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• The official European Union voluntary label for environmental excellence

• Established in 1992, currently set out in Regulation (EC) 66/2010

• Managed by the European Commission and the Member States 

• The only EU-wide ISO 14024 Type 1 Ecolabel: reliable; multi-criteria;           

life-cycle approach; open-transparent-multi-stakeholder and science-based

The EU Ecolabel – Regulatory framework

Raw materials

Resources saving

Minimising emissions

Hazardous substances 

restriction

Design for recycling

Waste reduction Verified performance
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• Certifies that a product/service is among the most environmentally-friendly in its class

• Increases the visibility of the product (good or service) on the market by benefitting from:

o EU Ecolabel logo, which is recognized across Europe by millions of consumers.

o EU Ecolabel official catalogue (https://environmental-data.ec.europa.eu/ecolabel/index.html) featuring products 

and the company.

o Marketing activities, by the EC and the National Competent Bodies (e.g. online retailers collaboration)

• Contributes to resource and monetary savings, whilst improve the image and growth of the company.

• Easier access to Green Public Procurement (GPP)

The EU Ecolabel – Benefits to applicants

Further information at https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-

groups-and-criteria_en or contacting helpdesk-eu-ecolabel@adelphi.de

https://environmental-data.ec.europa.eu/ecolabel/index.html
https://environmental-data.ec.europa.eu/ecolabel/index.html
https://environmental-data.ec.europa.eu/ecolabel/index.html
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
mailto:helpdesk-eu-ecolabel@adelphi.de
mailto:helpdesk-eu-ecolabel@adelphi.de
mailto:helpdesk-eu-ecolabel@adelphi.de
mailto:helpdesk-eu-ecolabel@adelphi.de
mailto:helpdesk-eu-ecolabel@adelphi.de
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• Commission Decision (EU) 2018/680 of 2 May 2018 establishing the EU Ecolabel criteria for Indoor 

Cleaning Services (OJ L 114,4.5.2018, pp. 22-38). 

Consolidated text available here.

• Amended twice for the following reasons:

o Commission Decision (EU) 2023/693 – extension of the period of validity of the criteria

o Commission Decision (EU) 2023/705 – update of energy efficiency requirements

The EU Ecolabel criteria under revision

Validity expiry date 31/12/27

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02018D0680-20230330
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32023D0693
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32023D0693
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32023D0705
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32023D0705
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• Criterion O1: High use of cleaning products with low environmental impact (up 

to 3 points)

• Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)

• Criterion O3: High use of microfibre products (up to 3 points)

• Criterion O4: Use of cleaning accessories with low environmental impact (up 

to 4 points)

• Criterion O5: Energy efficiency for vacuum cleaners (3 points)

• Criterion O6: EMAS registration or ISO 14001 certification of the service 

provider (up to 5 points)

• Criterion O7: Solid waste management at the cleaning sites (2 points)

• Criterion O8: Quality of the service (up to 3 points)

• Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)

• Criterion O10: Efficiency of laundry washing machines owned or leased by the 

applicant (up to 4 points)

• Criterion O11: Ecolabelled services and other ecolabelled products (up to 5 

points)

• Criterion O12: Consumable goods and electric hand air-dryers      

supplied to the client (up to 3 points)

12 optional criteria 

(score-based, 14 points min)

• Criterion M1: Use of cleaning products with low 

environmental impact

• Criterion M2: Cleaning product dosing

• Criterion M3: Use of microfibre products

• Criterion M4: Staff training

• Criterion M5: Basics of an environmental 

management system

• Criterion M6: Solid waste sorting at the applicant's 

premises

• Criterion M7: Information appearing on the EU 

Ecolabel

7 mandatory criteria

Current criteria in Commission Decision (EU) 2018/680
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Project timeline

Preliminary Report (PR) 

Draft Technical Report (TR1)

Ad hoc Working Group (AHWG)

Interservice Consultation (ISC) 

June 

2025

June 

2025

Start of the 

revision

April 

2026

Questionnaire to 

initiate first 

consultation phase

Publication PR & TR1

2nd AHWG

1st Half-Nov 

2026 (tbc)

Stakeholder 

consultation

(written feedback on 1st 

draft criteria proposals – 

DEADLINE 18th May)

VOTE 

Q2/2027

1st Stakeholder 

workshop to present 

and discuss 1st draft 

criteria proposals

October 

2026

2nd Stakeholder 

workshop to present 

and discuss 2nd draft 

criteria proposals
Publication 

TR2

Stakeholder consultation

(written feedback on 2nd  

draft criteria proposals)

Q1/Q2 

2027
ISC

TR3 for ISC

1st AHWG

TODAY!

December

2026

Publication 

Final Technical 

Report
EUEB meeting

May 

2026

EUEB meeting
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• Presenting the JRC first draft EU Ecolabel criteria proposals for Indoor Cleaning Services.

• Discussing  stakeholders’ views on the proposed criteria.

• Clarifying questions on the proposed criteria.

Objectives of this meeting

You can share your written comments until 18/05/2026 via the EU 

survey available at: 

https://ec.europa.eu/eusurvey/runner/1stAHWG_ICS_EUEL_Consultation

https://ec.europa.eu/eusurvey/runner/1stAHWG_ICS_EUEL_Consultation


Market analysis, LCA studies and other findings

Preliminary 
background report 
(PR)
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High-level

Mid-level

Directly-related legislation

Legislative context

• United Nations’ Sustainable Development Goals (UN SDGs)

• European Green Deal, EU Competitiveness Compass and Clean 

Industrial Deal

• Public Procurement Directives (2014/23/EU, 2014/24/EU, 

2014/25/EU), EU Directive on empowering consumers in 

the Green Transition, Circular Economy Action Plan and 

Zero Pollution Action Plan, among others.

• EU Ecolabel Regulation, REACH, CLP 

• Legislation related to specific criteria such as 

Regulation 1221/2009 (EMAS), Decision (EU) 

2017/1217 (EU Ecolabel HSC), and Regulation 

(EU) 666/2013  (vacuum cleaners)

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52019DC0640&qid=1666353874050
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52019DC0640&qid=1666353874050
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:52025DC0030
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52025DC0085
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:52025DC0085
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0023
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02014L0024-20240101
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02014L0025-20260101
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32024L0825
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32024L0825
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1583933814386&uri=COM:2020:98:FIN
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52021DC0400&qid=1623311742827
https://eur-lex.europa.eu/eli/reg/2010/66/2017-11-14
https://eur-lex.europa.eu/eli/reg/2010/66/2017-11-14
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02006R1907-20250901
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32008R1272
https://eur-lex.europa.eu/eli/reg/2009/1221/2023-07-12
https://eur-lex.europa.eu/eli/dec/2017/1217/2023-03-29
https://eur-lex.europa.eu/eli/dec/2017/1217/2023-03-29
https://eur-lex.europa.eu/eli/reg/2013/666/2017-01-09
https://eur-lex.europa.eu/eli/reg/2013/666/2017-01-09
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Preliminary survey

• Open for 2 months between June and August 2025

• 57 respondents, with following profiles:

0%

20%

40%

60%

80%

100%

120%
Views on needs for change of EU Ecolabel mandatory criteria

0%

20%

40%

60%

80%

100%

120%

Views on needs for change of EU Ecolabel optional criteria

Should be kept as it is

Should be moved to optional/mandatory

Minor changes needed Major changes needed

Should be removed

Between 60-80% think 

criteria should be kept as 

mandatory with no changes

Between 60-80% think 

criteria should be kept as 

optional with no changes
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• As of March 2026, there are 280 indoor cleaning services that hold an EU Ecolabel license

• Italy has the highest share of awarded EU Ecolabel licenses with 81%.

 

EU Ecolabel licenses for indoor cleaning services



15

• Indoor cleaning services (NACE 81.21) generate about €100+ billion turnover in EU-27.

