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EU Ecolabel criteria revision Tourist Accommodation

Stakeholder event 22 January 2026 | EUEL criteria revision Tourist Accommodation

09:00-09:15 Opening of the meeting room and time allocated to log-in
09:15 - 09:20 Opening session
09:20 - 09:35 Introduction
09:35 - 10:05 Scope and definitions
10:05 - 10:15 Restructuring of the criteria
10:15 - 10:30 Annex preamble — General assessment and verification
10:30 - 10:45 Break (15 min)
10:45 — 12:15h Criteria proposals and rationale | Annex I: Tourist accommodation in large hotels, holiday and other short-term
) ) rentals
12:15- 13:15 Lunch (1 h)
Criteria proposals and rationale | Annex ll: Tourist accommodation in small or medium hotels, holiday and other
13:15 - 14:00
short-term rentals
14:00 - 14:15 Criteria proposals and rationale | Annex lll: Tourist accommodation in campsites
14:15 - 14:30 Closing session

@ Please mute your microphone and switch off your camera.
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Opening sessIo




Housekeeping rules

g By default, please mute your microphone and switch off your camera.
Y

Please write your questions and comments (relevant for each session) in the chat -
box .

@ When given the floor, you can switch on your microphone and camera.
CE—J Please clearly state your name and affiliation the first time you are given the floor.
Please mute yourself (and switch off your camera again) after your intervention.
The Q&A session will take place after the end of each agenda block.

Please note that the (Webex) meeting will be recorded to help prepare the
meeting minutes but will not be made publicly available for replay.
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Session 1

Introduction




The Joint Research Centre (JRC)

The science and knowledge service of the European
Commission. Supports EU policies with independent
evidence throughout the whole policy cycle.
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JRC sites

Headquarters in Brussels
and research facilities located
in 5 EU Countries:

Belgium (Geel)

Germany (Karlsruhe)
Italy (Ispra)

The Netherlands (Petten)

Spain (Seville)

Circular Economy and Sustainable Industry Unit
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EU regulatory framework on EU Ecolabel (EUEL)

The official European Union voluntary label for environmental el g
excellence

Established in 1992- Regulation (EC) 66/2010
Managed by the European Commission and the Member States

The only EU-wide ISO 14024 Type 1 Ecolabel : reliable; multi-criteria;
life-cycle approach; open-transparent-multi-stakeholder and science-
based
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Benefits to applicants

Certifies that product/service is among the most environmentally  -friendly in its class

Increases the visibility of the tourist accommodation on the market via/by benefitting from:
EU Ecolabel logo, which is recognised across Europe by millions of consumers;

EU Ecolabel official accommodation catalogue featuring EU Ecolabel accommodations worldwide;

Marketing activities, by the EC and the National Competent Bodies.

Contributes to resource and monetary savings, whilst improve the image and growth of the
organisation

Further information at https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-
home/product-groups-and-criteria en

or contacting euecolabel@arctik.eu

||!|‘|!|!!\\k
o



https://environment.ec.europa.eu/topics/circular-economy-topics/eu-ecolabel/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria_en
mailto:euecolabel@arctik.eu

2. The EUEL criteria under revision

Commission Decision establishing the EU Ecolabel criteria for Tourist Accommodation:
Commission Decision (EU) 2017/175 of 25 January 2017
Consolidated text: OJ L 28 2.2.2017, p. 9

Amended 2 times for various reasons:
A Decision (EU) 2021/1845 i extension criteria validity period

A Decision (EU) 2023/705 i update energy efficiency requirements

———————————————————————————————————————————————————
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A02017D0175-20230330
https://eur-lex.europa.eu/eli/dec/2021/1845/oj/eng
https://eur-lex.europa.eu/eli/dec/2021/1845/oj/eng
https://eur-lex.europa.eu/eli/dec/2023/705/oj/eng
https://eur-lex.europa.eu/eli/dec/2023/705/oj/eng
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Interservice Consultation (ISC)

||||||||¥\\k
o

*
‘t*
*
*




Objecti ves of todayos e

Present the JRC first draft EUEL criteria proposals for Tourist
Accommodation

Clarify open guestions on the proposed criteria.
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Q&A

Any guestions ?
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Session 2
Scope and definitions




Scope

Existing scope (EU/2017/175)

Article 1:

1. The product group ‘tourist accommodation’ shall comprise the provision of tourist
accommodation services and campsite services and any of the following auxiliary
services under the management of the tourist accommodation provider:

(1) food services;

(2) leisure or fitness facilities;

(3) green areas;

(4) premises for singular events such as business conferences, meetings or training
events;

(5) sanitary facilities, washing and cooking facilities or information facilities
available to campsite tourists, travellers and lodgers for collective use.

2. Transportation services and pleasure voyages are excluded from the product
group ‘tourist accommodation’.

New scope proposal

Article 1: Scope

1. The product group “Tourist accommodation in large hotels, holiday and other short-term rentals” shall comprise the provision to
tourists, by an establishment and for a fee, of sheltered overnight accommodation in rooms, typically on a daily or weekly basis, for
short-term stays. It includes at least a bed, and access to private or shared sanitary facilities. The modality of how the
accommodation is booked or procured shall have no effect on its relevance to the scope.

The scope shall also include establishments providing only seasonal accommodation services, establishments which are combined
with other permanent or seasonal economic activities (for example vineyard plus accommodation etc.) and establishments which
may offer additional services (for example restaurants, spas, access to attractions, conference facilities, swimming pools,
gymnasiums etc.).

Included in the scope are economic activities falling under the following NACE codes:

q 55.10: Hotels and similar accommodation.
T 55.20: Holiday and other short-stay accommodation.

2. Excluded from the scope are tourist accommodation services related to:

NACE code 55.30: Camping grounds and recreational vehicle parks.

NACE code 55.40: Intermediation service activities for accommodation.

NACE code 55.90: Other accommaodation.

NACE code 68.20: Rental and operating of own or leased real estate — or any other activity under division 68 of NACE.

Rental of accommodation owned by private actors even when managed via the intermediation of profession service
providers.

T Timeshares or other emerging shared ownership or leasehold mechanisms.

Any overnight accommodation provided in marinas, means of transport and pleasure voyages.

E R E

Why changing the scope?
Feedback from the preliminary questionnaire
Inclusion of short-term rentals
Tailor criteria for different types of
accommodations

Article 2: Scope

1. The product group “Tourist accommodation in small or medium hotels, holiday and other short-term rentals” shall
comprise the provision to tourists, by an establishment and for a fee, of sheltered overnight accommaodation in rooms,
typically on a daily or weekly basis, for short-tenmn stays. It includes at least a bed, and access to private or shared

sanif=ns facilitige Tho moodalibs of o dthe accoooroodatios o bookad or srocurad chall bevg o affoct onite ralausncg

Article 3: Scope

1. The product group “Campsite and/or caravan park accommodation” shall comprise the provision to tourists, by an establishment and
for a fee, of short-term pitches equipped for any of the following structures: tents, caravans, mobile homes or camper vans, and of access
to private or shared sanitary facilities. The modality of how the accommodation is booked or procured shall have no effect on its relevance
to the scope.

The scope shall also include establishments providing only seasonal accommodation services, establishments which are combined with
other permanent or seasonal economic activities (for example farm plus campsite and/or caravan park, service station plus campsite and/or
caravan park etc.).

Included in the scope are economic activities falling under the following NACE codes::
A NACE code 55.30: Camping grounds and recreational vehicle parks.




Scope

Existing scope (EU/2017/175)

Article 1:

1. The product group ‘tourist accommodation’ shall comprise the provision of tourist
accommodation services and campsite services and any of the following auxiliary
services under the management of the tourist accommodation provider:

(1) food services;

(2) leisure or fitness facilities;

(3) green areas;

(4) premises for singular events such as business conferences, meetings or training
events;

(5) sanitary facilities, washing and cooking facilities or information facilities
available to campsite tourists, travellers and lodgers for collective use.

2. Transportation services and pleasure voyages are excluded from the product
group ‘tourist accommodation’.

New scope proposal

At least 100 rooms Article 1: Scope

1. The product group “Tourist accommodation i large hotels, holiday and other short-term rentals” shall comprise the provision to
tourists, by an establishment and for a fee, of sheltered ovérnight accommodation in rooms, typically on a daily or weekly basis, for
short-term stays. It includes at least a bed, and access to private or shared sanitary facilities. The modality of how the
accommodation is booked or procured shall have no effect on its relevance to the scope.

The scope shall also include establishments providing only seasonal accommodation services, establishments which are combined
with other permanent or seasonal economic activities (for example vineyard plus accommodation etc.) and establishments which
may offer additional services (for example restaurants, spas, access to attractions, conference facilities, swimming pools,
gymnasiums etc.).

Included in the scope are economic activities falling under the following NACE codes:

i 55.10: Hotels and similar accommodation.
i 55.20: Holiday and other short-stay accommodation.

2. Excluded from the scope are tourist accommodation services related to:

NACE code 55.30: Camping grounds and recreational vehicle parks.

NACE code 55.40: Intermediation service activities for accommodation.

NACE code 55.90: Other accommaodation.

NACE code 68.20: Rental and operating of own or leased real estate — or any other activity under division 68 of NACE.

