecolabelled consumables supplied to the client (up to 3 points)

PC8(0): Use of undiluted cleaning products (up to 3 points)
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PC1(m): Minimum share of ISO 14024 Type |
ecolabel hard surface cleaning products

Proposed criterion for TR1:

What changed? Sersar $e1 e 47 shdaing pravkiet

. . . and-othe D-type Habel produ PC1(m): inlmum hare ISO402 Tpe Ielabel
 More precise scope (liquid + HSC) -> Taxonomy? | Q33 hard surface cleaning products

Note: Only products directly used during EU Ecolabel indoor cleaning service tasks are covered by this

Criterion. Sethestimtio b et o b b s bebatllad s Hraesbiean s
* Ambition level raised (50% -> 75% by volume) M2} EU Ecolabel and-other IS0 type Habel products

At least 5875 % by volume at purchase of all liquid hard surface cleaning products used per year

. eehserratiorefreps{during-thelaundrprecess): shall have been awarded the EU Ecolabel for
® T|t|e ’[O reﬂeCt the former as peCtS hard surface cleaning products in accordance with Cornmission Decision (EU) XXXX/XXXX (¥°) or
another EN 1SO 14024 type | ecolabel that is nationally or regionally officially recognised in the
Member States.

W h y ? Assessment and verification

The applicant shall provide annual data (commercial name and volume of products) and

O F . documentation (including relevant invoices or site inventories) indicating the cleaning products used
[ ]
Sta ke hOId ers feed baCk Sugg eSted feaSI bl I Ity for h Ig h er in the EU Ecolabel indoor cleaning service contracts. Where EU Ecolabel products are used, the
am blth n (%) applicant shall provide a copy of the EU Ecolabel certificate and/or packaging label showing that it
) was awarded in accordance with Commission Decision (EU) XXXX/XXXX.

Where other 1SO type | label products are used, the applicant shall provide a copy of the type | label
certificate and/or packaging label.

There is need for clarity on verification (e.g. purchasing accounting; by volume/value?) Q34

\
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PC1(m): Minimum share of ISO 14024 Type |
ecolabel hard surface cleaning products

Points for discussion 13 — PC1(m): Minimum share of ISO 14024 Type | ecolabel hard surface cleaning
products

Stakeholders are invited to reply to the following consultation question/s:

— Question 32 (Q32) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please,
justify your answer.

— Question 33 (Q33) — Can you help us to define a taxonomy of cleaning products (i.e. cleaning chemicals) that are
used in the indoor cleaning services defined in NACE code 81.21? Please, provide a detailed response.

— Question 34 (Q34) - Specifically for providers of indoor cleaning services and competent bodies with experience in
applications: what are the challenges with keeping inventories of ecolabelled and non-ecolabelled products, and
what is the best approach to this in the criteria? Are site-specific inventories required? Should specific calculations
be provided? Which are the most common units/metrics used? Please, justify your response.

— Question 35 (Q35) - Please, provide any other comments that you deem relevant to any aspect of PC1 criterion.
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PC2(m): Hazardous substance restrictions for
non-ecolabelled hard surface cleaning products

84

PC2(m) Hazardous substance restrictions for non-ecolabelled hard surface

leaning products

All liquid hard surface cleaning products purchased for use in the provision of the EU Ecolabel
cleaning service and which do not carry an 1SO 14024 Type | ecolabel shall cormply with the
following restrictions on hazardous substances:

(i) shall not contain any ingoing substances or known impurities in concentrations exceeding
0,10 % weight by weight that meet the criteria referred to in Article 57 of Regulation (EC)
No 1907/2006 of the European Parliament and of the Council that have been identified
according to the procedure described in Article 59 of that Regulation and included in the
candidate list for substances of very high concemn for authorisation.

{ii) shall not contain any ingoing substances or known impurities in concentrations
exceeding 0,10 % weight by weight that are dassified as carcinogenic or toxic to
reproduction in concentrations exceeding 0,10% weight by weight in accordance with
Regulation (EC) No 1272/2008 of the European Parliament and of the Council.

(iii} shall not contain any ingoing substances or known impurities in concentrations
exceeding 1 % weight by weight that are classified as mutagenic, acutely toxic, an
aspiration hazard, a specific target organ toxicant, @ respiratory or skin sensitiser,
hazardous to the aquatic environment, hazardous to the ozone layer, an endocrine
disruptor, persistent, bioaccumulative and toxic (PBT) or persistent, mobile and toxic (PMT)
in accordance with Regulation (EC) No 127 2/2008 of the European Parliament and of the
Council

{iv) shall not be classified in accordance with Regulation (EC) No 127 2/2008 with any
hazard that require the placement of the following safety hazard codes and pictograms:

What changed?