Market analysis

• Highly fragmented: 90%+ micro-enterprises, but 

a few large firms capture almost half of 

turnover.

• Four countries (DE, FR, IT, ES) account for 

about two thirds of EU turnover
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Public procurement as key driver

• Public contracts can represent up to 50% of turnover for some firms.

• Shift from “lowest price” to “best value” (quality, environmental, social criteria).

• Some Member States (e.g. Italy, France, Denmark, Spain) link green criteria and ecolabels to public tenders.

Sustainability & ESG trends

• Stronger demand for eco-friendly products, efficient equipment, and data on environmental performance.

• ESG and CSRD reporting increase client expectations on environmental and social performance.

• Social aspects (fair wages, working conditions, inclusion) gaining importance alongside environmental ones.

Sector challenges

• Labour-intensive, low wages, high turnover, and reliance on outsourced work.

• Undeclared work remains an issue in parts of the wider cleaning/personal services market.

• SMEs face capacity and compliance challenges in meeting complex sustainability and procurement 

requirements.

Market analysis
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Environmental analysis

Life Cycle Assessment (LCA)
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Environmental analysis – LCA Literature review

• 4 Comparative LCA studies at the level of the full service.

• 2 Environmental Product Declarations (EPD) for cleaning services.

• 11 LCA studies on individual elements involved in the life cycle of indoor cleaning services. 

17 Relevant studies identified

• Most studies at the level of the full service use 1 m2 of floor area kept clean for one year as a reference.

• Most studies use a cradle-to-grave approach that includes life cycle stages from raw material extraction, through 
transformation & manufacturing of products used, transport, service delivery and end-of-life of the products used.

• Most common impact assessment methods are ReCiPe or PEF impact categories, including Climate Change, 
Acidification, Toxicity categories and Resource depletion, among others.

Most common methodological choices and key assumptions

• For studies at the level of the full service, environmental burden dominated by use phase, with significant 
contributions from energy consumption and chemicals associated with cleaning and laundry.

• For some accessories (e.g. textiles), there is a potential for reduction of impacts associated with reuse.

• LCA impacts of detergents vary significantly depending on the formulation.

Main findings
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Environmental analysis – Screening LCA study

Manufacturing and transport of 

cleaning products (e.g. 

detergents, hard surface 

cleaning products)

Manufacturing and transport of 

cleaning accessories (e.g. 

cloths, buckets…)

Product manufacturing stage

Distribution 

stage

Use stage End of life 

stage

Transport

Manufacturing and transport of 

cleaning machines (e.g. 

vacuum cleaners, scrubber 

dryers…)

Energy 

consumption

Water 

consumption

Use and 

maintenance 

of machinery

Waste 

treatment

Service 

provided: 

1m2 area 

kept clean 

for 1 year

Raw 

materials

Water

Energy

System boundaries for indoor cleaning service
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Environmental analysis – Screening LCA study
Life Cycle Inventory

Amount per cleaning scenario

Input Unit Floor manual 

cleaning + vacuum 

cleaner

Floor cleaning with 

scrubber dryer

Floor cleaning with 

autonomous 

machine

Sanitary cleaning Manual window 

cleaning

Windows telescopic 

cleaner + deionised 

water

Surface cleaning

Production stage:

Innox trolley Number of items 0.0002 - - 0.0002 0.0002 - 0.0002

Bucket Number of items 0.0002 - - 0.0002 0.0002 - 0.0002

Vacuum cleaner Number of items 0.0002 0.0002 scrubber 

dryer

0.0002 autonomous 

scrubber

0.0002 - - -

Mop g 0.179 0.179 0.179 0.738 0.009 - -

Mop handle g 0.143 - - 3.037 - - -

Cloth - Toilet bowl g - - - 0.519 - - -

Cloth - Surfaces g - - - 0.519 0.042 - 0.212

Sponge - consumed g - - - 0.553 - - -

Squeegee Number of items - - - - 0.0002 - -

… … … … … … … … …

General cleaning solution

- Liquid detergent ml 106 53 53 74 - - 106

- Water for dilution ml 6334 3167 3167 4440 - - 6334

… … … … … … … … …

Transport:

Staff commute km 0.019 0.019 0.019 0.019 0.019 0.019 0.019

Use stage:

Vacuum electricity kWh 0.293 0.123 (active) + 

0.001 (stand-by)

0.166 (active) + 

0.001 (stand-by)

0.284 - - -

Textiles washing (for 71.56 g textiles 

washed)

(for 71.56 g textiles 

washed)

(for 71.56 g textiles 

washed)

(for 765.25 g 

textiles washed)

(for 20.22 g textiles 

washed)

- (for 100.63 g 

textiles washed)

- Electricity washing kWh 0.016 0.016 0.016 0.174 0.005 - 0.023

- Drying energy - Heat pump kWh 0.014 0.014 0.014 0.153 0.004 - 0.020

- Drying energy - Gas kWh 0.076 0.076 0.076 0.811 0.021 - 0.107

- Water l 0.795 0.795 0.795 8.503 0.225 - 1.118

- Detergent ml 1.113 1.113 1.113 11.904 0.315 - 1.565

End of life stage:

Textiles (mops, cloths) g 0.179 0.179 0.179 2.328 0.051 - 0.252

Plastics (bucket, gloves, 

other accessories)

g 0.184 - - 0.545 0.367 0.012 0.189

Plastics + metal (vacuum 

cleaner)

Number of items 0.0002 0.0002 scrubber 

dryer

0.0002 autonomous 

scrubber

0.0002 - - -

Metals (trolley) g 3.32 - 6.21 3.32 - 3.32

Wastewater l 7.235 4.015 4.015 14 0.385 8 7.558
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Main findings for floor cleaning

Environmental analysis – Screening LCA study
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Main findings for floor cleaning

Environmental analysis – Screening LCA study
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Main findings for window cleaning

Environmental analysis – Screening LCA study
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Main findings for sanitary cleaning

Environmental analysis – Screening LCA study
Main findings for surface cleaning
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Other environmental and social aspects

• Workers in the sector face elevated dermatological and respiratory exposure to hazardous chemicals.

• Requirements on restricted groups of substances, correct dosing and personal protective equipment can substantially reduce this 
exposure.

Chemical exposure and health hazards

• Laundering synthetic textiles (e.g. microfibre cloths) is considered to release large amounts of microplastics, especially in the first 
wash cycles and when approaching their end-of-life.

• However, microfibre cloths present advantages related to lower water and chemical consumption that may compensate impacts.

• Advanced wastewater treatments can mitigate impacts of microplastics but are costly and not available in all plants. Other solutions 
exist to capture microplastics before release (e.g. high-retention filters in washing machines).

Microplastics

• Regarding textiles, current criteria already have durability, fitness-for-use and recycled content requirements. Further improvement 
could include requiring minimum durability thresholds for reusable textiles, promoting upcycling and minimum recycled 
content of textiles and reinforcing modularity of accessories (e.g. mops).

• Regarding cleaning machines, requirements could be added on circular sourcing (e.g. take-back system and refurbishment, 
responsible end of life), rewarding of long-term service agreements and encourage design for repair.

• Regarding packaging, requirements could promote bulk and undiluted formats, minimise single-use packaging and consider 
recycled content & design for recycling.