Rental of accommodation owned by private actors even when managed via the intermediation of profession service
providers.

T Timeshares or other emerging shared ownership or leasehold mechanisms.

Any overnight accommodation provided in marinas, means of transport and pleasure voyages.

=A =8 =4 =4 =9

Why changing the scope?
Feedback from the preliminary questionnaire
Inclusion of short-term rentals
Tailor criteria for different types of
accommodations
How?
Scope in terms of NACE codes
Only difference between Article 1 and Article 2 is
the size of the hotel in terms of number of rooms

Afticle 2: 5C0R€ | @s5 than 25 and up to 99 rooms
1. The product group “Tourist accommodation in\small or medium holets, holiiday and other shor=eEmrentais ™ simati
comprise the provision to tourists, by an establishivent and for afee, of sheltered overnight accommaodation in rooms,
typically on a daily or weekly basis, for short-tenmn stays. It includes at least a bed, and access to private or shared

sanif=ns facilitige Tho moodalibs of o dthe accoooroodatios o bookad or srocurad chall bevg o affoct onite ralausncg

Article 3: Scope

1. The product group “Campsite and/or caravan park accommodation” shall comprise the provision to tourists, by an establishment and
for a fee, of short-term pitches equipped for any of the following structures: tents, caravans, mobile homes or camper vans, and of access
to private or shared sanitary facilities. The modality of how the accommodation is booked or procured shall have no effect on its relevance
to the scope.

The scope shall also include establishments providing only seasonal accommodation services, establishments which are combined with
other permanent or seasonal economic activities (for example farm plus campsite and/or caravan park, service station plus campsite and/or
caravan park etc.).

Included in the scope are economic activities falling under the following NACE codes::
A NACE code 55.30: Camping grounds and recreational vehicle parks.




Definitions

Expanded definitions : from5Y 14 aligned with key terms in the revised scope
Aligned with NACE codes : 55.10, 55.20, 55.30 in-scope; 55.40, 55.90 out-of-scope

Size-based definitions : large, small/medium sized hotels T determines Annex | vs Annex Il
applicability

Clarification needed on the definition on short -term rentals : 6é() synonymous with short-term
accommodation, and meaning tourist accommodation offered by an establishment and falling within the
scope of NACE 55.20 that is offered for bookings in terms of daysorwe e k s 0
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Q&A

Any questions on scope and definitions ?
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Session 3
Restructuring of the ci




Restructuring of the criteria

2017 structure 2025 TR1 structure
Scope Criteria themes Scope Criteria themes
Management and governance
General management : )
. Annex | : (mandatory + optional)
(mandatory + optional) hotels, holiday and
other short-term Energy and climate performance
rental sp (mandatory + optional)
Energy
(mandatory + OptionaD Water and wastewater
(mandatory + optional)
N Annex | land | Solid waste
Annex: nt o :
. Water medium hotels, (mandatory + optional)
accommodation and (mandatory + optional) holiday and other

campsite services

short-termr e nt a[l| Procurement and consumables
(mandatory + optional)

Waste and wastewater

(mandatory + optional) Social
Annex |1 1: (mandatory + optional)
and/or caravan park

Other accommodalt Mobility and outdoors

(mandatory + optional) (mandatory + optional)

-
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Q&A

Any questions on the new structure of the criteria ?
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Session 4

Annex preamble
General assessment ¢




Annex preamble

General assessment and verification

The applicant shall describe the tourist accommodation establishment in terms of the following aspects:

Description of the establishment

Introduction of a standardised description
requirement to ensure consistent
classification of tourist accommodation
establishments

Purpose:

determine applicable optional criteria
calculate maximum and minimum points
thresholds

guide applicants on key establishment
characteristics relevant to the criteria

= =4 —a —a —a 9

=a =

= =4 —a —a -9

Relevant NACE code.
(For annex | and Il only) The star rating.
(For annex | and Il only) Number of guest rooms and bedspaces are provided.
(For annex Il only) Number of tent pitches, caravan pitches and guest rooms (if any) provided.
The location.
Parking facilities (e.g. number of spaces for cars, electric scooters and bicycles and are they owned or otherwise controlled
by the tourist accommodation enterprise).
Size of the plot area belonging to the tourist accommodation establishment (in m2).
Breakdown of the plot area (in both m2 and % of total plot area) into:
0  Area occupied by buildings.
0  Area occupied by access roads and parking.
0  Area occupied by impermeable paving (excluding roads and parking).
(o] Area occupied by green space.
Total conditioned (i.e. temperature regulated) internal floor area (in m2).
(For annex | and Il only) Total guest room floor area (in m2).
The energy carriers and systems used for space heating and for water heating.
Extent of in-house and offsite laundry.
Extent of food and beverage services to guests and general public. And, if applicable, are these services owned or
otherwise controlled by the tourist accommodation enterprise?
Extent of event or MICE facilities (MICE: Meetings, Incentives, Conferences and Exhibitions) And, if applicable, are these
services owned or otherwise controlled by the tourist accommodation enterprise?
Extent of leisure facilities (e.g. swimming pool, gymnasium, tennis court(s), golf course etc.). And, if applicable, are these
services owned or otherwise controlled by the tourist accommodation enterprise?
Extent of health/wellness facilities or services (e.g. spa, sauna, jacuzzis, massage service, steam baths, beauty centre,
etc.). And, if applicable, are these services owned or otherwise controlled by the tourist accommodation enterprise?

X
T

*
A
*
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Q&A

Any questions on the general assessment and verification text?
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Break: 15 minutes




Session 5

Annex |: Tourist accommodation in large
term rentals




Annex | Criteria structure i Large Hotels
Theme 11 General Management

2017 structure 2025 TR1 structure

Criterion 1: Basis of an Environmental Management System GM1 (m): Management and governance
Criterion 2: Staff training GM2 (m): Staff engagement and training

Criterion 3: Information to guests GM3 (m): Guest information and feedback

Criterion 4: General maintenance
Criterion 5: Consumption monitoring

Criterion 23: EMAS registration, 1ISO certification of the tourist > GM4 (0): EMAS registration, ISO certification of the tourist
accommodation (up to 5 points) accommodation

Criterion 24: EMAS registration or ISO certification of suppliers (up to

5 points) X

Criterion 25: Ecolabelled services (up to 4 points)

Criterion 26: Environmental and social communication and education

(up to 2 points) X
Criterion 27: Consumption monitoring: Energy and water sub-metering |__ : GM5 (0): Consumption monitoring: Energy and water sub -
(up to 2 points) metering

5(a)

Theme 2: Energy and climate performance (EC1)

““!“k
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=P Theme 2: Energy and climate performance (EC3)
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Theme 5: Procurement and consumables (PC8)




Annex | Criteria
proposals

Large Hotels

Theme 117 General
Management

GM1 (m): Management and governance

What changed?
Merged EMS + consumption monitoring
Appointment of person responsible for EMS
Environmental policy explicitly covers
chemicals (where applicable)

Why?
Improve measurability & verification

The tourist accommodation establishment shall have implemented and maintain an Environmental Management System (EMS), and
have an appointed person to be responsible for all operational aspects of the EMS.

The EMS shall include the following elements:

(@) An environmental policy |dent|fy|ng the most relevant enwronmental aspects regarding energy, water, waste, and, where
apphcable chemical use. j

(b) A detailed action programme establishing measurable targets on envirermentat-performance for the identified environmental
aspects. Targets shall be reviewed and updated at least every 2two years, taking into consideration the requirements set-by-of this
EU Ecolabel Decision. Where relevant #environmental aspects idertiffedare not addressedcovered by theis EU Ecolabel, targets
shettdshall preferably be based on environmental performance indicators and benchmarks of excellence setbydefined in the EMAS

Sectoral Reference Document () eﬁ—bes{—eﬁvweﬁmeﬁfeal—maﬁagemeﬁt—sfaeﬁee—for the tourism sector—éEM-AS)

(c) An internal evaluation process a

%he—ae&e&wegmmaad—se&mg—eeﬁeeeeﬁae&eﬁs—rﬁﬁeeéedthat enables reportmg on at least the followmg data
i Specific energy gse-consumption (kWh/guest night andfer kWh/internal conditioned m? per year) (linked to EC1).
1

Percentage of final electricityerergy use supplied metby onsite renewable generation renewable-energy-generated-en-site(%)

(linked to EC11).

i Water consumption per guest-night (litres/guest-night), including waterused-ferirrigation {ifapplicabtelwhere relevant.

i Waste generation per guest-night (kg/guest-night), food waste shall be monitored separately.

i Consumption of chemical products for cleaning, dishwashing, laundry, sanitising, and other special eteanersprocesses (kg or
litres/guest-night), specifying if they are reported as ready-to-use quantities or as undiluted quantities.

i Percentage of ISO Type | labelled products {%)-used under the applicable optional criteria-a-this Eb-Ecelabel-Becision.

The internal evaluation process shall include:

(i) Verification of compliance with targets defined in the action programme.

(i) Logging and records of preventative maintenance checks for energy and water systems, including HVAC, refrigeration,
plumbing, and irrigation, to ensure proper functioning and detect leaks (linked to EC3).

(iii)  Assessment of corrective actions where targets are not met.