Mandatory-based
(REACH)

0.10% or 1% thresholds
Substances of very high concern (SVHCs)
‘CMR’ substances

Voluntary-based

(EUEL HSC criteria, 2017)
Default 0.01% threshold

Crit. 4.(a)(i) Excluded substances
Crit. 4.(a)(ii) Restricted substances

(isothiazolinones; total P; VOCs, fragrances)

[Like-] Crit. 4.(b)(i) on hazardous
substances in the final product; not
bearing certain hazard statements

Other hazardous substances

Comprehensiveness

(GHS01 Exgloding Bomb

GHSO3 Flame over circle

(GHS04 Gas cylinder

[~
T
‘m::
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GHS05 Corrosion

GHS06 Skill and Crossbones

X%

CGHS08 Health Hazard

GHS09 Environment

Complexity

Alignment with PC1(m) scope — liquid HSC products
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PC2(m): Hazardous substance restrictions for
non-ecolabelled hard surface cleaning products

Why?
* Need for easier verification (e.g. declarations) -> focus on SDS;
| Simplification for the sake of all stakeholders but notably for SMEs;

Potential for higher pooled environmental savings (less gains per non-ecolabelled product BUT more of them)

Verification “difficulty”

Assessment and verification: C om p I eXity

The applicant sholl provide o dedaration of complionce with this criterion, supparted by a list of all
the non-ecolobelled hard surface cleoning products used to provide the EU Ecolobel deaning
services and copies of safety dotn sheets for each listed dleaning product

Section 3 of the sofety daoto sheets shall offer proof of compliance with points (i), (i) and (i), It shall
reveal thot

— no substances referred to in point (i) above, and included in the candidate list in accordance
with Article 39 of Requlation (EC) Mo 1807/2006, are present in concentrations exceeding 0,10

) Assessment and verification:
% by weight;
. N . ) . Poirts (1) ond (il the opplicant shall provide o signed declaration of complionce supported by
— no substances referred to in point (i) above, are present in concentrations exceeding 0,10 % by - = A "
weight: geciaralions \\ 1 suppdiers fonfimming that the tisted substonces have not been included in the

— no substances referred to in point (iii} above are present in concentrations exceeding 1 % by <
. Paird (hil' the coolicont sholl provide feclarotion of comuolionce supporied by the safety dott
weight. pplice ( Ui / t norti "

section £ of the safety dato sheets, or the product packoging itself, sholl offer proof of complionce
85 vith point {iv) by the absence of the pictograms listed abave.
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PC2(m): Hazardous substance restrictions for
non-ecolabelled hard surface cleaning products

— Question 36 (Q36) - Does this criterion seem relevant to you? Do you have any remark on it? Please, provide a

— Question 37 (Q37) - Please, provide any other comments that you deem relevant to any aspect of PC2 criterion

Points for discussion 14 — PC2(m): Hazardous substance restrictions for non-ecolabelled hard surface
cleaning productsStakeholders are invited to reply to the following consultation question/s:

detailed answer.
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PC3(m): Minimum use of microfibre-based cloths
and mop heads for manual cleaning

Proposed criterion for TR1:

Wh at C h a n g ed ? riterion- M3:PC3(m): Use of microfibre-based non-disposable cloths and

opheadsproducts for manual cleaning

* Clearer scope:
p Note 1 the counting of non-disposable cloth” purchusing shll indude microfire doths, cotton terry doths,
. waven synthetic wipers and glasspolishing doths
» Cloths (+ which?) & Mopheads

Note 2 this cnterion refers to cloths and mopheods used during maonual deaning operations only, not
consumpbies used by automoted o semi-automoted deoning muchines or robots

* Non-disposable + Reusable + Washable

Note 3 anly non-disposable cloths ond imopheads directly used during EU Ecalobel ndodr cleoning sevvice
tasks ove covered by this ariterion

* Manual cleaning

« Thresholds also set for mop-heads (70%)

The lollowing minkmurm share of purchased doths and mopheads shall be used In EU Ecolabel
Incloor cleaning services

* More precise Assessment & Verification:

Aat least S0 % (by number of units) of the testile-cloandng-accessones40g doths-snep
heats)-used-por-your purdhased shall be made-of microfibre-basad and be washable and

« Separate (cloths & mopheads) inventory (purchasing/inventory) by units’ number; e
* Request to inform if products are: (i) microfibre-based; (ii) ecolabelled [PC5(0); PC6(0)] aronkidut bt ool iach b
* Records shall be kept up to date. Assessment and verification

The applicant sholl provide o decluretion af compikance with this criterion, supported Dy G
purchusing record and inventory for all doth types that fit in the product types listed in the note

Why? obove. Purchasing and inventory doto for mopheads shall be seporutely reported Eoch inventory
item shall be flugged fo mform whether: (i) it is microfibre-based, and (i) it carries o vaid IS0
14024 Type | ecolobel.