Circular economy
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Improvement potential analysis

Cleaning products

• Promoting use of cleaning 
products with lower 
environmental impact

• Encouraging use of 
undiluted cleaning products 
(while ensuring safe 
handling)

• Providing measures for 
correct cleaning product 
dosing

• Restricting the use of 
spray application

Cleaning supplies 
and accessories

• Promoting use of highly 
reusable and durable 
cleaning supplies

• Combining recycled 
content requirements with 
requirements on 
performance and lifetime 
(to avoid reduced durability 
and microplastic shedding)

• Considering mitigation 
measures to minimise
microplastic emissions 
from textiles

Opportunities for water 
and energy use reduction

• Exploring requirements on 
energy and water consumption of 
vacuum cleaners and scrubber-
dryers

• Considering benefits of 
telescopic window cleaning (less 
detergent, less effort, more 
safety)

• Minimising use of hot water

• Defining requirements on energy 
and water consumption for 
laundering

Road transport

• Minimising transport of 
equipment

• Prioritising use of electric 
vehicles

• Planning of routes to 
reduce driven distances

Employment and 
working conditions

• Requiring compliance with 
appropriate labour
standards and wage policy

• Requiring working 
environment and practices 
according to management-
system standards

• Investing in staff training

• Promoting predictable and 
worker-adapted working 
hours



Scope and 
definitions
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Scope

What changed?

• Introduction of NACE Rev. 2.1 codes to clarify what activities 

are included in and excluded from the scope of the EU 

Ecolabel criteria.

• Addition of detailed lists of activities explicitly included and 

excluded.

• Removal of references to the frequency of activities, to avoid 

arbitrary distinctions and distinctions that are dependent on 

occupation and use patterns.

Why?

• To clarify what is included and excluded, ensuring 

consistency with a statistical category that is familiar to the 

industry.

• To enhance legal precision and support separate 

accounting for EU Ecolabel services. 



29

Scope

Points for discussion 1 – Scope

Stakeholders are invited to reply to the following consultation question/s:

— Question 1 (Q1)  Do you agree with using NACE Rev. 2.1 codes for the purposes of best defining the Scope? Please, 

justify your answer.

— Question 2 (Q2)  Could you share under which NACE Rev. 2.1 codes fall your cleaning services? Please, justify your 

answer.

— Question 3 (Q3)  Is there any additional NACE Rev. 2.1 code that, in your view, is relevant to the scope of EU 

Ecolabel for cleaning services and is not included in the proposal? Please, justify your answer.

— Question 4 (Q4)  Please, provide any other comments that you deem relevant to any aspect of the Scope section
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Definitions

What changed?

• Two definitions have been removed: “routine professional cleaning services” 

and “EU Ecolabel indoor cleaning tasks”.

• Three definitions have been updated: “cleaning accessories”, “microfibre”, 

“undiluted cleaning product”.

• Some definitions have been added: “disinfection activity”, “environmental 

policy”, “industrial cleaning”, “impurities”, “ingoing substances”, “landscape 

service activities”, “other building and industrial cleaning activities”, “other 

cleaning activities”, “pest control activity”, “ready to use cleaning product”, 

“sanitisation activity”, and “washing and cleaning of textile and fur products”.

• Definitions have been reordered.

Why?

• To provide a clearer, more transparent, and enforceable framework for 

the EU Ecolabel criteria.

• To support the coherence and application of the proposed revised scope.
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Definitions

Points for discussion 2 – Definitions

Stakeholders are invited to reply to the following consultation question/s:

— Question 5 (Q5) - Do you consider that any definitions are missing? Which ones? Please, justify your answer.

— Question 6 (Q6) - Please, provide any other comments that you deem relevant to any aspect of the Definitions 

section.



Restructuring of the 
criteria
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2018 structure

Criterion M1: Use of cleaning products with low environmental impact

Criterion M2: Cleaning product dosing 

Criterion M3: Use of microfibre products

Criterion M4: Staff training 

Criterion M5: Basics of an environmental management system 

Criterion O1: High use of cleaning products with low envi. impact (up to 3 pts)

Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)

Criterion M6: Solid waste sorting at the applicant's premises 

Criterion M7: Information appearing on the EU Ecolabel

Criterion O3: High use of microfibre products (up to 3 points)

Criterion O4: Use of cleaning accessories with low envi. impact (up to 4 points)

Criterion O5: Energy efficiency for vacuum cleaners (3 points)

Criterion O6: EMAS or ISO 14001 of the service provider (up to 5 points)

Criterion O7: Solid waste management at the cleaning sites (2 points)

Criterion O8: Quality of the service (up to 3 points)

Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)

Criterion O10: Efficiency of applicant laundry washing machines (up to 4 pts)

Criterion O11: Ecolabelled services and other products (up to 5 points)

Criterion O12: Consumables and electric hand air-dryers supplied (up to 3 pts)

2026 TR1 proposed structure

Criteria themes

Procurement of consumables 

(including products, supplies and 

accessories) (mandatory + optional)

Energy and climate 

(mandatory + optional)

General Management 

(mandatory + optional)

Social

(mandatory + optional)
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2018 structure

Criterion M1: Use of cleaning products with low environmental impact

Criterion M2: Cleaning product dosing 

Criterion M3: Use of microfibre products

Criterion M4: Staff training 

Criterion M5: Basics of an environmental management system 

Criterion O1: High use of cleaning products with low envi. impact (up to 3 pts)

Criterion O2: Use of concentrated undiluted cleaning products (up to 3 points)

Criterion M6: Solid waste sorting at the applicant's premises 

Criterion M7: Information appearing on the EU Ecolabel

Criterion O3: High use of microfibre products (up to 3 points)

Criterion O4: Use of cleaning accessories with low envi. impact (up to 4 points)

Criterion O5: Energy efficiency for vacuum cleaners (3 points)

Criterion O6: EMAS or ISO 14001 of the service provider (up to 5 points)

Criterion O7: Solid waste management at the cleaning sites (2 points)

Criterion O8: Quality of the service (up to 3 points)

Criterion O9: Vehicle fleet owned or leased by the applicant (up to 5 points)

Criterion O10: Efficiency of applicant laundry washing machines (up to 4 pts)

Criterion O11: Ecolabelled services and other products (up to 5 points)

Criterion O12: Consumables and electric hand air-dryers supplied (up to 3 pts)

2026 TR1 proposed structure
GM1(m): In-house environmental management system

GM2(m): Staff training 

GM4(m): Information appearing on the EU Ecolabel

GM5(o): EMAS or ISO 14001 of the service (up to 5 points)

GM6(o): Quality of the service (up to 3 points)

PC3(m): Minimum use of microfibre-based cloths and mop heads for manual cleaning

GM3(m): Cleaning product dosing

PC1(m): Minimum share of Type I ecolabel hard surface cleaners 

PC2(m): Hazardous substance restrictions in non-EL hard surface cleaners

PC4(o): High use of microfibre-based cloths and mop heads for manual cleaning (up to 3 points)

PC5(o): Use of ecolabelled cleaning accessories (up to 5 points)

PC6(o): Ecolabel products for use at applicant premises (up to 3 points)

PC7(o): Ecolabelled consumables supplied to client (up to 3 points)

EC1(o): Energy-efficient laundry (up to 5 points)

EC2(o): Green vehicle fleet (up to 5 points)

EC3(o): Renewable electricity (up to 3 points)

X

X

X

SC1(o): Predictable and worker-friendly scheduling (up to 2 points)

SC2(o): Paid training and skills development beyond mandatory (1 point)

SC3(o): Worker participation and social dialogue (1 point)

SC4(o): Inclusive recruitment, retention and progression measures (1 point)NEW

NEW

NEW

NEW

NEW

PC8(o): Use of undiluted cleaning products (up to 3 points)
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Restructuring of the criteria

Points for discussion 3 – Restructuring of the criteria

Stakeholders are invited to reply to the following consultation question/s:

— Question 7 (Q7) - Do you agree with the proposed restructuring of the criteria? Please, justify your answer.

— Question 8 (Q8) - For the optional criteria, which should be, in your view, the priority of each theme (and thus, the 

higher or lower score per theme)? Please, justify your answer.
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• A revised scope is proposed, using NACE Rev. 2.1 codes to improve clarity and ensure consistency with a 

statistical category that is familiar to the industry.

• Clarifications on existing definitions are proposed.

• Additional definitions have been proposed, to support the proposed revised scope and enhance clarity.