(iv)  Consideration of feedback collected from guests (linked to GM3).

All information resulting from monitoring, maintenance and evaluation shall be made available for consultation by staff and guests.

Assessment and verification: The applicant shall provide a declaration of compliance; together with:

— a copy of the environmental policy,

— a copy of the action programme including measurable targets and data from the last year, if available, and

— within two years after-applicatien of the licence being awarded, the evaluation reportand-the-updated-version-every2-years,
including tracking of compliance with targets, maintenance records, a record of any corrective actions taken (if needed) and a
description of how guest feedback has been considered. Updated evaluation reports shall be submitted to the competent body
every two years.

Applicants registered under EMAS or certified according to ISO 14001 shall be deemed to comply. In the case of ISO 14001
certification, a report summarising performances against the action programme targets shall be submitted as evidence.




Annex | Criteria

proposals

Large Hotels

Theme 117 General
Management

GM2 (m): Staff training

What changed?

Added examples: energy, water, chemical

saving actions

Operational measures & guest communication

strengthened

Training record requirements rephrased for

clarity

Why?

Improve clarity and practical implementation

Ensure consistent staff knowledge
engagement

and

(@) The tourist accommodation shall provide information and training to all staff (including subcontracted external staff),
including written procedures or manuals, to ensure the application of environmental measures and to raise awareness
of environmentally responsible behaviour in accordance with the mandatory and applicable optional criteria in this EU
Ecolabel. Staff training shall cover the following aspects:

(i) the environmental policy and action programme of the accommodation and awareness of the EU Ecolabel;

(i) energy saving actions (e.g. use of eco-cycles in dishwashers and washing machines, lights, air conditioning, heating,
appliances);

(iii) water saving actions (e.g. use of eco-cycles in dishwashers and washing machines, leaks, sheet/towel changes,
irrigation, pool procedures where relevant);

(iv) chemical use minimisation and optimal detergent dosages for laundry and dishwashing (based on water hardness
and soiling), correct dilutions for concentrated cleaning products, etc;

(v) waste reduction, separation and management of disposable items;

(vi) operational measures to reduce environmental impact in daily activities;

(vii) communication to guests on environmental practices and key behavioural messages (linked to GM3).

Adeqaa%e%FaiﬁmgehaH—be—pfewded—teﬁaHNew staff shall receive training within 4 weeks of starting employmentand

. All staff shall receive refresher

training at least annually.

Assessment and verification: The applicant shall provide a declaration of compliance With this criterion, together with
details of the training programme, its content, and attendance and complet|on records. i

Feewed—what—ﬁamﬁg—aﬂd—wheﬂ




Annex | Criteria
proposals

Large Hotels

Theme 117 General
Management

GM3 (m): Guest information and feedback

No major changes proposed

(a) The tourist accommodation shall also provide information to the guests to ensure the application of environmental
measures and to raise awareness of environmentally responsible behaviour in accordance with the mandatory and
applicable optional criteria in this EU Ecolabel. That information shall be actively given to the guests in oral or written
form at the reception or in-room and shall include, in particular, the following aspects:

——Henvironmental policy of the tourist accommodation and awareness of the EU Ecolabel for tourist
accommodation;

$——ihenergy saving actions in relation to lights, air conditioning and heating systems when the guests leave the room
or windows are opened;

$—iwater saving actions in relation to leaks checking, and changes of sheets and towels frequency (less frequent
than daily unless required by law, certification or particularly requested by the guest);

——iwaste reduction and separation actions in relation to disposable items, disposal categories and items that shall
not be disposed of with the wastewater. In addition, a poster or any other information material which would give
advices to reduce food waste shall be displayed in the breakfast and dining rooms;

——-~Henvironmentally preferable means of transport available to guests;

$——+vithe tourist accommodation shall provide information to guests on available local touristic points of interest,
local guides, local restaurants, markets, craft centres.

(b) Guests shall be given a questionnaire, via internet or at premises, asking about their views on the general

environmental aspects of the tourist accommodation listed in point (a) and their overall satisfaction with the facilities

and services of the tourist accommodation. A clear procedure which records customer comments, complaints, replies
given and corrective actions taken shall be in place.

Assessment and verification: The applicant shall provide a declaration of compliance with this criterion, together with
copies of the information provided for the guests. The applicant shall indicate the procedures in place for distributing
and collecting the information and the questionnaire, and for taking the feedback into account.
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Annex | Criteria
proposals

Large Hotels

Theme 117 General
Management

GM4 (0): EMAS registration, ISO certification of the

tourist accommodation

What changed?
No changes proposed

Why?
Aligns with other ecolabel schemes
Feasible in practice

The tourist accommodation shall be registered under the eco-management and audit scheme (EMAS) of the Union (2.5X
points) or certified according to 1ISO 14001 standard (1.5X points) or certified according to ISO 50001 standard (X
points).

Assessment and verification: The applicant shall provide appropriate evidence of EMAS registration or ISO
certification(s).

-
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Annex | Criteria
proposals

Large Hotels

Theme 117 General
Management

GM5 (0): Consumption monitoring: energy and water The tourist accommodation shall have energy (electricity, gas or heat) and water sub-meters installed so as to allow
sub -metering targeted data collection on the consumption rates of different areas, services or equipmentactivities-andfermachines,
such as the following categories (1 point for each category, to a maximum of 2 points):

(a) Guest Rrooms;

(b) Pitehes:

(c) In-house tlaundry service;

(d) In-house Kkitchen/restaurant service;
(

(

(

What changed?
Tailored to Annex | accommodation

e) In-house leisure facilities, including swimming pools;
f) In-house event facilities (MICE);
g) Specific equipment or appliancesrraehires (e.q. refrigerators, washing machines, ovens etc.).

Why?

Maintains erX|b|I|ty while promoting Assessment and verification: The applicant shall provide a detailed explanation of how the tourist accommodation
monitoring fulfils this criterion, together with a map showing the places where sub-meters are placed.

Avoids disadvantaging sites lacking
certain facilities
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Annex | Criteria structure i Large Hotels

Theme 21 Energy and climate performance

2017 structure 2025 TR1 structure

Criterion 4;: General maintenance  ZICEEEE » EC1 (m): Energy consumption reporting |
EC2 (m): Fuel combustion restrictions

EC3 (m): Maintenance of energy-using equipment/installations
NEW)EC4 (m): Building Automated Control Systems (BACS

Criterion 5(a): Consumption monitoring

6: Energy efficient space heating and water heating appliances —

wc!ent qir cpnditioninq and aibased heat pumps appliances |— FECS (M): Outdoor heating restrictions | (m): Outdoor heating restrictions
L 8: Energy efficientlighting 1 [FC6 (m): Procurement policy for energy efficient equipment

9. Thermoregulation_ — NEW)ECY7 (m): Insulation of hot water tanks and pipin

10: Automatic switching off of HVAC and lighting (NEW)ECS8 (m): Carbon footprints of energy consumption

11: Outside heating and air conditioning appliances

12: Procurement of electricity from a renewable electricity supplier X ECO (0): Thermal performance of external Windows

13: Coal and heating oils L["EC10 (0): Heat recovery

28: Energy eff. space heating and water heating appliances (up to 3 pts)— TNEVW)ECLL (0): Low GWP refrigerants

29: Energy eff AC and airased heat pumps appliances (up to 3,5 pts) |+ EC12 (0): Onsite renewable electricity generation

30: Airbased heat pumps up to 100 kW heat output (3 points) __ || |»[LEC13(0): Onsite renewable heat production

31: Enerqy efficient householt_j appliances and lighting (up to 4 points) |- [NEW)EC14 (o). Mini bar, coffee machine and kettle restrictions |
%l (NEW)EC15 (0): Water softening

33: Thermoregulation and window insulation (up to 4 points)

34: Automatic switch off appliances/devices (up to 4,5 points)

35: District heating/cooling from cogeneration (up to 4 points) X
36: Electric hand driers with proximity sensors (1 point) X

37: Space Heater emissions (1,5 points)

38: Procurement of elec. from a renewable elec. supplier (up to 4 pts) X
39: On site selfgen. of elec. through renew. energy sources (up to 5 pts)j

40: Heating enerqgy from renewable energy sources (up to 3,5 points) |——

41: Swimming pool heating (up to 1,5 points)
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Annex | Criteria
proposals

Large Hotels

Theme 21 Energy and
climate performance

EC1 (m): Energy consumption monitoring

What changed?
Taken from old criterion 5 and placed under
A e n e thgmeo
Much more detailed in criterion (not left to
the User Manual only).

Why?
Want the associated explanations and notes
to be translated as well.
Should lead to more  consistent
understanding and reporting.

The applicant shall report on metered energy consumption and estimates of bulk-delivered fuels with a monthly
resolution and overall annual value according to the table below. Reported data shall cover all parts of the hotel that
are related to tourist accommodation, but may exclude additional services such as restaurants, leisure facilities, and

MICE if such data can be disaggregated.