 Overall lower environmental impacts by using microfibre but... MICroplastics? || . cowse s se uscted oty ot sl s proviied cpom recest by he
competent body in onder to demonstrote ongong camplionce dwing the award period. dele-{type
Q39 N e o e CR ey

aie A iR

« Transparency / Accountability

— Question 39 (Q39) -Do you think there should be a requirerment or microfibre collection filters on the
outlet of washing machines at applicant premises? Do you have any other remark about microfibre-
based cloths? Please, justify your answer.

L
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PC3(m): Minimum use of microfibre-based
cloths and mop heads for manual cleaning

Points for discussion 15 — PC3(m): Minimum use of microfibre-based cloths and mop heads for manual
cleaning

Stakeholders are invited to reply to the following consultation question/s:

— Question 38 (Q38) - Does this criterion seem relevant to you? Should it be removed? Please, justify your answer.

— Question 39 (Q39) - Do you think there should be a requirement on microfibre collection filters on the outlet of
washing machines at applicant premises? Do you have any other remark about microfibre-based cloths? Please,
justify your answer.

— Question 40 (Q40) - Do you think there should be any clear restrictions on the use of disposable cloths and wet
wipes? If so, how could these restrictions be nuanced? Please, justify your answer.

— Question 41 (Q41) - Please, provide any other comments that you deem relevant to any aspect of PC3 criterion.
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PC4(o): High use of microfibre-based cloths and
mopheads (up to 3 points) for manual cleaning

What changed? B

» Clearer scope (e.g. cloth/mopheads; reusable)
» Thresholds also set for mop-heads
* More precise Assessment & Verification

Why?
 Efficiency -> streamlining resource

(e.g. same records)

* Further clarity & transparency

89

_ AS PER
PC3(m)

Proposed criterion for TR1:

-riterion-M2:PC4(0): High use of microfibre-based cloths and mopheadspreducts for
anual cleaning (up to 3 points)

Note 1: this optional requirement is complementary to PC3(m) and uses the same scope, records ond result
generuted for demonstruting compliunce with that criterion

Note 2: only non-disposable cloths and mopheads directly used dunng EU Ecolubel indoor cleoning service
tasks are covered by this criterion

A maximum of up to 3 points can be awarded under this criterion based on the shares of purchasec
cloths and mop heads that are microfibre-based and are washable anc reusable.

floor cleaning

Product category Minimum share Tier | Minimum share Tier | Minimum share Tier
1 2 3

Cloths 65 % (0.5 points) 75 % (1 point) 85 % (1.5 points)

Mopheads for Indoor 80 % (0.5 paints) 90 % (1 point) 100 % (1.5 points)

Assessment and verification

In cases where points are being cluimed under this optional criterion, the applicant shall refer to the
same purchasing record and inventory submitted as part of demonstrating complionce with the

mandatory minimum shares of relevant cleaning accessories (see PM3(m))

The purchasing schedule and inventory shall be updated annually and shall be provided upon
request by the competent body in order to help demonstrute ongoing compliance with the overall
minimum points requirement for the licenced service provider.
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PC4(o): High use of microfibre-based cloths and
mopheads (up to 3 points) for manual cleaning

Points for discussion 16 — PC4(0): High use of microfibre-based cloths and mopheads (up to 3 points)
for manual cleaning

Stakeholders are invited to reply to the following consultation question/s:

— Question 42 (Q42) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please,

justify your answer.

— Question 43 (Q43) - Please, provide any other comments that you deem relevant to any aspect of PC4 criterion.
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PC5(0): Use of ecolabelled cleaning accessories

up to 5 points

What changed?

» Clearer scope (e.g. cloth/mopheads; reusable)

* Thresholds:
* More granular
* Also set for bin-liners

* More precise Assessment & Verification

Why?
- Efficiency -> streamlining resources

(e.g. same records)

* Further clarity & transparency

91

| AS PER
PC3(m)

Except for:
- Bin liners

- Some calculations;

Proposed criterion for TR1:

riterion 04:PCS(0): Use of cleaning accessories with low environmental impact
ecolabelled cleaning accessories (up to 3 points)

Note 1 the parts reluting te doths and mopheads in this optional requirement are comylemeritary to PC3(m)
und use the sume Scope und records as used for demanstrating complionce with thot criterion. The
pulcudotion s dfferent 0 terms af whech ports of the nventory ore counted and which ere not. but ol relevont
fiogs for counting are in the same inventary for these products

Note 2 only prodicts deecTy usad durng BU Erolehal ndoor deuning Sevice tasks ore coverad Dy this
nteron

A maximurm of up to 3 points can be awanded under this ontenon based on the shares of each of
the purchased product categories listed in the table below that carry an ISC 14024 Type | ecolabel

Product catagory Minimum share Tier 1 Minimum share Tier 2
Cloths inchuling microfibre coths 20 % (05 powks) S50 % (1 point
cotton tarmy cloths, woven synthetic
WIDATS, NONWOVEnN CISL0SaDie wites
and glass’potishing doths)