• New structure proposed, grouping criteria in 4 Themes: 

o General management

o Procurement of consumables

o Energy and climate

o Social criteria

Key messages on Scope, Definitions and Criteria 
structure & open discussion



Open discussion



15 min

Break
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08:45 - 09:00 Opening of virtual room and login of participants

09:00 – 09:05 Welcome of participants and meeting etiquette

09:05 – 09:15 Introduction, objectives of the EU Ecolabel and process description

09:15 – 09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies) 

09:35 – 09:55 Scope and definitions

09:55 – 10:05 Restructuring of the criteria

10:05 – 10:35 Open discussion

10:35 – 10:50 Break (15 min)

10:50 – 11:00 Annex preamble – General assessment and verification

11:00 – 11:55 Theme 1: General management criteria (Presentation + Open discussion)

11:55 – 12:30 Theme 3: Energy and climate (Presentation + Open discussion)

12:30 – 13:30 Lunch break (1 h)

13:30 – 14:20 Theme 2: Procurement of consumables criteria (Presentation + Open discussion)

14:20 – 14:50 Theme 4: Social aspects (Presentation + Open discussion)

14:50 – 15:00 Conclusions, next steps and closing of the session

Agenda
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Annex preamble – 
General assessment 
and verification
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What changed?

• Mostly minor changes.

• Re-wording to align to EU Ecolabel criteria for other product groups.

• Clarification for “new sites” requiring notification to competent authorities.

• Modification of requirement of on-site visits to sites where the cleaning 

service is provided, by allowing for them to take place after the award 

concession (6 months max.).

Why?

• To align to most recently adopted EU Ecolabel criteria (Paints & varnishes, 

Commission Decision 2025/2607) and other ongoing revisions (Tourist 

Accommodation).

• To clarify on the requirement to notify both new contracts and existing contacts 

that extended to new sites.

• To facilitate compliance regarding the requirement of on-site visits to sites 

where the cleaning service is provided.

General assessment and verification

https://eur-lex.europa.eu/legal-content/en/TXT/?uri=CELEX%3A32025D2607
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General assessment and verification

Points for discussion 4 – Annex preamble

Stakeholders are invited to reply to the following consultation question/s:

— Question 9 (Q9) - Do you agree with the proposed assessment and verification text? Please, justify your answer.



Theme 1: General 
management criteria (GM)
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• GM1(m): In-house environmental management system

• GM2(m): Staff training

• GM3(m): Access to cleaning product dosing equipment and instructions

• GM4(m): Information appearing on the EU Ecolabel

• GM5(o): EMAS registration or ISO 14001 certification of the service (up to 5 points)

• GM6(o): Quality of the service (up to 3 points)

• Removal of former criteria GMX (solid waste management at the cleaning sites) and GMY 

(solid waste sorting at the applicant’s premises)

Proposed criteria on General management (GM)
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GM1(m): In-house environmental management 
system

What changed?
• Title is changed, wording is generally simplified.

• Requirement is now restricted to cover the service awarded the 

EU Ecolabel.

• Environmental policy (a) now requires top management approval.

• The action programme (b) must include at least three objectives, 

targets, and indicators, with less emphasis on explicit data 

collection.

• Annual evaluation process (c) now centres on progress toward 

objectives and corrective actions.

• Client feedback on environmental performance (d) is integrated 

into the environmental policy.

Why?

• More clarity and simplicity.

• Better integration of environmental policy with management approval and client feedback.
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GM1(m): In-house environmental management 
system

What changed?
• Environmental policy must also now be made available online.

• Compliance is demonstrated with filled templates (see 

Appendix in TR1) or equivalent documents:

• Template A: Environmental policy (minimum content)

• Template B: Environmental action programme

• Template C: Annual internal environmental evaluation

• Template D: Client feedback and complaint log (environmental 

performance)

Why?

• Update to digitalised practices.

• More clarity for applicants and Competent Bodies.
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GM1(m): In-house environmental management 
system

Points for discussion 5 – GM1(m): In-house environmental management system

Stakeholders are invited to reply to the following consultation question/s:

— Question 10 (Q10) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please, 

justify your answer.

— Question 11 (Q11)  Do you have any thoughts or opinions about the EMS templates provided in Appendix I?

— Question 12 (Q12) - Is it challenging for the applicant to have in place the management system before the 

— Question 13 (Q13) - Please, provide any other comments that you deem relevant to any aspect of GM1 criterion.
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GM2(m): Staff training
What changed?
• Training is now targeted to 

managerial, administrative, 

supervisory and cleaning staff.

• New elements of training have 

been included: vehicle 

maintenance, first aid, clothing, 

hygiene, cleaning machinery 

and accessories, wastewater 

and wet wipes disposal.

• Restructuring for clarity.

Why?

• Better structure and details on how 

staff should be trained.

• New elements have been added for 

their environmental or safety 

relevance.
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GM2(m): Staff training
What changed?
• Two options:

• In-house training must be completed within six weeks. 

• NEW: External training within three months.

• NEW: Untrained staff must be supervised until trained.

• Refresher or updated training must be provided at least once a 

year, including now corrective actions.

• Compliance requires detailed records and materials.

• NEW: Existing training records for acquired or subcontracted 

staff may be used if gaps are addressed.

Why?

• More flexibility is allowed for external training completion.

• Untrained staff is specifically considered now.

• Better integration of training with environmental policy.
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GM2(m): Staff training

Points for discussion 6 – GM2(m): Staff training

Stakeholders are invited to reply to the following consultation question/s:

— Question 14 (Q14) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please, 

justify your answer.

— Question 15 (Q15) - Do you consider the proposed staff training and refresher training requirements to be 

burdensome for your company in terms of time, resources, or administrative effort? Are there specific challenges for 

SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 16 (Q16)  Is any of the content of the training already compulsory for the staff covering the service under 

other EU or national legislation?

— Question 17 (Q17) - Please, provide any other comments that you deem relevant to any aspect of GM2 criterion.
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GM3(m): Access to cleaning product 
dosing equipment and instructions 

What changed?

• Title is nuanced.

• The requirement for staff to have access to appropriate 

dosing apparatus and instructions remains unchanged.

• Assessment and verification, point (ii): previously, 

compliance was shown with a list of apparatus and 

documentation of instructions; now, relevant staff 

training modules can also be accepted as proof on the 

instructions part if they cover dosing instructions in 

sufficient detail.

Why?

• Clarity in the title.

• To avoid duplication of compliance with training criterion and 

strengthen training angle.
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The criterion is largely unchanged, but its stand-alone value is questioned. Concentrated products lead to simpler 

logistics and reduced storage, but staff training and supervision are fundamental. 

Points for discussion 7 – GM3(m): Access to cleaning product dosing equipment and instructions 

Stakeholders are invited to reply to the following consultation question/s:

— Question 18 (Q18) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please, 

justify your answer.

— Question 19 (Q19)  Can you provide clear examples of the dosing equipment and instructions that should be 

provided for cleaning products?

— Question 20 (Q20) - Please, provide any other comments that you deem relevant to any aspect of GM3 criterion.

GM3(m): Access to cleaning product 
dosing equipment and instructions 
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GM4(m): Information appearing on the EU 
Ecolabel

What changed?
• A specific description of where EU 

Ecolabel logo can be used when awarded 

for services is included.

• Label text: Environmental management 

system is moved to first position and 

specifically referring to its implementation.

• Training is removed.

• A specific point on cleaning “accessories” 

(e.g. microfibre cloths) is introduced.

Why?

• To be further specific and aligned with Article 3(2).

• The environmental management system is the 

overarching system that encompasses the 

training.
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Please, indicate if other uses of the EU Ecolabel logo are currently practised. 

GM4(m): Information appearing on the EU 
Ecolabel

Points for discussion 8 – GM4(m): Information appearing on the EU Ecolabel

Stakeholders are invited to reply to the following consultation question/s:

— Question 21 (Q21) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please, 

justify your answer.