Table X. Energy consumption reporting template for one year

Parameter

J

F

Year

Total metered electricity (kWh)

Total metered natural gas (kWh)*

Total metered heat/steam (kWh)***

Total bulk delivered natural gas (kWh)*

Total bulk delivered log wood (kWh)*

Total bulk delivered wood pellets (kWh)*

Total guest-nights

Total room-nights

Internal conditioned floor area (m2)***

Specific electricity consumption (kWh/guest-night,
[room-night, /m2)

Specific fuel consumption (kWh/guest-night, /[room-
night, /m2)

Specific energy consumption (kWh/guest-night,
[room-night, /m2)

*raw data will be in other units, therefore the choice of calorific values, bulk densities and any other factors for

converting to kWh need to be explained in the monitoring report

**specifically relating to a distinct heating system

***refers to the internal floor areas that are served by HVAC systems. It should not include any floor areas dedicated to
additional services - if energy consumption accounting for those services is deducted or otherwise disaggregated or

excluded from the measurements.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a monitoring
report that is based on records of meter readings taken as part of an in-house energy monitoring system. These
records shall be supported by utility invoices, as appropriate, and provided upon request by the competent body.
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proposals

Large Hotels

Theme 21 Energy and
climate performance

EC2 (m): Fuel combustion restrictions

What changed?
Replacing old criteria 13 and 37.
Requirements are less testing based (e.g.
sulphur content of heating oils or exhaust
gas pollutant concentrations) and more on
fixed choices.

Why?
Clearer about what is required (black or
white choice on fuels).
Encourages use of biomass, but this
creates high PM emissions, hence the need
for ESPs in these cases (can be retrofitted).

The tourist accommodation establishment shall not use solid- or liquid-based fossil fuels or peat for the generation or
heat and/or power.

Any boilers, local space heaters or CHP units that use solid biomass fuels (e.qg. log wood, wood pellets, straw, olive
stones etc.) shall be equipped with an electrostatic precipitator or similarly efficacious particulate emission abatement
technology.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a list and brief
description of the boilers, combined heat and power units and local space heaters used in the tourist accommodation
establishment. Descriptions shall include, as a minimum, the rated capacity (in kW), the manufacturer name, model
name/number, and the type or types of fuel that can be used in the equipment.

In cases, where solid- or liquid-based fossil fuels can technically be used by the biomass boilers or heaters, the
applicant shall further declare on the explicit non-use of such fuels.

In cases where solid biomass fuels are used, the description shall also include details of the exhaust gas abatement
system.
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EC3 (m): Maintenance of energy using equipment /
installations

What changed?
Taken from old criterion 4 and placed under
A e n e thgmeo
Much more detailed in criterion (not left to
the User Manual only).
Similar logic to EC1.

Why?
Similar to specific requirements laid out in
Green Key.
Provides clearer guidance to what is being
asked for

The applicant shall have a maintenance program for energy-using equipment and hot-water systems that consists of
routine in-house measures and periodic checks conducted by qualified professionals.

The routine in-house measures shall include, as a minimum:

- Inspection and removal as necessary of grease build-up on kitchen extraction hood filters.

- Door seal integrity on fridges and ovens.

- Ice build-up in freezer units.

- Correct functioning of any motion sensors for lighting.

- Inspection of the condition of insulation for hot water tanks and hot water piping.

- Checking for any leaks in hot water systems.

- Guest room-mounted HVAC equipment (e.q. inspection & cleaning of in-room filters, fans, condensate drains, coils etc.).
The periodic measures (at least every 2 years) shall apply to centralised systems and include, as a minimum:

- Air handling units of the ventilation system(s): for example, inspection of filters, heat exchangers/coils, fans/motors,
dampers and airflow balance.

- Chillers & cooling systems: e.g. condenser coil condition, evaporator performance, approach temp. & water flow.

- Boilers and heating systems: for example, burner condition, heat exchanger condition, pump flow rates, seals, bearings
and vibration, safety controls and flue gas analysis.

- Ductwork: checking for leakage, insulation of heated or chilled sections.
- Calibration of relevant sensors, such as flow meters, temperature, humidity, CO2 etc.
- Electrostatic precipitator or any other exhaust gas abatement equipment from combustion installations.

Specifically regarding refrigerants, the relevant requirements set out in Articles 4 to 8 of Regulation (EU) 2024/573
regarding F-gas emission prevention, leak checks, leakage detection systems, record-keeping and recovery and
destruction shall be complied with for refrigeration equipment, air-con. equipment, heat pumps, fire protection equipment
and electrical switchgear. These requirements & record keeping shall be incorporated into the maintenance plan.

Any repair, replacement or maintenance interventions flagged by the checks and inspections must be acted upon by the
management at the earliest practical opportunity. All maintenance activities have to be registered in a specific
maintenance register, specifying the approximate amounts of the water leaking from the water supply equipment.

A & V: The applicant shall provide a copy of the regular in-house inspection & maintenance program, which should
identify each of the relevant inspection points in the establishment & maintain a record of interventions made.

Regarding periodic inspections and maintenance, the applicant shall keep copies of the inspection reports, maintain a
record of any interventions made and keep track of refrigerant consumption/leakage. The program, inspection reports and
record of interventions shall be provided to the competent body upon request.
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EC4 (m): Building Automated Control System (BACS)

What changed?
Merging of requirements under criterion 9,
10 and 34.

Why?
BACS covers the HVAC systems and
probably lighting too.
BACS is mandated in systems above a
certain size (290 kW), which should be
applicable in all large hotels.

Centralised heating systems, air-conditioning systems, systems for combined space heating and ventilation, or
systems for combined air conditioning and ventilation (HVAC) shall be linked to a building automation and control
system (BACS). The BACS shall provide:

- Central monitoring of energy consumption at building or subsystem level.
- Fault detection and diagnostics.

- Thermostatic and time-schedule control of heating and cooling.

- Occupancy-based control of HVAC and lighting in guest rooms

- Automatic optimisation of technical building systems.

Within the main hours of business activity, the temperature in communal areas shall be requlated to no lower than 23
+3°C when outdoor temperatures exceed 26°C and to no higher than 21 +3°C when outdoor temperatures are lower
than 18°C.

Within guest rooms, temperature controls should enable a room air temperature to be maintained within the range of
18 to 26°C when windows are closed and guest controls are activated in the room.

Interior lighting in low-traffic communal areas shall be programmed to dim and/or switch off unless triggered by
motion sensors.

Exterior lighting not needed for security reasons shall be programmed to switch-off during off-peak hours (for
example 0000 to 0600). Such lighting may also be linked to motion sensors for switching on again.

Assessment and verification: The applicant shall provide a declaration of compliance, together with a brief
description of the BACS, its functional capabilities and setup in the establishment, including the temperature setpoint
logic. This applicant declaration shall be supported by a declaration of the BACS supplier or installer. A copy of
technical documentation for the BACS shall be provided to the competent body on request.

If lighting controls are independent of the BACS, a separate declaration about interior and exterior lighting controls and
off-peak switch-off programming shall be provided. The declaration shall include the identification of the areas and
number of approximate number of interior and exterior light points covered by the lighting switch-off system.
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EC5 (m): Outdoor heating restrictions

What changed?
Combines criterion 11 and 41.
Outdoor space heating is allowed under
certain conditions now.
Outdoor pool heating is limited to a
narrower range of heat sources.

Why?
Outdoor space heating can be an important
appeal to guest experience or events (e.g.
bar terraces with views etc.).
Discourage outdoor pool heating (highly
inefficient) but without banning it.

Outdoor air conditioning appliances shall not be used in the premises operated by the tourist accommodation
enterprise. Outdoor space heating appliances shall not be used unless:

- The heaters use infra-red radiant heating technology.
- The heaters are situated in fully enclosable or partially enclosable* terraces or areas.

- The heaters are only operated when the terraces are fully or partially enclosed*, when nearby areas are occupied,
and when requested by occupants.

- When the nearby area is unoccupied, the heaters and are either switched off or put into a reduced heat output mode.

* partially enclosable/enclosed refers to an overhead roof enclosure plus at least 80% of the total floor to roof
perimeter area.

The heating of water in outdoor swimming pools or hot tubs shall not be permitted unless it uses direct solar radiation,
geothermal heat or waste heat recovery as the heat sources.

Assessment and verification: The applicant shall provide a declaration of compliance, which shall entail either a
simple declaration of non-use, or details of the outdoor space heating set-up. In the latter case, a description of the
outdoor heated area shall be provided, together with images of the area, the enclosure features, heater locations and
product manuals for the heater units.

Regarding the heating of outdoor pools or hot tubs, the applicant shall provide a declaration of compliance. In cases of
any heated outdoor pools or hot tubs, a brief description of the heating system used shall be provided. Technical
documentation demonstrating that the outdoor pool/hot tub water is heated by direct solar radiation, geothermal
energy or waste heat recovery shall be provided to the competent body upon request.
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EC6 (m): Procurement policy for energy efficient
equipment

What changed?
Combines mandatory criteria 6, 7 and 8 with
optional criteria 28, 29, 30 and 31.
Focus was on what you currently have.
Focus is now on what you will buy.

Why?
Not A h a v the gppliances is a barrier to
application.
Encourages premature replacement just to
comply.
Difficulty in counting of light sources (high
numbers, large variety of lighting types).

Note: this requirement only applies to the purchase of products that are within the scope of the energy labelling
Regulation (EU) 2017/1369.