Mopheads for mdoor floor deanirg 20 % (0.S pomts) 50 % (1 point)
Bin iners 20 % (05 pots) S0 % (1 point)
Assessment and verification

In cuses where points ure being duimed under thes optionul ariterion for cloths or mophead for
ndoor fioor deoning, the opplicont shall refer to the some purchusing record ored Inventoey
submitted as port of demanstroting complionce with the mandatory minimum shores of refevant
cleaning accessanes (see PL3(m)). A seporute occounting of the entries that ore covered by 150
Type I ecoiobels shull be ndicuted. together with the nome of the cppiicubie ecolobel scheme

n coses where points ore beng duimed under this optiond critenon for bin liners, the cppicont
shull provide o decloration of complionce with this critenion, ndicating the % share of bin liners that
pre ecoiubelied Ths diown sholl be supported by o separute purchosng record ond nventory for bin
finers. The nome of the ugplicobie ecoivbel schame sholl be indicoted next to euch counted
purchose recard

[The purthasing schedule ond nventary shall be vpdated snnually end sholl be provided upon
reguest by the competent body in order to heip demonstrote ongoing compliance with the overudl
MinETIUm pONtS reqQuirement for the licenced service provider
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PC5(0): Use of ecolabelled cleaning
accessories (up to 5 points)

Points for discussion 17 — PC5(0): Use of ecolabelled cleaning accessories (up to 5 points)

Stakeholders are invited to reply to the following consultation question/s:

justify your answer.

— Question 45 (Q45) — Which ISO Type | ecolabels that you are aware of have cloths or mopheads within their scope?
If known, please specify the product group name and any links.

— Question 46 (Q46) — Which other ecolabelled cleaning accessories might be relevant to mention in this criterion (Se
Table)? (some possibilities could be: mop handles, broom handles, buckets, dust pans, broom heads and gloves).
Please, justify your response and specify the product group name and any links.

— Question 47 (Q47) - Please, provide any other comments that you deem relevant to any aspect of PC5 criterion.

— Question 44 (Q44) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please,

e
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PC6(0): Ecolabelled products for exclusive use at

applicant premises (up to 3 points)

What changed?
* Scope
« only products (services out);
+ only certain products
* More granular scoring + minimum quantifiable share
* More precise verification:
* Only what is used “in-house” is counted
* Purchasing records & calculations by product category

 Title — to reflect previous changes

Why?

* Remove ambiguity - how fo apply the criterion across
multiple product groups or partial ecolabel coverage.

* Further clarity & transparency
93

Proposed criterion for TR1:

4:PC6(0): Ecolabelled servicesand otherecolabelled products for exclusive

se at applicant premises (up to 35 points)

A maximurm of up to 3 points can be awarded under this criterion based on the shares of each of
the purchased product categories listed in the table below that carry an IS0 14024 Type | ecolabel.

Assessment and verification

Product category Minimum share Tier 1 Minimum share Tier 2
Toilet paper nla 100% (1 point)
Kitchen roll 508 (0.5 points) S0% (1 point)
Laundry detergent 508 (0.5 points) S0% (1 point)
Hand soap 50% (0.5 points) 90% (1 point)

in cases where points are being claimed under this optional criterion for any of the product groups
listed in the table above, the applicant shall provide a declaration of compliance, indicating the
results for each relevant product group where points are claimed. This claim shall be supported by a
separate purchasing record und inventory for each aof the relevant product groups (with each entry
flogged as “Ecolabelled” or not. The nume of the applicable ecolabel scheme shall be indicated next
to each counted purchase record. In cuses where the sume products are also used at client sites,
the purchased quantities designated for exclusive in-house use at the applicant’s premises must be
subtracted from the bulk quantities used for service provision calculations, and used in a separate

calculation for this criterion.

The purchasing schedule and inventory shall be updated annually and shall be provided upon
request by the competent body in order to help demonstrate ongoing compliance with the overall
minimum points requirement for the licenced service provider.
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PC6(0): Ecolabelled products for exclusive use

at applicant premises (up to 3 points)

Points for discussion 18 — PC6(0): Ecolabelled products for exclusive use at applicant
premises (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 48 (Q48) - Does this criterion seem relevant to you? Should it be removed? Please, justify your

answer.

— Question 49 (Q49) - Do you consider this criterion to be burdensome for your organisation in terms of

time, resources, administrative effort or other? Please specify which aspects, if any, would be
particularly challenging for your business.

— Question 50 (Q50) - Please, provide any other comments that you deem relevant to any aspect of PC6

criterion.
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PC7

client (up to 3 points

What changed?

* Referring to 14024 Type | ecolabel
(not specific ones; further info in UM);

* Only consumables (electric hand-
dryer out);

Title- reflecting the former

Why?