— Question 22 (Q22) - Please, provide any other comments that you deem relevant to any aspect of GM4 criterion.
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GM5(o): EMAS registration or ISO 14001 
certification of the service (up to 5 points)

Criterion in place to:

• Award additional points.

• + Serve as compliance with criterion GM1(m) In-

house environmental management system.

What changed?

• Minor change to the wording has been made to 

the title and text.

Why?

• So that there is an even clearer link between 

the subject matter and the certification.
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GM5(o): EMAS registration or ISO 14001 
certification of the service (up to 5 points)

Points for discussion 9 – GM5(o): EMAS registration or ISO 14001 certification of the service (up to 5 

points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 23 (Q23) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory?  Should 

it be reduced the points awarded by this criterion?  Please, justify your answer.

— Question 24 (Q24) - Do you consider the proposed staff training requirements to be burdensome for your company 

in terms of time, resources, or administrative effort? Are there specific challenges for SMEs? Please explain which 

aspects, if any, would be particularly challenging for your business.

— Question 25 (Q25) - Please, provide any other comments that you deem relevant to any aspect of GM5 criterion.
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GM6(o): Quality of the 
service (up to 3 points)

What changed?
• Requirements are now explicitly linked to services 

covered by the EU Ecolabel.

• The text has been reworded to more clearly distinguish 

between situations of in-house systems and those of 

certified systems:

• 2 points for in-house

• 3 points for certified

Why?

• So that there is an even clearer link between the 

subject matter and the certification.

• To make the text more concise and remove some 

redundant or repetitive elements.
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GM6(o): Quality of the service (up to 3 points)

Points for discussion 10 – GM6(o): Quality of the service (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 26 (Q26) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Should it 

be reduced the points awarded by this criterion? Please, justify your answer.

— Question 27 (Q27) - Do you consider the proposed requirements to be burdensome for your company in terms of 

time, resources, or administrative effort? Are there particular challenges for SMEs? Please explain which aspects, if 

any, would be particularly challenging for your business.

— Question 28 (Q28) - Is any of the content of the requirement already compulsory under other EU or national 

legislation?

— Question 29 (Q29) - Please, provide any other comments that you deem relevant to any aspect of GM6 criterion. 
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Former criterion GMX(removed): Solid waste 
management at the cleaning sites

Which requirements?

• To sort solid waste generated during the service provision in case the applicant’s clients provide the 

means to sort the waste.

• Assessment and verification: declaration of compliance and description of the waste streams.

Why removed?

• Non-specific: no minimum requirements or specific waste streams are set.

• Highly conditional. Depends entirely on client’s agreement, sorting infrastructure provided by client and 

local waste management practices. This leads to no harmonised implementation and verification.
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Former criterion GMX(removed): Solid waste 
management at the cleaning sites

Points for discussion 11 – GMX(removed): Solid waste management at the cleaning sites

Stakeholders are invited to reply to the following consultation question/s:

— Question 30 (Q30) - Do you agree with the removal of this criterion? Or do you think it should be included as an 

optional criterion or a mandatory criterion? Please, justify your answer.
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Former criterion GMY(removed): Solid waste 
sorting at the applicant's premises

Which requirements?

• The applicant shall provide the means for staff to sort solid waste at the applicant’s 

premises.

• Assessment and verification: declaration of compliance and description of the waste 

streams.

Why removed?

• Vague and non-specific: no specific waste streams or performance levels are required.

• Common or legally required practice is often observed.
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Former criterion GMY(removed): Solid waste 
sorting at the applicant's premises

Points for discussion 12  GMY(removed): Solid waste sorting at the applicant's premises

Stakeholders are invited to reply to the following consultation question/s:

— Question 31 (Q31) - Do you agree with the removal of this criterion? Or do you think it should be included as an 

optional criterion or a mandatory criterion? Please, justify your answer.
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Some key messages:

• Criteria are now restricted to the EU Ecolabel service to make a clearer link 

between the subject matter and the certification.

• Criteria are generally restructured, updated and reworded for clarity and 

more specificity.

• Compliance with environmental policy can be demonstrated with the provided 

templates.

• Criteria O7 and M6 (waste management) are removed.

Key messages on Theme 1 & open discussion



Open discussion



Theme 3: Energy 
and climate criteria
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• EC1(o): Energy-efficient laundry (up to 4 points)

• EC2(o): Vehicle fleet with low environmental impacts (up to 5 points)

• EC3(o): Renewable electricity (up to 5 points)

• EC4(removed): Energy efficiency for vacuum cleaners 

Proposed criteria on Energy and climate (EC)
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What changed?

• In-house and outsourced laundry merged in the same criterion (formerly 

separated in O10 and O11(a)).

• Points for outsourced laundry based on energy monitoring, optimisation 

procedures, and annual declarations, and higher points for EMAS, ISO 14001, 

ISO 50001, or ecolabel certification.

• Water consumption benchmarks for household and commercial machines no 

longer explicit.

• Concept of “qualifying professional    washing 

machines” introduced.

EC1(o): Energy-efficient laundry (up to 4 points)

Why?

• To propose proportionate and 

representative requirements.

• To account of lack of EU energy-labelling 

for professional washing machines.

• To reflect practical reality of out-sourced 

laundry.
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EC1(o): Energy-efficient laundry (up to 4 points)

Points for discussion 21 – EC1(o): Energy-efficient laundry

Stakeholders are invited to reply to the following consultation question/s:

— Question 56 (Q56) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please, 

justify your answer.

— Question 57 (Q57) - Please, provide any other comments that you deem relevant to any aspect of EC1 criterion.
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EC2(o): Vehicle fleet with low environmental 
impact (up to 5 points)

What changed?

• Proposed change in criterion title.

• Points for zero-emission vehicles and cargo bikes are now awarded on a 

three-tiered scale, replacing the previous fixed thresholds.

• Removal from points for Euro 6 vehicles; the proposed criterion is more 

stringent, focusing exclusively on zero-emission vehicles and cargo bikes.

• New requirement can now be earned points for a documented fleet 

management plan with specific measures.

• Verification now requires a compliance declaration, detailed fleet records, 

and the management plan, instead of just registration and emission 

documents.
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EC2(o): Vehicle fleet with low environmental 
impact (up to 5 points)

Why?

• Title align with policy focus (zero-emission mobility).

• Three-tier scale allows more flexibility, market-sensitive and 

ambition-driven design.

• Zero-emission vehicles and cargo bikes are the technologies aligned with 

long-term EU climate and transport goals, so the criterion is refocused to 

stay coherent with current EU policy and taxonomy terminology.

• Introduction of “fleet transition and transport management plan” promote 

a systematic and continuous improvement in fleet operation.
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EC2(o): Vehicle fleet with low environmental 
impact (up to 5 points)

Points for discussion 22 – EC2(o): Vehicle fleet with low environmental impacts

Stakeholders are invited to reply to the following consultation question/s:

— Question 58 (Q58) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please, 

justify your answer.

— Question 59 (Q59)  Please, provide any other comments that you deem relevant to any aspect of EC2 criterion.
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EC3(o): Renewable Electricity 
(up to 5 points)

What changed?

• New proposed, no previous criterion.

Why?
• Reduces the climate impact of cleaning service operations by 

increasing the use of renewable electricity and on-site solar PV.

• Aligns with current EU policy (Renewable Energy Directive and the 

recast Energy Performance of Buildings Directive).

• Fills a gap in existing cleaning-service ecolabels, which do not 

currently have dedicated criteria on renewable electricity 

procurement or on-site solar deployment.

Proposed criterion for TR1: 

EC3(o): Renewable electricity (up to 5 points) 

Points shall be awarded where the applicant can demonstrate the use of renewable electricity 

and/or the deployment of on-site solar photovoltaic (PV) installations at premises owned or 

leased by the applicant and used in the provision of the EU Ecolabel indoor cleaning service. 