The applicant shall have in place a procurement strategy that requires, whenever applicable and technically feasible,
the purchase of energy efficient equipment listed below that is rated with EU energy classes that reflect the top 20%
of related available products, as indicated in the EPREL database, at the time of purchase.

- Light sources.

- Professional refrigerated storage cabinets., Commercial refrigerators, Household, hotel and wine refrigerators.

- Electronic displays.

- Residential ventilation units.

- Air conditioners.

- Local space heaters.

- Solid fuel boilers.

- Water heaters.

- Dishwashers, Washing machines, Washer-dryers, Household tumble dryers

- Domestic ovens, Range hoods.

Energy classes for the top 20% shall be considered by counting the distribution of energy classes for the relevant
product group as listed on EPREL. If certain EPREL filters need to be applied to match the product characteristics being
sought, the distribution of energy classes shall be based on the filtered data.

In both cases, counting shall start at the best energy class and work downwards, adding the % shares of each class
until a total of 20% is achieved.

The procurement strategy shall apply the following logic, which will be influenced by the distribution of energy classes
for a given product group:

- Select the energy classes that cover the top 15-25% of products.

- If the energy classes do not match up well, the energy classes permitted should be reduced so long as the top 10-
15% of products are covered.

- If this is not possible, the energy class that potentially permits more than 25% of products shall be permitted, but
award points will only be permitted to the higher energy classes than this lower permitted class.

Assessment and verification: The applicant shall provide a declaration of compliance, together with a copy of the
relevant clause(s) in their procurement strategy. Examples of technical specifications and potential award criteria
relating to energy performance shall be provided upon request by the competent body.

Records of actual purchases during the EU Ecolabel licence period of relevant energy using equipment from the list
above shall be kept, noting the energy classes of each relevant product purchased. These records shall be shared with
the competent body upon request.
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EC7 (m): Insulation of hot water tanks and piping

What changed?
Old criterion 6¢) replaced.
Previously was nuanced by heater size and
based on energy label or measured energy
efficiency index 1 quite technical.
Still technical, but no nuances.

Why?
Insulation can be retrofitted if needed, no
need to prematurely replace water heater.
Tank and piping insulation is also an
important component of system efficiency,
not just the heating element.

Note: this requirement should also be applied to any additional services, such as restaurants or leisure facilities.

Any hot water storage tanks in the tourist accommodation establishment shall be insulated to ensure a standing heat
loss of < 0.8 W/L according to EN 12897.

At least 90% of hot water pipe lengths shall be covered with insulation achieving a minimum thermal resistance (R-
value) of 1.0 m2.k/W.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a description of
the hot water supply and distribution system for establishment. The description shall include:

- any hot water storage tanks, their dimensions, the tank material and any internal lining, the external insulation
material, its thickness and standard thermal properties.

- an estimate of hot water pipe lengths, diameters, the pipe material and any internal lining, the extent of pipe lengths
that are insulated, the external insulation material used, its thickness and standard thermal properties.

The applicant shall provide basic calculations, including approximate temperature gradients if needed, to estimate the
thermal insulation performance of the hot water tanks and insulated hot water pipes.

If several different types of tank/insulation and pip/insulation combinations are present, the calculation only needs to
be provided for the worst-case tank and insulated pipe length.
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EC8 (m): Carbon footprint of energy consumption

What changed?
Completely new requirement.

Why?

Corporate strategies are reporting on this.
Improving energy performance is important,
but translating it into CO2 emissions
encourages shift to renewables.

Also rewards onsite renewables versus grid
renewables (distribution losses).

Rewards direct renewable electricity (PV)
versus indirect renewable electricity
(biomass-CHP or biomass-grid).

Note: the underlying data for this criterion may be available already via reporting under EC1 and reporting on
refrigerant charges under EC3.

Energy consumption in the tourist accommodation establishment shall be expressed in terms of carbon footprint by
using one of the following approaches:
In-house calculated carbon footprint according to the freely available Hotel Carbon Management Initiative (HCMI).
Third-party certified scope 1 and scope 2 emissions according to the GHG protocol.

The scope of the calculation shall be clearly defined in terms of whether energy use for restaurants, MICE, laundry (in-
house or outsourced) and leisure centres is included or not.

Results shall be expressed in absolute emissions, and emissions that are normalised per guest-night, per room-night
and per m2 of internal conditioned floor area.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a copy of a
completed assessment, together with the ingoing input data used for the calculation.
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EC9 (0): Thermal performance of external windows

What changed?
Old criterion 33(b) is make more
guantitative.
Added new requirement about solar
shading.

Why?
A Do u bldzieg or e g u i v ad mMNvery
precise.
Specifying a U value means that the
thermal performance of the frame is also
counted.
Solar shading also important to prevent
overheating.

Note: points will be awarded in proportion to the % of external window areas that meet the requirements.

The thermal transmittance (U-value) of external windows or glazed curtain walling shall be 1.5 W/m2.K or
lower (X points).
Guest-room windows subject to direct solar glare shall be equipped with full shutter blinds (X points).

Assessment and verification:  In cases where points are being claimed under this criterion, the applicant
shall provide a summary of the total external window area (@), split into guest room windows (b) and
communal area external windows (c) and glazed curtain walling (d).

The applicant shall further declare on the types of window product or glazing units used, stating the product
name, model (if relevant) and supplier. The external areas that correspond to each window or glazing unit type
shall be estimated (b, c and d).

For each product the applicant shall provide a copy of the product data sheet or declaration of performance
and conformity, indicating the relevant U-value. In cases of custom installation where the U-value is uncertain,
the installer or product supplier shall provide a supporting declaration.

For all external guest room windows (b), the applicant shall count the estimated window area for each unit and
note: (b1) if it is subject to direct solar glare, and (b2) if it is served by a full shutter blind. The total area
counted under (b2) shall be divided by the total area counted under (b1) to determine the extent of compliance
with this part of the optional requirement. External windows that are not subject to direct solar glare but which
have full shutter blinds are not counted in this calculation.
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EC10 (o0): Heat recovery

What changed?
Update of old criterion 32.
Used more descriptive references of the
heat recovery systems.
Made it clear that the points award is linked
to the scale of the heat recovery system.

Why?
Just counting a system independent of its
size could lead to a disproportionate award
of points.
Want to specify systems in more detail so
that there is a consistent understanding and
application.

Note: A maximum of 3X points can be awarded via this criterion. Points awarded under the first and second items shall

be in proportion to the share of guest rooms which are served by such devices.

The tourist accommodation establishment shall have a heat recovery system(s) in place to reduce space heating or

water heating energy demand. The following heat recovery systems shall be recognised:

y Drain water heat recovery (DWHR) from shower/bath drain water and transfer to the cold-water inlet pipe in guest

rooms (X points).
y
y

laundry, swimming pool or general hot water supply (X points).

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide a declaration of compliance with one, two or all three types of heat recovery. Points awarded under the first

point shall be proportional to the number of guest rooms with the heat recovery devices installed.
The applicant shall provide a brief description of the locations of the heat recovery devices, their

manufacturer/supplier and model number(s). If directly incorporated into the centralised system, the part of the
system technical manual that presents the heat recovery device shall be highlighted. The whole technical manual of

heat recovery systems shall be provided to the competent body on request.

/ Mechanical ventilation heat recovery (MVHR) from ventilation exhaust gas and transfer to inlet air (X points).
Heat recovery from refrigeration units, dishwasher effluent and washing machine effluent to heat inlet water for
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EC11 (0): Low GWP refrigerants

What changed?
Stems from old criterion 6(a)(ii).
Now a direct requirement, not nuanced and
conditional.
Was a mandatory requirement that was
difficult to understand, now an optional
requirement easy to apply

Why?
More focus on this matter due to the new F-
gas Regulation.
Should be easier the understand and apply.
Two-tier approach rewards the lowest GWP
refrigerants more.

Note: A maximum of X points can be awarded under this criterion. Points will be awarded in proportion to the share of
low GWP or very low GWP refrigerants (on a % mass or volume basis) used in the heat pump and air conditioning
systems.

Refrigerants used in the tourist accommodation establishment are:
y Low GWP refrigerants (GWP < 150) (up to 0.5X points)
y Very low GWP refrigerants (GWP < 10) (up to X points)

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide an inventory of the current refrigerant charges (quantities) currently estimated to be present in the tourist
accommodation establishment. The technical name, shorthand chemical name, CAS number and associated GWP value
shall be provided for each refrigerant.

Based on this information, the applicant shall provide an approximate estimation of the total % shares of low GWP
and very low GWP refrigerants in use.
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EC12 (0): Onsite renewable electricity generation

What changed?
Stems from old criteria 5(b) and 39.
Similar  requirement, but calculation
approach is spelled out.

Why?

Need for clarity in terms of how to calculate
the % share of onsite renewables.

Exported energy needs to be accounted for
either directly or indirectly.

In this case, it is recommended to be
indirectly (assuming that exports would run
the grid supply meter backwards).

Note: A minimum of 0.2X points and a maximum of X points shall be awarded under this criterion. Points will be
awarded in proportion to the where the exact share of self-consumed onsite (generated) renewable electricity (SCORE)
lies in between the 10% and 50% thresholds. The scope of reporting should ideally match to the scope of the
monitoring system implemented under EC1 and ideally use data that is automatically logged by the BACS in ECA4.