* Preventing legal text becoming obsolete

Proposed-criterion-for-TR1:Y

eR-812:PC7{0
: upplned -to-the-client-(up-to-3-points)x

Ecolabelled consumables supplied to the

This-criterion-only-applies- if- the- applicant- is- responsible- for- supplying-consumable- goods- to-be-used-

at-the-cleaning-sites-in-at-least-one- contract-for- EU-Ecolabel. cleaning services.- Only-consumable-
goods- ane-electric-hand-drgers-supplied- as- part: of- these contracts- are- covered: by- this- criterion:q1

012-(a)-Hand-Soaps-(1-point){

At-least: 70%- of-liquid- hand- soaps,: (by: volume)- ef-hane-seaps-supplied- per-year,  shall- have-been
awarded a recognised-the-EU-Ecplabel-for-Anse-eff-casmetics-in-aceardance-with-Commissien:

Decision2014/89%/ELT 2 _ar anathar EN-|SO- 14024 type- | ecolabel-thatis-nationally or regionally
officially-recogrised-n-the Member States

012-(b)-Paper-towels-and-toilet-paper-geeds:(1-point){

At:least- 90%- of paper- towels. or- toilet: paper-eensumable-paper-gesds{persenal-hygiene-and:
abserbent-papep} by wmght or \rolume supplled per vear as appropnate shall: have been-awarded-

ecognlsednethepEN ISD 14024 type I Kohbe%&nabmﬂ%mm&&lﬁ#ﬂgau*—mgnﬁed
by 2 tes 1]

012-(c)-Textile-towel-rolls-(1-point){]

At:least: 50%- of - textile- towel: rolls- supplied-for- hand- drying-in-toilets, by number- of - rolls- supplied-

per-year,shall- have been-awarded- a recognisedthe-Ed-Ecalabel-for-textie-products-in-aceardanee:
with-Comnission-Decision2014/250/EU or anatharEN- 150- 14024 type-1-ecolabel- for- textile-

products-or-fabric- towels-supplied-in-towel dispensers-that-is-natienally-er-regionathy-afficially.

« To simplify and adjust best to subject matter

95

Assessment-and-verification:q

In-cases-where-points-are-being-cloimed-under-this-optional-criterion-for-any-of- the-product- groups-
listed-above,-the-applicant-sholl-provide-o-decloration-of -compliance,-indicoting- the- results-for-each-
relevant-product-group-where-points- are-claimed.- This-cluim-shall-be-supported- by-a-list-of-all-
relevant.-service- contrads and-associated. purdms:‘ng records- ond-site- fnvenrory for ~each- ﬂf ~the-

carries-a-valid-150-14024- Type I- eculabei.ﬂ
The- m.rchasing -schedule-ond- invenm.ry shall-be- upduted annuaﬂy md‘ shall- .'Je pmvided upon-




PC7(o): Ecolabelled consumables supplied to
the client (up to 3 points)

Points for discussion 19 — PC7(0): Ecolabelled consumables supplied to the client (up to 3 points)
Stakeholders are invited to reply to the following consultation question/s:

— Question 51 (Q51) - Does this criterion seem relevant to you? Should it be removed ? Please, justify your answer.

— Question 52 (Q52) - Please, provide any other comments that you deem relevant to any aspect of PC7 criterion.
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PC8(0): Use of undiluted cleaning products (up to
3 points

Criterion 02PC8(0): Use of-concentrated undilutedcleaning products (up to 3 points)

Note: Only products directly used during EU Ecolabel indoor dleaning service tasks are covered by this

What changed?

The applicant shall earn points based on the percentage by volume at purchase of all liquid
undiluted hard surface cleaning products used per year,

« Scope -> Liquid + HSC products

— At least 15 %: 1 point
* Units — “ready to use” volume basis — Atleast 30 % 2 points

— At least 50 %: 3 points

Percentage shares shall be determined based on an equivalent “ready to use volume” basis (*).
* “Undiluted” = Dilution is needed BUT minimum dilution rate removed assessment and verification

The applicant shall provide onnual data (commercial name and volume of products) and
documentation (including relevant invoices or site inventories) indicating the cleaning products used.
For each product, documentation on the dilution rate used shall be provided (safety data sheets,
user instructions or other relevant means). If a product can be used at multiple dilution rates, the
most commonly used dilution rate, as justified by internal staff instructions, shall be provided. Fer

FR TR R e T S P e st e S Be R B S e

W h y’) The share of all liquid undiluted hard surface cleaning products used per year (UNDa.) shall be
" calculated as:
° Re move am blg u |ty UND:hare (96) = (UNDyeor / Totlyeor) x 100

The total volume of products used per year (Totaly..,) shall be calculated as the sum of the total
volume of products in ready to use form (RTU,...) plus the total volume of undiluted products
converted to “ready to use volume” basis (UNDe) (*).