Such premises may include offices, storage facilities, depots, staff facilities, premises used for in-

house laundering of reusable textiles, and premises where vehicles or equipment used for the 

service are parked and charged when not in use. 

Applicants may combine points awarded under points (a), (b) and (c), up to a maximum of 5 

points. 

(a) Renewable electricity used at applicant premises (up to 3 points) 

Points shall be awarded where the applicant can demonstrate that electricity used at their 

premises is covered by renewable electricity, whether through on-site renewable electricity 

generation, renewable electricity purchased from an electricity supplier, or a combination of 

both. 

Points shall be awarded as follows: 

• 1 point where at least 50 % of the annual electricity consumption at the applicant 

premises is covered by renewable electricity; 

• 2 points where at least 80 % of the annual electricity consumption at the applicant 

premises is covered by renewable electricity; 

• 3 points where 100 % of the annual electricity consumption at the applicant premises is 

covered by renewable electricity. 

(b) Roof space used for on-site solar PV generation (2 points) 

Two points shall be awarded where at least 50 % of the usable roof area (1) of buildings owned 

or leased by the applicant and used in the provision of the EU Ecolabel indoor cleaning service is 

occupied by operational solar photovoltaic panels. 

(c) Car park spaces covered by solar PV canopies (2 points) 

Two points shall be awarded where at least 50% of the open-air car park spaces (2) at the 

applicant's premises are covered by operational solar photovoltaic canopies. 

Assessment and verification: 

In cases where points are being claimed under this optional criterion for point (a), the applicant 

shall provide a declaration of compliance, supported by: a list of the premises covered by the 

criterion and a description of the activities carried out at those premises; records of annual 

electricity consumption for each covered premise, based on electricity bills, meter readings or 

equivalent accounting records; where renewable electricity is purchased, contractual 

documentation, supplier declarations, guarantees of origin, or equivalent records showing the 

quantity of renewable electricity supplied. 
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EC3(o): Renewable Electricity (up to 5 points)

Points for discussion 23– EC3(o): Renewable electricity

Stakeholders are invited to reply to the following consultation question/s:

— Question 60 (Q60) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to 

mandatory? Please, justify your answer

— Question 61 (Q61)  Is your company already investing or considering the possibility to invest on the installation and 

use of renewable electricity? If so, which is your experience?

— Question 62 (Q62) - Would you support including in the requirement energy management system certification such 

as ISO 50001? Please, justify your answer.

— Question 63 (Q63) - Please, provide any other comments that you deem relevant to any aspect of EC3 criterion.
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Former criterion 05: Energy efficiency for vacuum 
cleaners (3 points)

Which requirements?

• Criterion removed

Why removed?

• Criterion O5 currently depends only on ecodesign 

fallback thresholds and requires just 40% of vacuum 

cleaners to meet basic energy-consumption limits.

• Vacuum cleaners no longer have an active EU energy 

label, only ecodesign rules, so there is no EPREL data 

to support ambitious, market-differentiating thresholds.

• The existing ecodesign regulation for vacuum cleaners 

does not cover many types widely used in professional 

cleaning.

Existing criterion from Commission Decision (EU) 2018/680:  

Criterion O5: Energy efficiency for vacuum cleaners (3 points) 

Only vacuum cleaners covered by the scope of Commission Regulation (EU) No 666/2013 are 

covered by this criterion. Exempted from the scope of that Regulation are wet, wet and dry, 

robots, industrial, central and battery operated vacuum cleaners and floor polishers and 

outdoor vacuum cleaners. 

At least 40 % of the vacuum cleaners (rounded up to the next integer) owned or leased by the 

applicant and used in the provision of the EU Ecolabel indoor cleaning services shall have an 

annual energy consumption (AE) as laid down in Annex II, point 3 of Regulation (EU) No 

666/2013: 

— below 28 kWh/year for vacuum cleaners bought before 1 September 2017, 

— below 22 kWh/year for vacuum cleaners bought after 1 September 2017. 

Assessment and verification 

The applicant shall provide documentation demonstrating compliance with the annual energy 

consumption requirements (such as a manufacturer declaration), along with a full list of vacuum 

cleaners used in the provision of EU Ecolabel services. 
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Former criterion ECX(removed): Energy 
efficiency for vacuum cleaners (3 points)

Points for discussion 24 – ECX(removed): Energy efficiency for vacuum cleaners (3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 64 (Q64) - Do you agree with the removal of this criterion? Or do you think it should be included as an 

optional criterion or a mandatory criterion? Please, justify your answer.

— Question 65 (Q65)  Do you think that there should be an energy efficiency requirement on cleaning machines? If 

so, how to develop that criterion and how to assess and verify?

— Question 66 (Q66)  Do you have any data on energy consumption of vacuum cleaners or other cleaning machines 

that you could share with the JRC in order to define a minimum threshold of energy efficiency for this criterion?

— Question 67 (Q67) - Please, provide any other comments that you deem relevant to any aspect of EC4 criterion.
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Some key messages:

• Criteria are restructured and updated to be clearer and easier to verify.

• EC1(o) laundry: in-house and outsourced laundry merged; focus on energy use and 

certifications; water benchmarks removed.

• EC2(o) vehicle fleet: now focuses on zero-emission mobility, in line with current EU policy 

and taxonomy terms.

• EC3(o) renewable electricity: new criterion, aligned with EU rules on renewable energy 

and building energy performance.

• Criterion O5 (vacuum cleaners) is removed

Key messages on Theme 3 & open discussion



Open discussion



1 hour

Lunch break
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08:45 - 09:00 Opening of virtual room and login of participants

09:00 – 09:05 Welcome of participants and meeting etiquette

09:05 – 09:15 Introduction, objectives of the EU Ecolabel and process description

09:15 – 09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies) 

09:35 – 09:55 Scope and definitions

09:55 – 10:05 Restructuring of the criteria

10:05 – 10:35 Open discussion

10:35 – 10:50 Break (15 min)

10:50 – 11:00 Annex preamble – General assessment and verification

11:00 – 11:55 Theme 1: General management criteria (Presentation + Open discussion)

11:55 – 12:30 Theme 3: Energy and climate (Presentation + Open discussion)

12:30 – 13:30 Lunch break (1 h)

13:30 – 14:20 Theme 2: Procurement of consumables criteria (Presentation + Open discussion)

14:20 – 14:50 Theme 4: Social aspects (Presentation + Open discussion)

14:50 – 15:00 Conclusions, next steps and closing of the session

Agenda
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Theme 2: 
Procurement of 
consumables criteria
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• PC1(m): Minimum share of ISO 14024 Type I ecolabel hard surface cleaning products

• PC2(m): Hazardous substances restrictions in non-ecolabelled hard surface cleaners

• PC3(m): Minimum use of microfibre-based cloths and mop heads for manual cleaning

• PC4(o): High use of microfibre-based cloths and mopheads (up to 3 points) for manual cleaning

• PC5(o): Use of ecolabelled cleaning accessories (up to 5 points)

• PC6(o): Ecolabelled products for exclusive use at applicant premises (up to 3 points)

• PC7(o): Ecolabelled consumables supplied to the client (up to 3 points)

• PC8(o): Use of undiluted cleaning products (up to 3 points)

Proposed criteria on Procurement of 
consumables (PC)
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PC1(m): Minimum share of ISO 14024 Type I 
ecolabel hard surface cleaning products

What changed?

• More precise scope (liquid + HSC) -> Taxonomy?  

• Ambition level raised (50% -> 75% by volume)

• Title to reflect the former aspects

Why?

• Stakeholders feedback suggested feasibility for higher 

ambition (%). 