Considering the overall annual data, the share of SCORE shall be at least 10% of total electricity consumption.

Ge€EOWAGDYO
GEEOMEDYON 61 OQBEQAOT QOQO ®

Maximum points shall be awarded when onsite renewable electricity accounts for an effective 50% of consumption.

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide a declaration of compliance, supported by monthly data for:

y Onsite generated renewable electricity (in kWh or MWh), split into self-consumed (SCORE) and exported fractions.

y Purchased electricity (in kWh or MWh).

An annual calculation of onsite generated renewable electricity and purchased electricity consumption, based on the
sums of relevant monthly data, shall also be provided.

Biomass combustion can only be counted as contributing to renewable electricity if it is used in onsite CHP units. In this
case, only the electricity output shall be counted, not the thermal output.
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EC13 (0): Onsite renewable heat production onsite

What changed?
Stems from criteria 5(b) and 40.
Focus shifts from actual heat production to
installed capacity.

Why?
Very difficult to estimate i r e n e wizedt| e (
energy flows in heat pump systems.
Other fuel systems may require estimates
as well that are based on assumptions of
fuel consumption, fuel calorific value and
system efficiency.

Note: A minimum of 0.1X points and a maximum of X points can be awarded under this criterion. Points will be
awarded in proportion to the share of total heat production capacity (in MW) from onsite installed renewable systems
and equipment. The scope of the calculation should be limited to guest rooms and communal areas, without including
additional services such as restaurants, MICE and leisure facilities. However, in cases where it is not possible to
distinguish due to centralised systems, the applicant shall declare the full scope of the calculation.

At least #0%10% of the total installed thermal capacity-erergy of equipment and systems used to heat or cool indoor
spacesareas-the-reems+{1-5peints} andfer to heat sanitary water peint) shall be based on renewable energy

sources.

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide a description of the centralised and local space heating and water heating equipment and systems and the
parts of the tourist accommodation establishment that they cover.

Sources such as solar thermal for water heating, geothermal-based heat pumps, aerothermal (or ambient energy)-
based heat pumps, biomass space heaters, biomass boilers and biomass CHP units shall be counted as sources of
100% renewable heat production. However, with biomass CHP, only the heat output rating shall be counted. The
installed capacities (in kW or MW) of the renewable heat producing systems and equipment shall be summed up.

A similar calculation shall be made for natural gas-based heating systems and equipment, plus fully electric power-
based heating/cooling systems and equipment.

The share of renewable heat shall be calculated as the installed renewables capacity divided by the total (renewable,
natural gas and fully electric) installed capacity.

Much simpler to focus on installed capacity,
although it is appreciated that this might not
reflect actual practice.
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EC14 (0): Mini-bar, coffee machine and kettle restrictions

What changed?
Completely new requirement.

Why?
Inspiration taken from another ecolabel
scheme.
Reduces standby energy consumption.
Avoids possibility for guest mis-use.
Less maintenance and monitoring tasks for
hotel staff.
Less WEEE generation during hotel lifetime.

Note: A minimum of 0.1X points and a maximum of X points can be awarded under this criterion. Points will be
awarded in proportion to the share of guest rooms without a mini bar.

At least 10% of the guest rooms shall have no mini bar, coffee machine or kettle. Alternative means of the convenient
procurement of snacks, drinks, coffee or hot water for tea by guests may be provided via vending machines (maxi-bar
concept) located in communal areas near guest rooms.

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide a declaration of the extent of use of mini bars, coffee machine and kettles in guest rooms.
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EC15 (0): Water softening

What changed?
Completely new requirement.

Why?
A major issue for all hot water systems that
cases scaling, loss of heat exchange
efficiency and blocking of pipework.
Often ignored or under-attended because
problems are gradual.
Recognises both a good water supply
(bonus that hotel gets for free if located in
the right area), and a proactive approach to
deal with the issue if not having a good
water supply.

A total of X points shall be awarded if the water supply to the tourist accommodation establishment has a water
hardness of less than 110 mg/L CaCO3 eq. (which also equates to around 6 °dH (German degrees)).

If the water supply has a hardness of >110 mg/L CaCO3 eq., X points shall be awarded if the water supply sent to hot

water systems is softened by ion exchange to a level of 60 mg/L CaCO3 eq. or less.

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall
provide a declaration of compliance by either:

- Making a claim on the average hardness of the supplied water being less than 110 mg/L CaCO3 eq., supported

by in-house testing or a declaration from the water supplier.

- If supplied water is 2110 mg/L CaCO3 eq., then a description of the hot water supply and recirculation system(s)

shall be provided, including where the ion exchange systems is installed, the hardness levels before and after
softening, and the commitment to regenerating the ion exchange resin when needed.
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Annex | Criteria structure T Large Hotels
Theme 31 Water and wastewater

2017 structure
General management

Criterion 5: Consumption monitoring (5c)
Individual water criteria

. Efficient water fittings: Bathroom taps and showers

. Efficient water fittings: Toilets and urinals

: Reduction in laundry through reuse of towels and bedclothes

2025 TR1 structure
General management

Individual water and wastewater criteria

>| WW1 (m): Water consumption monitoring |
—>| WW2 (m): Water efficient fittings and devices
.—>| WW3 (m): Measures to reduced laundry demand

42:

Efficient water fittings: Bathroom taps and showers (up to 4 pts)

»| WW4 (m): Covering of heated pools

43:

Efficient water fittings: Toilets and urinals (up to 4,5 points)

| 44:

Dishwasher water consumption (2,5 points)

| 45:

Washing machine water consumption (3 points)

| 46:

Indications on water hardness (up to 1,5 points)

| 47

Optimised pool management (up to 2,5 points

| 48:

Rainwater and grey water recycling (up to 3 points)

| 49:

Efficient irrigation (1,5 points)

50.

Native/non-invasive alien species in outdoor planting (up to 2 pts)

X

Waste and wastewater criteria

59:

Wastewater treatment (up to 3 points)

—>| WWS6 (0): Greywater reuse systems
—>| WW?7 (0): Rainwater harvesting systems

—>| WWS8 (0): Water saving measures with irrigation

=I WWS5 (m): Wastewater treatment

General management
Theme 1: General Management (part of GM2)
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Annex | Criteria
proposals

Large Hotels

Theme 317 Water and
wastewater

WW1 (m): Water consumption monitoring

What changed?
Mandatory monthly & annual reporting
New reporting template
Leak inspections cold water systems
Mandatory sub-metering

Why?
Benchmark & improvement
Detect issues early
Fair assessment of accommodation-
related consumption

The applicant shall report on metered water consumption with a monthly resolution and overall annual value according to
the table below. Reported data shall cover all parts of the hotel that are related to tourist accommodation, but shall
separately report consumption by additional services such as restaurants, leisure facilities, and MICE.

All cold water systems and related sanitary fittings shall be regularly inspected by in-house staff for leaks and repair
measures taken as needed.

Table X. Water consumption reporting template for one year

Parameter J FIM A |[M |[J[J]A |S|O|N |D | Year

Total metered mains water (m3)

Total metered abstracted water (m3)*

Sub-metered supply to kitchen/restaurant (m3)

Sub-metered supply to in-house laundry (m3)

Sub-metered supply to leisure facilities (m3)

Sub-metered supply to MICE (m3)

Sub-metered supply to irrigation systems (m3)

Total guest-nights

Total room-nights

Specific total water consumption (L/guest-night,
Iroom-night)

Specific accommodation-related consumption
(L/guest-night, /room-night)

Specific in-house laundry-related consumption
(L/guest-night, /room-night)

Specific leisure facility-related consumption
(nguest-night, Iroom-night)

Specific leisure facility-related consumption

(L/guest-night, /room-night)

*abstracted water refers to the private and legal supply of water from local groundwater tables or surface water bodies
supplied directly to the tourist accommodation establishment.

Monitoring does not extend to flows in greywater circuits, rainwater harvesting systems or recirculation loops in HVAC or
heat recovery systems.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a monitoring report
that is based on records of meter readings taken as part of an in-house water monitoring system. These records shall be
supported by utility invoices, as appropriate, and provided upon request by the competent body.

Water consumed by additional services such as restaurants, in-house laundry, leisure facilities, MICE and irrigation can be
deducted from the calculation if suitable sub-metering is in place. The inclusion of any of these additional services in the
water consumption reporting must be clearly stated.
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proposals

Large Hotels

Theme 31T Water
and wastewater

WW?2 (m): Water efficient fittings and devices

What changed?
Mandatory for new equipment, except in
water-stressed river basins, where it
applies to existing devices too.
New mandatory flow & flush limits for
taps, showers, WCs, urinals
Location of water fittings defined

Why?
Major water savings

Note: in cases where the tourist accommodation establishment is located in a river basin subjected to severe seasonal water stress, this requirement

shall be mandatory for installed fittings, devices and appliances at the time of award of the EU Ecolabel award, not only for newly procured fittings,

devices and appliances.

