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The JRC hosted the second stakeholder meeting on the preparatory study for horizontal
repairability requirements within the Ecodesign for Sustainable Products Regulation
(ESPR) on April 28th. The meeting opened with an overview of the policy framework and
the timeline of the study. The subsequent presentation of the overall methodology
explained the levels of horizontality, the study method and its application. During the first
Q&A, some participants asked for clarifications about the horizontality levels, and whether
a priority parts availability list would imply a medium level of horizontality.

The taxonomy of repairability provisions was then presented, outlining the main repair
barriers. NGO representatives stressed that the focus should be on spare part availability
and pricing, which are the most significant obstacles for consumers. Other stakeholders
asked whether the JRC will monitor the drafting of IEC 63683 and potentially integrate
new criteria such as parts bundling and calibration.

The presentation on the product scope covered granularity, the initial product scope, cut-off
criteria and a proposal on the product scope. Several participants raised questions about
the definition of small household appliances. One proposal was to refer to “household
appliances” to avoid debate over size categories. Concerns were also raised about using
vertical regulations or voluntary agreements as cut-off criteria, since those measures may
sometimes be less ambitious. Participants asked for assurance that horizontal requirements
will set a minimum ambition that vertical measures cannot undercut, and several



stakeholders called for the inclusion of garden tools, sport electronics, power tools, electric
toys and electrical musical instruments.

The first set of proposed repairability provisions addressed spare part availability,
registration of professional repairers, delivery times, and pricing. Several stakeholders,
including a Member State and NGOs, argued that spare parts should be made available to
everyone, without distinguishing between end users and professional repairers. At the same
time, safety considerations were cited as main reason to maintain a distinction between
professional repairers and end users. A longer duration threshold for spare part availability
and a shorter delivery time were also discussed. One stakeholder highlighted the need for
full access to spare parts for community repair cafés. Issues relating to logistics,
custom-made components, and delays through third-party delivery services were also
raised, with one participant suggesting that the delivery-time obligation should apply only
up to the hand-over of the spare part to a logistics provider.

Regarding spare part pricing, it was discussed that the indicative pre-tax price of the most
expensive spare part applicable to the product must not exceed 30% of the product’s
indicative pre-tax price. Several participants, including Member State representatives,
pointed out that such a threshold would be unworkable for certain product groups and
difficult for market-surveillance authorities to verify. Concerns were expressed that a fixed
threshold could create a boomerang effect, pushing cheap parts up to the limit to subsidise
expensive ones. Some stakeholders argued that the focus should be on price transparency
rather than imposing a threshold. Nevertheless, the proposed provision also received
support especially by NGOs, with participants even suggesting lower price thresholds
based on the observed willingness to repair.

The next set of provisions focused on software and firmware updates and on access to
repair and maintenance information. While industry representatives argued that repair
information should be restricted to professional repairers for safety reasons, other
stakeholders insisted that the information should be provided to everyone, without
distinguishing between professionals and end users. Participants warned that the current
wording could be circumvented by embedding obligations in terms and conditions and
therefore called for stronger language that explicitly prohibits hidden messages that deny
updates to users who do not accept those terms. Others noted that the proposed five-year
horizon is too short for some products, and therefore high-level horizontal provisions for
those items should be complemented by medium horizontality criteria.

The final set of technical provisions dealt with disassembly, measures lifting software
barriers, data management, and password and factory reset. Stakeholders noted that the
provision on software barriers should also prohibit performance degradation of
replacement parts and persistent post-repair alerts that indicate the use of non-OEM
components. However, the ability of products to recognise non-OEM components and
inform consumers was advocated by other stakeholders as a fraud-prevention measure. A
Member State representative also highlighted the difficulty of physically verifying



disassembly requirements once a product is no longer placed on the market and raised
concerns about non-removable adhesives.

The meeting concluded with a presentation of candidate products for a repairability
scoring. Attendees agreed that visible repairability scores are essential to drive market
change, but some raised questions about their integration within the same delegated act as
other high horizontal requirements, in terms of legal complexity. A horizontal approach to
scoring was suggested which covers as many product groups as feasible instead of detailed
product-specific schemes. For products without a score, a longer spare part availability
period was proposed, while the five-year provision would remain appropriate for scored
products.

The JRC thanked all participants for their contributions, invited written feedback and
confirmed that the comments will be taken into account in the next phases of the study.