Q33

There is need for clarity on verification (e.g. purchasing accounting; by volume/value?) Q34
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PC1(m): Minimum share of ISO 14024 Type I 
ecolabel hard surface cleaning products

Points for discussion 13 – PC1(m): Minimum share of ISO 14024 Type I ecolabel hard surface cleaning 

products

Stakeholders are invited to reply to the following consultation question/s:

— Question 32 (Q32) - Does this criterion seem relevant to you? Should it be removed or moved to optional? Please, 

justify your answer.

— Question 33 (Q33)  Can you help us to define a taxonomy of cleaning products (i.e. cleaning chemicals) that are 

used in the indoor cleaning services defined in NACE code 81.21? Please, provide a detailed response.

— Question 34 (Q34)  Specifically for providers of indoor cleaning services and competent bodies with experience in 

applications: what are the challenges with keeping inventories of ecolabelled and non-ecolabelled products, and 

what is the best approach to this in the criteria? Are site-specific inventories required? Should specific calculations 

be provided? Which are the most common units/metrics used? Please, justify your response.

— Question 35 (Q35)  Please, provide any other comments that you deem relevant to any aspect of PC1 criterion.
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PC2(m): Hazardous substance restrictions for 
non-ecolabelled hard surface cleaning products

What changed?

Comprehensiveness

Complexity

Voluntary-based

(EUEL HSC criteria, 2017)

Mandatory-based

(REACH)

Default 0.01% threshold

Crit. 4.(a)(i) Excluded substances

Crit. 4.(a)(ii) Restricted substances 
(isothiazolinones; total P; VOCs, fragrances)

[Like-] Crit. 4.(b)(i) on hazardous 

substances in the final product; not 

bearing certain hazard statements

0.10% or 1% thresholds

Substances of very high concern (SVHCs)

‘CMR’ substances

Other hazardous substances

Alignment with PC1(m) scope – liquid HSC products 
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PC2(m): Hazardous substance restrictions for 
non-ecolabelled hard surface cleaning products

Why?

• Need for easier verification (e.g. declarations) -> focus on SDS;

• Simplification for the sake of all stakeholders but notably for SMEs;

• Potential for higher pooled environmental savings (less gains per non-ecolabelled product BUT more of them)

Verification “difficulty”

Complexity
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PC2(m): Hazardous substance restrictions for 
non-ecolabelled hard surface cleaning products

Points for discussion 14 – PC2(m): Hazardous substance restrictions for non-ecolabelled hard surface 

cleaning productsStakeholders are invited to reply to the following consultation question/s:

— Question 36 (Q36) - Does this criterion seem relevant to you? Do you have any remark on it? Please,  provide a 

detailed answer.

— Question 37 (Q37)  Please, provide any other comments that you deem relevant to any aspect of PC2 criterion



87

PC3(m): Minimum use of microfibre-based cloths 
and mop heads for manual cleaning

What changed?

• Clearer scope:

• Cloths (+ which?) & Mopheads

• Non-disposable + Reusable + Washable 

• Manual cleaning

• Thresholds also set for mop-heads (70%)

• More precise Assessment & Verification:

• Separate (cloths & mopheads) inventory (purchasing/inventory) by units’ number;

• Request to inform if products are: (i) microfibre-based; (ii) ecolabelled [PC5(o); PC6(o)]

• Records shall be kept up to date. 

Why?

• Overall lower environmental impacts by using microfibre but… microplastics? 

• Transparency / Accountability 
Q39
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PC3(m): Minimum use of microfibre-based 
cloths and mop heads for manual cleaning

Points for discussion 15 – PC3(m): Minimum use of microfibre-based cloths and mop heads for manual 

cleaning

Stakeholders are invited to reply to the following consultation question/s:

— Question 38 (Q38) - Does this criterion seem relevant to you? Should it be removed? Please, justify your answer.

— Question 39 (Q39)  Do you think there should be a requirement on microfibre collection filters on the outlet of 

washing machines at applicant premises? Do you have any other remark about microfibre-based cloths? Please, 

justify your answer.

— Question 40 (Q40)  Do you think there should be any clear restrictions on the use of disposable cloths and wet 

wipes? If so, how could these restrictions be nuanced? Please, justify your answer.

— Question 41 (Q41)  Please, provide any other comments that you deem relevant to any aspect of PC3 criterion.
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PC4(o): High use of microfibre-based cloths and 
mopheads (up to 3 points) for manual cleaning

Why?

• Efficiency -> streamlining resource 

  (e.g. same records)

• Further clarity & transparency

What changed?

• Clearer scope (e.g. cloth/mopheads; reusable)

• Thresholds also set for mop-heads

• More precise Assessment & Verification

AS PER 

PC3(m)
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PC4(o): High use of microfibre-based cloths and 
mopheads (up to 3 points) for manual cleaning

Points for discussion 16 – PC4(o): High use of microfibre-based cloths and mopheads (up to 3 points) 

for manual cleaning

Stakeholders are invited to reply to the following consultation question/s:

— Question 42 (Q42) - Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please, 

justify your answer.

— Question 43 (Q43)  Please, provide any other comments that you deem relevant to any aspect of PC4 criterion.
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PC5(o): Use of ecolabelled cleaning accessories 
(up to 5 points)

Why?

• Efficiency -> streamlining resources

  (e.g. same records)

• Further clarity & transparency

What changed?

• Clearer scope (e.g. cloth/mopheads; reusable)

• Thresholds:

• More granular

• Also set for bin-liners

• More precise Assessment & Verification

AS PER 

PC3(m)

Except for:

- Bin liners

- Some calculations;
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PC5(o): Use of ecolabelled cleaning 
accessories (up to 5 points)

Points for discussion 17 – PC5(o): Use of ecolabelled cleaning accessories (up to 5 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 44 (Q44)  Does this criterion seem relevant to you? Should it be removed or moved to mandatory? Please, 

justify your answer.

— Question 45 (Q45)  Which ISO Type I ecolabels that you are aware of have cloths or mopheads within their scope? 

If known, please specify the product group name and any links.

— Question 46 (Q46)  Which other ecolabelled cleaning accessories might be relevant to mention in this criterion (See 

Table)? (some possibilities could be: mop handles, broom handles, buckets, dust pans, broom heads and gloves). 

Please, justify your response and specify the product group name and any links.

— Question 47 (Q47)  Please, provide any other comments that you deem relevant to any aspect of PC5 criterion.
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PC6(o): Ecolabelled products for exclusive use at 
applicant premises (up to 3 points)

What changed?

• Scope

• only products (services out);

• only certain products  

• More granular scoring + minimum quantifiable share

• More precise verification:

• Only what is used “in-house” is counted

• Purchasing records & calculations by product category

• Title – to reflect previous changes

Why?

• Remove ambiguity - how to apply the criterion across 

multiple product groups or partial ecolabel coverage.

• Further clarity & transparency



94

PC6(o): Ecolabelled products for exclusive use 
at applicant premises (up to 3 points)

Points for discussion 18 – PC6(o): Ecolabelled products for exclusive use at applicant 

premises (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 48 (Q48) - Does this criterion seem relevant to you? Should it be removed? Please, justify your 

answer.

— Question 49 (Q49)  Do you consider this criterion to be burdensome for your organisation in terms of 

time, resources, administrative effort or other? Please specify which aspects, if any, would be 

particularly challenging for your business.

— Question 50 (Q50)  Please, provide any other comments that you deem relevant to any aspect of PC6 

criterion.
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PC7(o): Ecolabelled consumables supplied to the 
client (up to 3 points)

What changed?

• Referring to 14024 Type I ecolabel 

(not specific ones; further info in UM);

• Only consumables (electric hand-

dryer out);

• Title- reflecting the former

Why?

• Preventing legal text becoming obsolete

• To simplify and adjust best to subject matter
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PC7(o): Ecolabelled consumables supplied to 
the client (up to 3 points)

Points for discussion 19 – PC7(o): Ecolabelled consumables supplied to the client (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 51 (Q51) - Does this criterion seem relevant to you? Should it be removed ? Please, justify your answer.