Without prejudice to the-local or national regulations, the specified water use for all newly procured and installed water fittings and devices shall be

compliant with the following values:

a) Wash hand basin taps in guest rooms, staff facilities, leisure facilities and public toilets shall have a maximum water flow of 6 litres/min;

) Kitchen taps in exclusive guest areas shall have a maximum water flow of 6 litres/min;

c) Showers in guest rooms, staff facilities and leisure facilities shall have a maximum water flow of 8 litres/min;

) WCs, including suites, bowls and flushing cisterns, have a full flush volume of a maximum of 6 litres and a maximum average flush volume* of

35 litres;

e) Urinals use a maximum of 2 litres/bowl/hour. Flushing urinals shall have a maximum full flush volume of 1 litre.

f) Washing machine appliances covered by Regulation (EU) 2017/1369 shall have calculated water consumption within the relevant limits set out
in the table below.

o)) Dishwasher appliances covered by Regulation (EU) 2017/1369 shall have calculated water consumption within the relevant limits set out in the
table below.

A the average flush volume shall be considered as the average of one full flush and three partial flushes when a dual flush function is available.

Washing machine appliances Dishwasher appliances

Rated capacity Calculated water consumption Capacity Calculated water consumption
Up to 5kg 39 litres/cycle Up to 12 place settings 9 litres/cycle

>5kg to 6kg 37 litres/cycle >12 place settings 10 litres/cycle

>6kg to 7kg 43 litres/cycle

>7kg to 8kg 56 litres/cycle

Assessment and verification: The applicant shall provide a declaration of compliance, together with an inventory of all of the relevant water
efficient fittings, devices and appliances used. The inventory shall include details of the already installed fittings, devices and appliances to the extent
possible.
The water flow performance of each of the relevant newly procured and installed taps, showers, WCs and urinals shall be attested by product
datasheets or an existing product label in the Union, in accordance with the following technical specifications:
1. The flow rate is recorded at the standard reference pressure 3 — 0/+ 0,2 bar or 0,1 - 0/+ 0,02 for products limited to low pressure.
2. The flow rate at the lower pressure 1,5 — O/+ 0,2 bar is > 60 % of the maximum available flow rate.
3. For mixer showers, the reference temperature is 38 + 1 °C.
4. Where the flow has to be lower than 6 L/min, it complies with the rule set out in point 2.
5. For taps the procedure described in clause 10.2.3 of EN 200 is followed, with the following exceptions:
(a) for taps that are not limited to low pressure applications only: apply a 3 — 0/+ 0,2 bar pressure to both the hot and the cold inlets,
alternatively;
(b) for taps that are limited to low pressure applications only: apply a 0,4 — 0/+ 0,02 bar pressure to both the hot and the cold inlets and
fully open the flow control.
In cases where the establishment is located in a river basin subjected to seasonal water stress, the performance of a representative selection of
already-installed fittings and appliances shall be assessed onsite using portable flowmeters or volumetric receptors and a timer.
For washing machine and dishwasher appliances, the calculated water consumption shall be attested by information appearing on the energy label
and product information sheet.
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Theme 317 Water and
wastewater

The water (and energy and chemical) consumption of laundry services shall be reduced by the following measures:
WW3 (m): Measures to reduced laundry demand e g Y Y :

- The standard frequency for the change of bed-linen shall be once per week, or between stays when stays are for
periods of less than one week. If stays are for slightly longer than one week (i.e. 8 or 9 days), the bed-linen shall

) remain unchanged until the end of that stay.

What Changed ) - An opt-in procedure for the washing of towels, where guests are informed that only towels placed in a specific

Bed-linen Changed Weekly (Or between location or container will be taken for laundry by housekeeping staff during their stay.

short stays) ] ) Assessment and verification: The applicant shall provide a description of the policy on the collection of used guest

Towels washed onIy if guests Opt in towels for laundry, supported by an image of the information presented to guests on this matter (as per GM3).
Why?

Reduces water, energy, and detergent

use

:—%
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Large Hotels

Theme 317 Water and
wastewater

WW4 (m): Covering of heated pools

What changed?
Heat source restrictions

Why?
Cuts energy demand for reheating and
dehumidification
Reduces evaporation (501 70%), saving
water

The heating of water in outdoor swimming pools or hot tubs shall not be permitted unless it uses direct solar radiation,
geothermal or waste heat recovery as the heat sources.

All heated swimming pools and hot tubs (indoor or outdoor) shall be covered during periods of non-use and when still
with standing water in order to reduce evaporation and heat loss, and to reduce the humidity loads on dehumidification
equipment. Examples of such non-use periods include night-time closures, shock chlorine dosing or the need for
maintenance of key equipment.

Assessment and verification: The applicant shall provide a declaration of compliance, supported by a description of
all heated swimming pools and hot tubs in the establishment, photographic evidence of the installed cover(s), the total
heated pool surface areas that can be covered and a copy of the operating procedures for pool closure and covering.
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Theme 317 Water and
wastewater

WWS5 (m): Wastewater treatment

What changed?
Wastewater treatment for establishments
not connected to mains sewerage
On-site treatment now required: primary
solids removal + secondary biological
treatment

Why?
Aligns with Urban Wastewater Treatment
Directive (EU 2024/3019)

Note: This requirement only applies to tourist accommodation establishments that are not connected to a mains
sewerage network operated by or controlled by authorities that are liable for compliance with the Urban Wastewater
Treatment Directive (EU) 2024/30189.

secondary biological treatment with > 8570 % removal, expressed as BOD (biochemical oxygen demand), or >75%
removal, expressed as COD (Chemical Oxygen Demand).

In cases where the establishment is located in a designated Nitrate Sensitive Area, >980 % removal of total
nitrogen.ritrificatierang-{eff-site)

Sewage sludge shall be thickened and dewatered onsite prior to any further treatment or disposal onsite or via third

parties. Wastewateranaerobic-digestien-efexcesssludge {2 poirts:

Assessment and verification: The applicant shall provide a declaration of compliance with this criterion, together with

appropriate supporting documentation {e-g—phetegraphsfer+equirement{aland-technical specifications from the

manufacturer or the professional technicians responsible for installation, sale or maintenance of the wastewater

treatment and sludge handling systems-fer+eguirement{b)).

Data from periodic sampling of influent wastewater and treated effluent that demonstrates the required pollutant
removal efficiencies shall be provided together with the declaration of compliance.
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wastewater

WWG6 (0): Greywater reuse systems

What changed?
Greywater from showers, sinks, and
bathtubs now reused for toilets and
irrigation
Points scale with rooms/toilets connected;
extra points in water-stressed areas

Why?
Less wastewater discharged into municipal
systems

Note: Up to X points shall be awarded under this criterion. If the tourist accommodation establishment is located in a
river basin subjected to seasonal water stress (see the 6™ point in the description requirement under the general
assessment and verification text), up to 3X points shall be awarded. Points shall be awarded in proportion to the number
of guest rooms and communal toilets connected to the greywater system.

The tourist accommodation shall reduce potable water demand by having an EN 16941-2 compliant greywater system
that accepts inputs from shower/bathtub drains and bathroom sink drains, is treated and stored onsite, and supplied for
use in toilet flushing and irrigation.

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall provide
a declaration of compliance, supported by a description of the greywater system, photos, and technical documentation
provided by the greywater system installer/provider. All greywater conveyance piping and storage tanks shall be clearly
labelled.
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Theme 317 Water and
wastewater

WW?7 (0): Rainwater harvesting systems

What changed?
Rainwater harvesting now EN 16941-1
compliant for rooftops and stored for
toilets/irrigation
Runoff from sustainable urban drainage
systems can also be collected

Why?
Reduces potable water demand for toilets,
irrigation, and laundry

Note: Up to 1.5X points may be awarded under this criterion. Points shall be awarded in proportion to the number of
guest rooms connected to the rainwater system.

The tourist accommodation shall reduce potable water demand by having an EN 16941-1 compliant rainwater
harvesting system that accepts inputs from rooftops, is filtered and stored onsite, and supplied for use in toilet flushing
and irrigation (0.5X points).

Rainwater shall also be harvested by collection of ground runoff from sustainable urban drainage systems installed
onsite (X points).

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall provide
a declaration of compliance, supported by a description of the rainwater harvesting system, photos, and technical
documentation provided by the rainwater harvesting system installer/provider. All rainwater conveyance piping and
storage tanks shall be clearly labelled.
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proposals

Large Hotels

Theme 317 Water and
wastewater

WWS8 (0): Water saving measures with irrigation

What changed?
Applies to hotels with larger vegetated
areas
Irrigation only at night
Specific efficiency measures: sub-metering,
grey/rainwater, drip irrigation, mulch,
moisture sensors, inspections

Why?
Target major water losses: daytime
watering, surface spraying, evaporation,
leaks

Note: This criterion applies when the tourist accommodation establishment has a vegetated area of at least 1000mZ2. Up
to X points shall be awarded under this criterion. If the tourist accommodation establishment is located in a river basin
subjected to seasonal water stress (see the 6™ point in the description requirement under the general assessment and
verification text), up to 3X points shall be awarded.

Irrigation between sunrise and sunset shall not be permitted. Furthermore, the irrigation system shall comply with one
or more of the following aspects:

- Total irrigation water consumption shall be monitored via sub-metering and the flow of any mains water to the
irrigation system shall be separately sub-metered (10% of points).