° Ove ra ” Iower enV| ron mental | m paCtS Wlth u nd | | uted but R (*) The ready to use volume basis is a way to convert all liquid hard surface cleaning products into a cornmon

unit. Any liquid hard surface cleaning products supplied in ready to use form will simply be counted as the
volurne they are supplied in.

which are these?

)

w
1 4

— Question 54 (Q54) - Can you help us create a taxonomy of “hard surface cleaning products in liquid
97 Q54 and undiluted form"? If so, please also provide suggestions for product categories and the associated
dilution ratio in your resporise.

1l




PC8(0): Use of undiluted cleaning products (up

to 3 points)

Points for discussion 20 — PC8(0): Use of undiluted cleaning products (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 53 (Q53) - Do you think it should be included as a mandatory criterion? Please, justify your answer.

— Question 54 (Q54) - Can you help us create a taxonomy of “hard surface cleaning products in liquid and undiluted

form™? If so, please also provide suggestions for product categories and the associated dilution ratio in your
response.

— Question 55 (Q55) - Please, provide any other comments that you deem relevant to any aspect of PC8 criterion.
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Key messages on Theme 2 & open discussion

Criteria are generally restructured, updated and reworded for clarity and
more specificity.

Former M1(a) & M1(b) now PC1 and PC2, respectively.

Further scope clarification -> HSC + Liquid form.

Keep supporting microfibre-based cleaning products BUT aware and keen for
iInputs on potential microplastics emission.

Simplification of some requirements and streamlining verification for
efficiency (similar/same records/proofs required).

=
T
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Theme 4: Social
criteria



Proposed criteria on Social aspects (SC)

SC1(0): Predictable and worker-adapted scheduling (up to 1 point)

SC2(0): Paid training and skills development beyond mandatory training (1 point)

SC3(0): Worker participation and social dialogue (1 point)

SC4(0): Inclusive recruitment, retention and progression measures (1 point)

c]
[ll77 4
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SC1(0): Predictable and worker-adapted
scheduling (up to 1 point

What changed?

« Completely new requirement.

Why?

* To promote the improvement on working conditions in a sector
where services are commonly provided outside standard office
hours, across multiple sites, and under tight time constraints (often

resulting in fragmented shifts).

102

unomyrmised reconss, for the same penod. showing schedule changes and the notice period
govery

— where opplicuble, o description of the measures used (o minimise spilt shifts, shorf shifts ond
inter-site frogmentation of working time;

+— @ deciurotion signed by o legal representutive confirming that the commitments under this
critenion ave implernented for the controct workforce.

The schedute records shall be reguiary updated and sholl be provided upon request by the

competent body in order fo demonstrute ongoing compliance during the uward period

Proposed criterion for TR1

SCl(o): Predictable and worker-adapted scheduling (up to 1 point)

0.5 pamits shall be awarded where the applicant rnplerments a decumarnted scheduling policy for
workers assigned to the contract that satisfies all of the followlng conditions

a)  work schadudes are comimunicated to workers at lpast 7 calendar days In advance;

b) any subsequent change to a schaduled shift, start tirme, finish time or assigned site &
comemudcated at least 24 hours In advance, sxcept 1 duly justified cases of ahsence,
emargency or force majeure;

€} workers are nol routinely assigned split shifts on the sane day unless objectively justified
by the nature of the service,

d) ndividual shifts nomally have a mirermuen duration of 2 consecutive paid hours, except
where the worker has expressly requested otherwse,

€) where the contract covers more than one site, schedules are organised so as to minimise
unnecessary fragmentation of working time and avoidable travel batween sites during the
working day.

IOne point shall be awarded where the agplicant satisfies the conditions set out above and, In
additiore

f) work schadules are comimurnicated to workers at least 14 calendar days In advance,

Q) any subsequent change to a schedulied shift, start tirme, firesh time or assigned site s
communicated at least 48 hours In advance, except n duly justified cases of absence,
aemargency or force majeure.

Thee applicant shall maintain records of schedules and schedule changes for the duration of the
contract

Assessment and verificotion

lin cuses where ponts are being claimed under this optional critevion, the opplicont shall provide o
wedlunption of complionce, supported by

— u copy of the documented scheduling policy applicable to workers assigned to the cantroct;

— o description of the procedures used to commumicote schedules ond schedule changes to
workers;

— anonymisidd exomples of dty rosters coveving of leost 4 mpresentotive weeks;




SC1(0): Predictable and worker-adapted
scheduling (up to 1 point)

Points for discussion 25 — SC1(0): Predictable and worker-adapted scheduling (up to 1 point)
Stakeholders are invited to reply to the following consultation question/s:

— Question 68 (Q68) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to
mandatory? Please, justify your answer.