— Question 52 (Q52)  Please, provide any other comments that you deem relevant to any aspect of PC7 criterion.
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PC8(o): Use of undiluted cleaning products (up to 
3 points)

What changed?

• Scope -> Liquid + HSC products

• Units – “ready to use” volume basis

• “Undiluted” = Dilution is needed BUT minimum dilution rate removed

Why?

• Remove ambiguity

• Overall lower environmental impacts with undiluted but…

which are these? 

Q54
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PC8(o): Use of undiluted cleaning products (up 
to 3 points)

Points for discussion 20 – PC8(o): Use of undiluted cleaning products (up to 3 points)

Stakeholders are invited to reply to the following consultation question/s:

— Question 53 (Q53) - Do you think it should be included as a mandatory criterion? Please, justify your answer.

— Question 54 (Q54)  

response.

— Question 55 (Q55)  Please, provide any other comments that you deem relevant to any aspect of PC8 criterion.
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Key messages on Theme 2 & open discussion

• Criteria are generally restructured, updated and reworded for clarity and 

more specificity.

• Former M1(a) & M1(b) now PC1 and PC2, respectively.

• Further scope clarification -> HSC + Liquid form.

• Keep supporting microfibre-based cleaning products BUT aware and keen for 

inputs on potential microplastics emission.

• Simplification of some requirements and streamlining verification for 

efficiency (similar/same records/proofs required).



Theme 4: Social 
criteria
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• SC1(o): Predictable and worker-adapted scheduling (up to 1 point)

• SC2(o): Paid training and skills development beyond mandatory training (1 point)

• SC3(o): Worker participation and social dialogue (1 point)

• SC4(o): Inclusive recruitment, retention and progression measures (1 point)

Proposed criteria on Social aspects (SC)
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What changed?

• Completely new requirement.

SC1(o): Predictable and worker-adapted 
scheduling (up to 1 point)

Why?

• To promote the improvement on working conditions in a sector 

where services are commonly provided outside standard office 

hours, across multiple sites, and under tight time constraints (often 

resulting in fragmented shifts).
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SC1(o): Predictable and worker-adapted 
scheduling (up to 1 point)

Points for discussion 25 – SC1(o): Predictable and worker-adapted scheduling (up to 1 point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 68 (Q68) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to 

mandatory? Please, justify your answer.

— Question 69 (Q69) - Do you consider the proposed criterion to be burdensome for your company? Are there specific 

challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 70 (Q70) - Please, provide any other comments that you deem relevant to any aspect of SC1 criterion.
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What changed?

• Completely new requirement.

SC2(o): Paid training and skills development 
beyond mandatory training (1 point)

Why?

• To reward pay training beyond legal minimum 

requirements, which helps improve both worker 

capability and job quality.

• To address some issues identified in the sector (e.g. 

language courses for foreign workers).
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Points for discussion 26 – SC2(o): Paid training and skills development beyond mandatory training (1 

point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 71 (Q71) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to 

mandatory? Please, justify your answer.

— Question 72 (Q72) - Do you consider the proposed criterion to be burdensome for your company? Are there specific 

challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 73 (Q73) - Please, provide any other comments that you deem relevant to any aspect of SC2 criterion.

SC2(o): Paid training and skills development 
beyond mandatory training (1 point)
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What changed?

• Completely new requirement.

SC3(o): Worker participation and social dialogue 
(1 point)

Why?

• To provide workers with a structured route to raise issues 

about workload, site practices, occupational risks, training 

gaps and service design.
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Points for discussion 27 – SC3(o): Worker participation and social dialogue (1 point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 74 (Q74) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to 

mandatory? Please, justify your answer.

— Question 75 (Q75) - Do you consider the proposed criterion to be burdensome for your company? Do you agree with 

restricting its application to large companies, only, so as to avoid administrative burden for SMEs? Please explain 

which aspects, if any, would be particularly challenging for your business.

— Question 76 (Q76) - Please, provide any other comments that you deem relevant to any aspect of SC3 criterion.

SC3(o): Worker participation and social dialogue 
(1 point)
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What changed?

• Completely new requirement.

SC4(o): Inclusive recruitment, retention and 
progression measures (1 point)

Why?

• To promote not only the access to jobs, but also  contribute to the 

quality and sustainability of those jobs, especially in a sector that 

is often an entry point to the labour market for groups facing 

barriers to employment (e.g. migrants, people with limited formal 

qualification, older workers, people returning to work).
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Points for discussion 28 – SC4(o): Inclusive recruitment, retention and progression measures (1 point)

Stakeholders are invited to reply to the following consultation question/s:

— Question 77 (Q77) - Do you agree with the addition of this new optional criterion? Should it be removed or moved to 

mandatory? Please, justify your answer.

— Question 78 (Q78) - Do you consider the proposed criterion to be burdensome for your company? Are there specific 

challenges for SMEs? Please explain which aspects, if any, would be particularly challenging for your business.

— Question 79 (Q79) - Please, provide any other comments that you deem relevant to any aspect of SC4 criterion.

SC4(o): Inclusive recruitment, retention and 
progression measures (1 point)
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• 4 new social criteria proposed related to:

o Worker-adapted scheduling

o Training beyond mandatory

o Worker participation

o Inclusive recruitment, retention and progression

• Relevance of proposed criteria for inclusion within EU Ecolabel criteria for indoor cleaning services?

• Potential burdens (administrative, time-consuming, resource-intensive…) ?

Key messages on Theme 4 & open discussion
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08:45 - 09:00 Opening of virtual room and login of participants

09:00 – 09:05 Welcome of participants and meeting etiquette

09:05 – 09:15 Introduction, objectives of the EU Ecolabel and process description

09:15 – 09:35 Preliminary background report (PR) findings (e.g. market analysis, LCA studies) 

09:35 – 09:55 Scope and definitions

09:55 – 10:05 Restructuring of the criteria

10:05 – 10:35 Open discussion

10:35 – 10:50 Break (15 min)

10:50 – 11:00 Annex preamble – General assessment and verification

11:00 – 11:55 Theme 1: General management criteria (Presentation + Open discussion)

11:55 – 12:30 Theme 3: Energy and climate (Presentation + Open discussion)

12:30 – 13:30 Lunch break (1 h)

13:30 – 14:20 Theme 2: Procurement of consumables criteria (Presentation + Open discussion)

14:20 – 14:50 Theme 4: Social aspects (Presentation + Open discussion)

14:50 – 15:00 Conclusions, next steps and closing of the session

Agenda
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Conclusions, next 
steps and closing of 
the meeting
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• The criteria proposals and rationales discussed during this 1st AHWG can be further consulted in the 

Preliminary background report, PR, and the first Technical report, TR1, available in the project website.

• Feedback on the documents of the first consultation are to be shared through the following channels:

o For the PR, feedback should be provided via the Excel template shared with registered stakeholders by email;

o For the TR1, feedback will be exclusively collected via the EU survey available here:

https://ec.europa.eu/eusurvey/runner/1stAHWG_ICS_EUEL_Consultation 

o Deadline for contributions: 18 May 2026

• Should you have any questions, please contact us at: JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU

• The slides and the minutes of today’s meeting will be made available in the project website in the coming 

weeks.

Conclusions

http://susproc.jrc.ec.europa.eu/product-bureau/product-groups/409/documents
https://ec.europa.eu/eusurvey/runner/1stAHWG_ICS_EUEL_Consultation
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
mailto:JRC-B5-CLEANING-SERVICES@EC.EUROPA.EU
http://susproc.jrc.ec.europa.eu/product-bureau/product-groups/409/documents
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• Feedback gathering to prepare the Table of comments 1

• 2nd draft criteria version – planned for mid-October 2026 (tbc)

• 2nd AHWG meeting – planned for mid-November 2026 (tbc)

Next steps
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