- Irrigation water shall be preferentially sourced from greywater and/or harvested rainwater systems (40% of
points).

- Drip irrigation or sub-surface irrigation shall be used for large bushes and trees (20% of points).

- All exposed soil areas in planting beds shall be covered with a layer of organic mulch of at least 50mm depth
(10% of points).

- The irrigation system shall include soil moisture sensors to prevent irrigation during or after rainfall or during wet
seasons (10%).

- The irrigation system shall be periodically checked for correct orientation, leaks, blockages, sensor calibration and
pump/valve actuation (109%).

Assessment and verification: In cases where points are being claimed under this criterion, the applicant shall provide
a description of the irrigation system, including details of any meters, any connections to greywater or harvested
rainwater systems, the type of water distribution techniques used, identification of any planting beds and its covering,
the installation of moisture sensors and their setpoints plus an inspection program for noting meter readings, checking
for leaks and the correct operation of equipment and sensors.
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Annex | Criteria structure T Large Hotels
Theme 41 Solid Waste

2017 structure 2025 TR1 structure
Waste and wastewater Solid waste

: Waste prevention: Food service waste reduction plan SW1 (m): Waste prevention: Food and packaging waste

: Waste prevention: Disposable items SW2 (m): Waste prevention: Disposable items

: Waste sorting and sending for recycling SW3 (m): Waste sorting

51: Paper Products (up to 2 points) S SW4 (0): Beverage provision

52: Durable goods (up to 4 points) - I: —> SWS5 (0): Material -efficient cleaning practices

53: Beverages provision (2 points) ——E-i- N :;/:I)g éo): End of life of textiles, furniture and other durable
54: Detergents and toiletries procurement (up to 2 points) B —:ii (NEW) SW7 (0): Solid waste monitoring

55: Cleaning products use minimisation (1.5 point) :::

56: De-icing (1 point) - —::—: -

57: Used textiles and furniture (up to 2 points) ——EJ:-E+

58: Composting (up to 2 points) :::

59: I

I
|
|

Waste water treatment (up to 3 points) - = -:
|
|
: » Theme 3: Water and wastewater (WW5)

<4 L—> Theme 5: Procurement and consumables (PC1-4)
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Theme 41 Solid Waste

SW1 (m): Waste prevention: food and packaging waste

What changed?
Focus on no use of single-used portion
b) Minimise food provision and packaging
waste from perished food no matter the
season
c) Requirement on coffee capsules material
content

Why?
Reduce single use waste
Significant number of coffee capsules used
by accommodations. Focus on recyclability
and recycle content.

Without prejudice to the local or national regulation on provision of food services:

a) With the aim to reduce package waste: No single dose packages for non-perishable food stuffs (e.g. coffee, sugar,
chocolate powder (except tea bags)) shall be used for food services.

b)

jams—heﬂey—ee{ekmeafes—pasmes)—ﬂhe tourlst accommodat|on establlshment shall manage the provision of

perishable food stuffs (e.g. yogurt, jams, honey, cold meats, pastries)feed to guests to minimise both food and
packaging waste. To achieve this, theteuristaceormmedationshall-fellew-a documented procedure linked to the
action program (criterion GM1), which specifies how the food waste/packaging waste balance is optimised based on
the number of guests, shall be applied.

c) The use of disposable capsules for coffee machines in guest rooms and/or in the corridor, shall only be permitted if
the capsules consist of minimum 75% recycled or 100% renewable material.

Exempt from this criterion are: shops and vending machines under management of the tourist accommodation
establishment and single-dose sugar and/or coffee inside rooms under the condition that the products used for this
purpose areis fair trade and/or organic certificated and-used-coffeecapsutes{ifapplicable}are-givenr-backto-the
preducerforreeyeling:

Assessment and verification: The applicant shall provide a declaration of compliance with the criterion and the
documented procedure referred to in point b), which outlines how both food and packaging waste are minimised.

For the purposes of this criterion, Pperishable food is defined as being subject to decay or destruction, usually food that
has been, for example minimally processed or not otherwise preserved and which relies on refrigerated storage in order
to reduce the rate of decay and loss of quality (Codex Alimentarius).

Regarding point c) where coffee capsules are used, the applicant shall provide a declaration describing capsule material
and the recycling process of the capsules, together with confirmation from the recycling operator verifying that the
capsules are recycled.

If any exemptions apply to points a), b) or c), the applicant shall explain these in writing, supported by photos and
references to any relevant legislation, as needed.

I
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SW2 (m): Waste prevention: Disposable items

What changed?
Use of refillable dispenser
Non-provision of disposable items, cutlery
and plastic cups in guest rooms
Non-use of non-biodegradable straws,
sticks and stirrers
Removal of disposable towels and bed
sheets

Why?
Reduce waste generated from single use
items
Focus on circularity

The tourist accommodation establishment shall implement the following measures for preventing waste generation:
a)The provision of hand soap, shower gel, shampoo or hair conditioner in refillable dispensers in all guest rooms.

b)The non-provision of the following disposable items in guest rooms: shower caps, nail files, combs, show polish,
toothbrushes, toothpaste, slippers*, cutlery and plastic cups.

c)The non-use of disposable beverage containers in bar areas and restaurants belonging to the tourist accommodation
establishment.**

d)The non-use of non-biodegradable drinking straws, cocktail sticks and stirrers.

* Exception applies to hotels where mandatory national legislation or the Hotelstars.eu classification system requires the
provision of certain toiletry products to guests. In such cases, preference shall be given to biobased, biodegradable,
recycled, or renewable material product/packaging.

** Except where safety considerations prohibit the use of glass or ceramic items for example, in pool areas, the use of
disposable products is accepted.

Assessment and verification: The applicant shall provide a declaration of compliance with this criterion, together with
relevant documentation explaining how the criterion is fulfilled. Any legislation or independent quality rating/certification
scheme requiring the use of disposable items shall also be provided. This shall be checked during the onsite visit.
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SW3 (m): Waste sorting

What changed?
Previous criterion 19 and 58 combine
List of waste container that should be
provided
Different types of waste container shall be
provided in public and guest areas

Why?
To avoid waste contamination
Ensure waste recyclability
Control over waste generated

Without prejudice tosef the local or national regulations on waste separation, the tourist accommodation establishment
shall provide containers for the separate disposable of the following types of waste:

Sanitary waste in the guest bathrooms and public toilets.

- Plastic containers and packaging in guest rooms and public areas.
- Paper and cardboard in guest rooms and public areas.

- Glass containers in guest rooms and public areas.

- Compostable biogenic waste (uncooked or non-meat/non-fish food waste, coffee grinds, garden waste), in kitchen
areas and public areas.

- Small waste electrical and electronic equipment in public areas.
- Textile waste in backroom areas.

- Used cooking oil in kitchen areas.

Unsorted other waste, in public areas.

Assessment and verification: The applicant shall provide a declaration of compliance with this criterion, together with
a description of the waste separation system, the approximate number of bins and their locations, and how each of the
different waste fractions are dealt with.

This shall be checked during the onsite visit. In cases where certain categories of waste are not accepted by the local
authorities, and/or relevant waste contractors, the separate collection of those fractions in the list above may be

exempted from this criterion. with+eeyeling-services;

[l
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: . If beverages are offered (e.g. bar/restaurant service, shops and vending machines) under the ownership or the direct
SW4 (0): Beverages provision management of the tourist accommodation at least 50% (1point) or 70% (2points) of the beverages provision shall be
on returnable/refillable containers.

Wh at Changedf) Assessment and verification: The applicant shall provide a detailed explanation of how the tourist accommodation
) fulfils this criterion, together with appropriate supporting documentation if relevant.

No changes proposed in TR1.

Why?
First it iIs necessary to understand better
what is meant by Air et ur and thdwe 0
should accounting of 100% of beverages be
carried out.

Fx. How different type of the same product would
be counted, as one product or as different type?
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SWS5 (0): Material -efficient cleaning practices

What changed?
Inclusion of minimum of 25% of recycled
plastic content
Use of concentrated hard surface cleaning
products

Why?
Micro-fibre and recycled plastic products as
material-efficient option.
Concentrated products with high dilution
rates as material efficient due to reduced
packaging.

All cleaning must be carried out by a method based on the efficient use of cleaning products except where required by
law or by hygiene or health and safety practices. The tourist accommodation establishment shall have preeise
procedures that enable the use of material- ferthe-efficient use-ef-cleaning products that include at least one of the
points below, suehas:

- The preferential use of miere-fibre cloths, mopheads-preduets-or other cleaning materials based on microfibres (0.5X

points). w

The preferential use of any plastic mops, dustpans, brooms and buckets with a minimum recycled plastic content of
at least 25% by mass (0.5X points).

The use of concentrated hard surface cleaning products which require a dilution rate of at least 1 in 100 before use
(0.5X points).

- To-fulfit-this-criterion:

Assessment and verification: The applicant shall provide a declaration of compliancedetaited-exptanation-ef-how-the
teurist-aceommedation-establishmentfulfils-thiseriterion-together with a copy of the in-house material-efficient

cleaning procedures and appropriate supporting documentation, such as cleaning product technical sheets or packaging

claims. e-g—wi