— Question 69 (Q69) - Do you consider the proposed criterion to be burdensome for your company? Are there specific
challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 70 (Q70) - Please, provide any other comments that you deem relevant to any aspect of SC1 criterion.
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SC2(0): Paid training and skills development
beyond mandatory training (1 point

Proposed criterion for TR1

Wh at C h an g ed ? SC2{o): Paid training and skills development beyond mandatory training {1 point)

° Com pletely new req u | rement. This requirement applies to cleaning staff and supervisors directly responsible for delivering the
cleaning service.

One point shall be awarded where the applicant provides each worker assigned to the contract with
the rights to at least 12 hours per year of paid training that is additional to any training required by
law.

IThe training shall be relevant to the delivery of indoor cleaning services and options shall cover at
least two of the following areas:

Why? a) ergonomic working methods and prevention of musculoskeletal disorders;

b} safe, efficient and low-impact use of cleaning products, including dosing methods where

« To reward pay training beyond legal minimum relevant;

requirements, which helps improve both worker
capability and job quality.

c) hygiene and infection prevention procedures relevant to the premises cleaned;
d) communication with clients, supervisors and building users;

e) language, literacy or digital skills relevant to the service;

® TO add ress some iSSUGS |dent|f|ed in the SeCtor (eg . f) career development and progression to team leader or supervisory functions.
la nguage courses for fo reig n worke rS). All training hours claimed under this criterion shall be remunerated as working time.
\Assessment and verification

In cases where o point is being cloimed under this optional criterion, the applicant sholl provide a
idecloration of compliance, supported by o copy of the general company policy for employees that
lenshrines this as an employee right or, provide copies of employee controct clouses thot clearly
state this right to remunerated training beyond the any mandatory minimum troining stipuloted by
low.

104 The training records sholl be reqularly updoted ond shall be provided upon request by the
icompetent body in order to demonstrate ongoing complionce during the oward period.




SC2(0): Paid training and skills development
beyond mandatory training (1 point)

Points for discussion 26 — SC2(0): Paid training and skills development beyond mandatory training (1
point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 71 (Q71) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to
mandatory? Please, justify your answer.

— Question 72 (Q72) - Do you consider the proposed criterion to be burdensome for your company? Are there specific
challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 73 (Q73) - Please, provide any other comments that you deem relevant to any aspect of SC2 criterion.
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SC3(0): Worker participation and social dialogue

1 point

What changed?

« Completely new requirement.

Why?

* To provide workers with a structured route to raise issues
about workload, site practices, occupational risks, training
gaps and service design.

106

Proposed criterion for TR1

SC3(o): Worker participation and social dialogue (1 point)

[This requirement only applies to applicants which are large enterprises in terms of numbers of full-
ltime equivalent employees (i.e. 2250 employees).

One point shall be awarded where the applicant has established a formal mechanism for worker
participation in relation to the contract and implements it throughout the contract period.

IThe mechanism shall satisfy each of the following conditions:

a) workers assigned to the contract, and/or their representatives where such representatives
exist, are consulted at least twice per year on matters relating to work organisation,
workload, occupational safety and health, training needs and service implementation;

b} workers have the possibility to raise proposals or concems in a structured manner, either
directly or through worker representatives;

c) the employer reviews the issues raised, documents any follow-up actions and
communicates outcomes to the workers concemed within a timeframe not exceeding 30
calendar days;

d) one responsible person or function is designated to organise consultation, record outcomes
and follow up agreed actions.

[The participation mechanism may include meetings, structured worker forums, representative
consultations, or equivalent documented arrangements.

IAssessment and verification

in coses where o point is being cloimed under this optional criterion, the applicant sholl provide o
Idecloration of complionce, supported by o copy of o documented procedure describing the worker
lparticipation mechanism. The documented procedure shall include:

- @ description of the frequency of consultations, the participants involved and the topics covered.

I templates or anonymised examples of meeting agendas, minutes, consultation notes or worker
feedback forms;

- a description of the procedure for follow-up and communication of outcomes to workers;
- identification of the person or function responsible for implementation;

o decloration signed by a legal representative confirming that the participotion mechanism is
implemented for workers assigned to the controct

The worker participation records shall be regulorly updoted and sholl be provided upon request by
the competent body in order to demonstrate ongoing complionce during the oward period.




SC3(0): Worker participation and social dialogue
(1 point)

Points for discussion 27 — SC3(0): Worker participation and social dialogue (1 point)
Stakeholders are invited to reply to the following consultation question/s:

— Question 74 (Q74) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to
mandatory? Please, justify your answer.

— Question 75 (Q75) - Do you consider the proposed criterion to be burdensome for your company? Do you agree with
restricting its application to large companies, only, so as to avoid administrative burden for SMES? Please explain
which aspects, if any, would be particularly challenging for your business.

— Question 76 (Q76) - Please, provide any other comments that you deem relevant to any aspect of SC3 criterion.
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SC4(0): Inclusive recruitment, retention and
progression measures (1 point

Wh at Changed? Proposed criterion for TR1

SC4(o}): Inclusive recruitment, retention and progression measures (1 point)

« Completely new requirement. | —
One point shall be awarded when the applicant implerments docurnented measures to promote at
least two of the measures listed below regarding the inclusive recruitment, retention, and
progression of workers under the EU Ecolabel contractis).

a} recruitment of persons facing barriers to labour market participation, such as long-term
unemployed persons, young persons entering the labour market, older workers, migrants,
refugees, persons with disabilities, or other disadvantaged groups identified in accordance
with applicable national framewarks;

b} adapted induction, supervision or training arrangements for workers with different

W h y ? linguistic, educational or professional backgrounds;
c) mentoring, onboarding or other retention measures designed to support newly recruited
» To promote not only the access to jobs, but also contribute to the workers during thelr irst months of employment;
. . e . . . d) measures to support progression to more skilled or better remunerated functions, including
quality and sustainability of those jobs, especially in a sector that access to supervisory training of intemal promotion pathways;
iS ofte nan e ntry p0| nt to the Ia bou r ma rket fo r g rou pS faC| n g e) measures to support equality and non-discrimination in recruitment, training access, task

allocation and career progression.

barriers to employment (e.g. migrants, people with limited formal
qualification, older workers, people returning to work).

|Assessment and verification

To qualify for a point, the applicant shall demonstrate that at least one of the selected measures is
\applied in o structured manner to workers assigned to the EU Ecolabel indoor cleaning service
\contraci(s) and is supported by documented procedures or implementation records.

In cases where a point is being cloimed under this optional criterion, the applicant shall provide a
\decloration of compliance, supported by o copy of the relevant policy or documented procedure
\covering inclusive recruitment, retention, equality or progression. A description of measures
implemented under at least two of the areas listed above shall be included.

The policy ond/or documented procedures shall be regulorly updated and shall be provided upon
request by the competent body in order to demonstrate ongoing compliance during the oward
108 period




SC4(0): Inclusive recruitment, retention and
progression measures (1 point)

Points for discussion 28 — SC4(0): Inclusive recruitment, retention and progression measures (1 point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 77 (Q77) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to
mandatory? Please, justify your answer.

— Question 78 (Q78) - Do you consider the proposed criterion to be burdensome for your company? Are there specific
challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 79 (Q79) - Please, provide any other comments that you deem relevant to any aspect of SC4 criterion.
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Key messages on Theme 4 & open discussion

* 4 new social criteria proposed related to:
o Worker-adapted scheduling
o Training beyond mandatory
o Worker participation
o Inclusive recruitment, retention and progression

* Relevance of proposed criteria for inclusion within EU Ecolabel criteria for indoor cleaning services?

» Potential burdens (administrative, time-consuming, resource-intensive...) ?
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Agenda

111

08:45 - 09:00 Opening of virtual room and login of participants

09:00 — 09:05 Welcome of participants and meeting etiquette

09:05-09:15 Introduction, objectives of the EU Ecolabel and process description
09:15-09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies)
09:35-09:55 Scope and definitions

09:55-10:05 Restructuring of the criteria

10:05-10:35 Open discussion

10:35 - 10:50 Break (15 min)

10:50 — 11:00 Annex preamble — General assessment and verification

11:00 — 11:55 Theme 1: General management criteria (Presentation + Open discussion)

11:55 - 12:30 Theme 3: Energy and climate (Presentation + Open discussion)

12:30 - 13:30 Lunch break (1 h)

13:30 — 14:20 Theme 2: Procurement of consumables criteria (Presentation + Open discussion)
14:20 — 14:50 Theme 4: Social aspects (Presentation + Open discussion)

14:50 — 15:00

Conclusions, next steps and closing of the session
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Conclusions, next
steps and closing of
the meeting




Conclusions

113

The criteria proposals and rationales discussed during this 1st AHWG can be further consulted in the
Preliminary background report, PR, and the first Technical report, TR1, available in the project website.

Feedback on the documents of the first consultation are to be shared through the following channels:

o For the PR, feedback should be provided via the Excel template shared with registered stakeholders by email;

o For the TR1, feedback will be exclusively collected via the EU survey available here:
https://ec.europa.eu/eusurvey/runner/1stAHWG ICS EUEL_Consultation

o Deadline for contributions: 18 May 2026

Should you have any questions, please contact us at: JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU

The slides and the minutes of today’s meeting will be made available in the project website in the coming
weeks.

=
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Next steps

« Feedback gathering to prepare the Table of comments 1
- 2nd draft criteria version — planned for mid-October 2026 (tbc)

« 2 AHWG meeting — planned for mid-November 2026 (tbc)
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Thank you

© European Union 2026

Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of
elements that are not owned by the EU, permission may need to be sought directly from the respective right holders.
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